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DEPARTMENT OF BUSINESS ADMINISTRTION 

 

U.G. PROGRAMME OUTCOMES (2020 - 2023) 

 

PO. 

NO. 
UPON COMPLETION OF THIS PROGRAMME THE STUDENTS WILL BE ABLE TO 

1. Think critically, evaluate analytically and apply the expertise of their discipline in related 

scenario. 

2. Enhance the communicative skills and gain confidence to disseminate knowledge 

through oral/verbal communications effectively at various situations. 

3. Accomplish the basic understanding of the relationship between education and human 

life and enhance their perspectives on the various functions of their studies in the diverse 

contexts of the society. 

4. Identify the different roles in an organizational structure of the work place and carry out 

multiple roles in social responsibilities. 

5. Develop skills like collaboration, higher-order thinking, problem solving and self-

direction through effective use of technologies and resources. 

6. Increase self-awareness, set and pursue meaningful goals, and develop positive personal 

qualities such as self-esteem, positive attitude, self-discipline, and self-motivation. 

 

U.G. PROGRAMME SPECIFIC OUTCOMES (PSO) 

PSO. 

NO. 
UPON COMPLETION OF THIS PROGRAMME THE STUDENTS WILL BE ABLE TO 

PO 

MAPPED 

1. 
Gain knowledge about various functional areas of management, along with 

commercial correspondence. 

PO - 1 

PO - 2 

2. Equip themselves in  legal systems and analytical skill about the business PO - 5 

3. Inculcate and stimulate the managerial skills to tune with working environment. PO - 4 

4. Develop their views on social ethical value and behavioral science. PO - 3 

5. 

Apply the practical knowledge related to human resource, marketing, 

operations, services, finance and research methodology in business along with 

computer skills. 

PO - 1 

PO - 4 
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UG COURSE PATTERN - 2020 - 2023 (UGC/ TANSCHE/ MTU) 

Sem. Part Code Title of the Course Hours Credit 

I 

I 

20GT1GS01/ 

20GH1GS01/ 

20GF1GS01 

Tamil - I 

Hindi - I 

French - I 

6 3 

II 20GE1GS01 English - I 6 3 

III 20BB1MC01 Fundamentals of Management 4 3 

III 20BB1MC02 Commercial Correspondence 5 4 

III 20BB1AC01 Managerial Economics - I 5 4 

IV 
 

20BB1AE01 

Ability Enhancement Compulsory Course (AECC)- 1: 

Professional English  
2 2 

 

IV 

 

20SE1CE1C 

Skill Enhancement Compulsory Course (SECC)- 1:  

 Computer Education 
2 2 

V 

 

20STPNS01/ 

20STPNC01/ 

20STPPE01/ 

20STPCC01/ 

20STPRR01/ 

20STPRC01 

Students Training Programme: 

National Service Scheme/ 

 National Cadet Corps/ 

Physical Education/ 

Consumer Club/ 

Red Ribbon Club/ 

Youth Red Cross 

- - 

   Total 30 21 

II 

I 

20GT2GS02 

20GH2GS02 

20GF2GS02 

Tamil - II 

Hindi - II 

French - II 

6 3 

II 20GE2GS02 English - II 6 3 

III 20BB2MC03 Financial Accounting 5 4 

III 20BB2MC04 Office Management 4 4 

III 20BB2AC02 Managerial Economics-II 5 4 

IV 
 

20AE2ES02 

Ability Enhancement Compulsory Course (AECC)- 2:  

Environmental Studies 
2 2 

IV 
 

20SE2CB02 

Skill Enhancement Compulsory Course (SECC)- 2: 

Capacity Building 
2 2 

 



3 
 

Sem. Part Code Title of the Course Hours Credit 

II V 

 

20STPNS01/ 

20STPNC01/ 

20STPPE01/ 

20STPCC01/ 

20STPRR01/ 

20STPRC01 

Students Training Programme: 

National Service Scheme/ 

 National Cadet Corps/ 

Physical Education/ 

Consumer Club/ 

Red Ribbon Club/ 

Youth Red Cross 

- - 

   Total 30 22 

III 

I 

20GT3GS03 

20GH3GS03 

20GF3GS03 

Tamil - III 

Hindi - III 

French - III 

6 3 

II 20GE3GS03 English - III 6 3 

III 20BB3MC05 Production and Material Management 

9 8 

III 20BB3MC06 Practical Costing 

III 20BB3AC03 Quantitative Techniques-I 5 4 

III 

 

20BB3DE1A/ 

20BB3DE1B/ 

20BB3DE1C 

Discipline Specific Elective - 1 

Advertising and Salesmanship/ 

Strategic Management/ 

Export Import Procedures and Documentation 

4 3 

V 

 

20STPNS01/ 

20STPNC01/ 

20STPPE01/ 

20STPCC01/ 

20STPRR01/ 

20STPRC01 

Students Training Programme: 

National Service Scheme/ 

 National Cadet Corps/ 

Physical Education/ 

Consumer Club/ 

Red Ribbon Club/ 

Youth Red Cross 

- - 

   Total 30 21 

IV 

I 

20GT4GS04/ 

20GH4GS04/ 

20GF4GS04 

Tamil - IV 

Hindi - IV 

French - IV 

6 3 

II 20GE4GS04 English - IV 6 3 
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Sem. Part Code Title of the Course Hours Credit 

 

III 20BB4MC07 Organizational Behaviour 

9 8 

III 20BB4MC08  International Business 

III 20BB4AC04 Quantitative Techniques - II 5 4 

III 

 

20BB4DE2A/ 

20BB4DE2B/ 

20BB4DE2C 

Discipline Specific Elective - 2 

Supply chain Management / 

Event Management/ 

Body Language and Interview Skill 

4 3 

V 

 

20STPNS01/ 

20STPNC01/ 

20STPPE01/ 

20STPCC01/ 

20STPRR01/ 

20STPRC01 

Students Training Programme: 

National Service Scheme/ 

 National Cadet Corps/ 

Physical Education/ 

Consumer Club/ 

Red Ribbon Club/ 

Youth Red Cross 

- 2* 

 

V 

 

20SLPEX01 

Service Learning Programme - 

Extension JACEP 
- - 

   Total 30 21+2* 

V 

III 20BB5MC09 Human Resource Management 

22 20 
III 20BB5MC10 Accounting Package 

III 20BB5MC11 Legal Systems in Business 

III 20BB5MC12 Marketing Management 

III 

 

20BB5DE3A/ 

20BB5DE3B/ 

20BB5DE3C 

Discipline Specific Elective - 3 

Research Methodology/ 

Customer Relationship Management/ 

Rural Marketing  

4 3 

IV 
20BB5GE01/ 

20GE5NC01 

Generic Elective - 1 (NME) 

Services Marketing/ 

NCC - National Integration and Personality 

Development 

2 2 

IV 
 

20SE5AB03 

Skill Enhancement Compulsory Course (SECC) -3:  

Aptitude Building - I 
2 2 

V 
 

20SLPEX01 

Service Learning Programme -  

Extension JACEP 
- 2* 

   Total 30 27+2* 
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Sem. Part Code Title of the Course Hours Credit 

VI 

III 20BB6MC13 Management Accounting 

22 21 
III 20BB6MC14 Corporate Law  

III 20BB6MC15 Project- Inplant Training 

III 20BB6MC16 Financial Institutions and Services 

III 

 

20BB6DE4A/ 

20BB6DE4B/ 

20BB6DE4C 

Discipline Specific Elective - 4 

Entrepreneurship/ 

Management Information System/ 

Business Organisation 

4 3 

IV 

 

20BB6GE02/ 

20GE6NC02 

Generic Elective - 2 (NME) 

Business Environment 

NCC- Organization and Health Programme in NCC 

2 2 

IV 
 

20SE6BB04 

Skill Enhancement Compulsory Course (SECC) - 4: 

Leadership Skills 
2 2 

V 

 

20BB6SS01/ 

20BB6SS02/ 

20BB6SS03/ 

20BB6SS04/  

20BB6SM01 

Self Study Course:  

Personality Enrichment/  

Investment Management/ 

E-Business/ 

Training and Development/ 

MOOCs 

- 2* 

   Total 30 28+2* 

   Total 180 140+6* 

 

* Extra Credits - Self Study Course, MOOCs  
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SKILL DEVELOPMENT PROGRAMME (SDP) (CERTIFICATE COURSE)  

 

Code Title of the Course Hours Credit 

20BB1SD01/ 

20BB1SD02/ 

20BB1SD03 

Money & Banking/  

Portfolio Management/  

Retail Marketing  

60 2 

 

 

CERTIFICATE COURSE ON GANDHIAN THOUGHT  

 

 

 

 

 
 

CONTINUOUS INTERNAL ASSESSMENT COMPONENT (CIA) 

THEORY: 

Component Marks Marks 

Internal test I 40 

Converted to 25 

Internal test II 40 

Quiz 10 

Assignment 5 

Attendance 5 

Total 100 25 

 

 

Continuous Internal Assessment Component (CIA) 

Practical can be decided by the respective Dept. 
 

Passing Minimum in the Continuous Internal Assessment is Compulsory for 

appearing the External Semester Examination 

 

Passing Minimum for CIA 

Examination 

Theory 40% out of 25 Marks 

(i.e. 10 Marks) 

 

Code Title of the  Course Hours Credit 

CCHYGT01 Life of Mahatma Gandhi 
60 2 

CCHYGT02 Non Violence and Sarvodaya 
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Passing Minimum for Semester 

Examination 

Theory 40% out of 75 Marks 

(i.e. 30 Marks) 

Practical 40% out of 60 Marks 

(i.e. 24 Marks) 

 

EXTERNAL QUESTION PATTERN 

 

PART - A 

10 Questions × 1Mark = 10 Marks 

(Two Questions from each Unit) 

 

PART - B 

5 Questions × 5 Marks = 25 Marks  

(Internal Choice and one set of Question from each Unit) 

 

PART - C 

4 Questions × 10 Marks = 40 Marks (4 Questions out of 6) 

(Open Choice and at least one Question from each Unit) 

 

 

INTERNAL QUESTION PATTERN 

 

PART - A 

10 Questions × 1Mark =10 Marks 

 

PART - B 

2 Questions × 5 Marks = 10 Marks  

 (Internal Choice) 
 

PART - C 

2 Questions × 10 Marks = 20 Marks (2 Questions out of 3) 

(Open Choice and at least one Question from allotted Units) 
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PART – I    Tamil - ,f;fhy ,yf;fpak; 

gUtk;: xd;W                 Neuk;: 6 

FwpaPL: 20GT1GS01                                       Gs;sp: 3 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO-1 
,f;fhy ,yf;fpaf; ftpQh;fisg; gw;wp 
mwpe;J nfhs;th;. 

PSO - 1 Mw;wy;> Ghpjy; 

CO-2 ,yf;fpa tuyhw;iw mwpe;;J nfhs;th; PSO - 1 Ghpjy;> 
gad;gLj;Jjy; 

CO-3 

tho;f;ifapy; Vw;gLk; Jd;gq;fis mfw;wp> 
ntw;wp ngWk; topKiwfisj; njhpe;J 
nfhs;th;. 

PSO - 5 Mw;wy;> 
kjpg;gPL 

CO-4 
fl;Liufs; top gd;Kfj; jfty;fis 
 mwpe;J nfhs;th;. 

PSO - 1 gad;gLj;Jjy;> 
mwpT 

CO-5 vOj;J ,yf;fzq;fis mwpe;J nfhs;th;. PSO - 2 Ghpjy;> mwpT 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

Semester: I 
PART - I  Tamil - ,f;fhy ,yf;fpak; 

    Hours: 6 

Code        : 20GT1GS01  Credits: 3 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

COS 

1 2 3 4 5 6 1 2 3 4 5  

CO - 1 5 4 2 4 5 3 4 5 5 3 2 3.83 

CO - 2 4 4 5 4 3 5 5 3 2 5 2 3.83 

CO - 3 4 5 4 2 5 3 4 5 5 2 3 3.83 

CO - 4 5 3 5 2 4 5 3 2 4 5 4 3.83 

CO - 5 5 5 4 5 4 3 2 4 5 3 2 3.83 

Overall Means Score 3.83 

Result:  The Score of this Course is 3.83 (High Relationship) 
  

Note: 
 

Mapping 1-20% 21-40% 41-60% 61-80% 81-100% 

Scale 1 2 3 4 5 

Relation 0.0-1.0 1.1-2.0 2.1-3.0 3.1-4.0 4.1-5.0 

Quality Very poor Poor Moderate High Very High 
 

Values Scaling: 
 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         
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myF1: kuGf; ftpijfs; 

1. ghujpahh;     - epyhTk; thd;kPDk; fhw;Wk;  

(kdj;ij tho;j;Jjy;) 

2. ghujpjhrd;     - ts;Sth; toq;fpa Kj;Jf;fs; 

3. ftpkzp Njrpf tpehafk; gps;is  - cly;eyk; Ngzy; 

4. ftpauR fz;zjhrd;   - mDgtNk flTs; 

5. Kbaurd;     - ahh; ftpQd;?  

myF2: GJf;ftpij 

1. e. gpr;r%h;j;jp    - Mj;J}uhd; %l;il 

2. eh. fhkuhrd;    - fhfpjg;G+f;fs; 

3. mg;Jy; uFkhd;    - MwhtJ mwpT  

4. ftpQh; ghyh    - thdk; trg;gLk; 

5. ney;iy n[ae;jh    - njhg;Gs; nfhb 

myF3: rpWfij 

 nt. ,iwad;G     - moNfh moF 

 myF4: fl;Liuj; njhFg;G    

rpt#hpad; ,.M.g.,     - epiwthf thOq;fs;  

myF5: ,yf;fzk;> ,yf;fpa tuyhW   

1. ,yf;fzk;:   -   vOj;Jk;> nrhy;Yk; 
  vOj;J - KjnyOj;J> rhh;ngOj;J  

        nrhy; - ngah;r;nrhy;> tpidr;nrhy;> ,ilr;nrhy;>  
        chpr;nrhy; 

2. fp. ,uh[h   -     jkpo; ,yf;fpa tuyhW    
   (,f;fhy ,yf;fpak>; kuGf;ftpij> GJf;ftpij> ciueil  njhlh;ghd ,yf;fpa  
    tuyhW) 

ghlE}y;fs;: 
1. jkpo;j;Jiw ntspaPL -       ,f;fhy ,yf;fpak;  

n[auh[; md;dghf;fpak; kfsph; jd;dhl;rpf; fy;Y}hp 
nghpaFsk; 

2. nt. ,iwad;G  -       moNfh moF  
epa+ nrQ;Rhp Gf; `T]; (gp) ypl;;>  
41-B rpl;Nfh ,z;l];bhpay; v];Nll;>  
mk;gj;J}h;> nrd;id – 98   
4Mk; gjpg;G – 2013. 
 

3. rpt#hpad; ,.M.g.,  -       epiwthf thOq;fs; 
epa+ nrQ;Rhp Gf; `T]; (gp) ypl;;>  
41-B rpl;Nfh ,z;l];bhpay; v];Nll;>  
mk;gj;J}h;> nrd;id – 98   
K.gjpg;G – 2017. 

 

4. fp. ,uh[h  -  jkpo; ,yf;fpa tuyhW 
epa+ nrQ;Rhp Gf; `T]; (gp) ypl;;>  
41-B rpl;Nfh ,z;l];bhpay; v];Nll;>  
mk;gj;J}h;> nrd;id – 98   
,uz;lhk; gjpg;G – 2019. 
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ENGLISH FOR COMMUNICATION -I 

Semester: I                                                                                                                            Hours: 6 

Code         : 20GE1GS01                                                                  Credits: 3 

COURSE OUTCOMES: 
 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE THE 

STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO - 1 
Develop a fair degree of competence in self-

expression  in both writing and speaking. 

PSO-1 K, AP 

CO - 2 Read and comprehend texts. 
PSO-1 ,PSO-2 C, AP 

 

CO - 3 Use academic resources. PSO-3 AP 

CO - 4 Engage in independent learning.  PSO-3 A, S, E 

CO - 5 Obtain critical and analytical thinking. PSO-5 AP, S, E 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

Semester : I 
ENGLISH FOR COMMUNICATION -I 

  Hours: 6 

Code         : 20GE1GS01 Credits: 3 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

COs 1 2 3 4 5 6 1 2 3 4 5 

CO-1 4 5 3 4 5 4 4 3 5 5 5 4.27 

CO-2 3 5 4 4 5 5 3 3 4 4 5 4.09 

CO-3 3 5 4 3 3 3 3 4 3 3 5 3.54 

CO-4 3 5 3 4 3 3 3 4 4 3 5 3.63 

CO-5 5 5 4 3 5 5 3 5 4 5 5 4.45 

Overall Mean Score 3.99 
 

Result: The score for this course is 3.99 (High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

 

Values Scaling: 

Mean Score of Cos =_Total of Values_ 

                                  Total No. of Pos & PSOs  

Mean Overall Score for Cos =  Total of Mean Scores 

                                                            Total No. of Cos  
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UNIT I                                          20 Hours  

1. Listening and Speaking 

a. Introducing self and others 

b. Listening for specific information 

c. Pronunciation (without phonetic symbols) 

i. Essentials of pronunciation  

ii. American and British pronunciation   

2. Reading and Writing 

a. Reading short articles - newspaper reports / fact based articles 

i. Skimming and scanning  

ii. Diction and tone 

iii. Identifying topic sentences 

b. Reading aloud: Reading an article/report  

c. Journal (Diary) Writing  

3. Study Skills - I  

a. Using dictionaries, encyclopedias, thesaurus 

4. Grammar in Context  

                    Naming and Describing 

 Nouns and Pronouns 

 Adjectives 

UNIT II                                    20 Hours  

1. Listening and Speaking 

a.  Listening with a Purpose 

b. Effective Listening 

c. Tonal Variation 

d. Listening for Information 

e. Asking for Information 

f. Giving Information 

2. Reading and Writing  

a. Strategies of Reading: 

       Skimming and scanning 

b. Types of Reading: 

          Extensive and Intensive Reading 

c. Reading a Prose Passage 

d. Reading a Poem 

e. Reading a Short Story 
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2. Paragraphs: Structure and types 

a. What is a Paragraph? 

b. Paragraph Structure 

c. Topic Structure 

d. Unity 

e. Coherence 

f. Connections between Ideas: Using Transitional words and expressions 

g. Types of Paragraphs 

3. Study skills - II  

Using the internet as a resource 

a. Online search 

b. Know the keyword 

c. Refine your search 

d. Guidelines for using the Resources 

e. E- Learning resources of Government of India 

f. Terms to know 

4. Grammar in Context  

Involving Action- I 

a. Verbs 

b. Concord 

UNIT III                                    16 Hours  

1. Listening and Speaking 

a. Giving and following instructions 

b. Asking for and giving directions 

c. Continuing discussions with connecting ideas 

 Reading and writing 

a. Reading feature articles (from newspapers and magazines) 

b. Reading to identify point of view and perspective (opinion pieces, editorials 

etc.)  

c. Descriptive writing - writing a short descriptive essay of two to three 

paragraphs 

 Grammar in Context   

Involving Action- II 

 Verbal- Gerund, Participle, Infinitive 

 Modals 
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UNIT IV                                    16 Hours  

1. Listening and Speaking 

a. Giving and responding to opinions 

2. Reading and writing  

a. Note taking 

b. Narrative writing - writing narrative essays of two to three paragraphs 

 Grammar in Context  

Tense 

 Present 

 Past 

 Future 

UNIT V                                    18 Hours  

1.  Listening and Speaking 

a. Participating in a Group discussion 

2. Reading and writing 

a. Reading diagrammatic information - interpretations, maps, graphs and pie 

charts 

b. Writing short essays using the language of comparison and contrast 

3. Grammar in Context: Voice (Show the relationship between Tense and Voice) 

COURSE BOOK 

 Communicative English (For Students of Arts and Science Colleges) 

Tamilnadu State Council for Higher Education (TANSCHE)  
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ENGLISH FOR COMMUNICATION I - 20GE1GS01 

QUESTION PATTERN 

Time: 3 Hours                                                                                                                    Marks: 75 

PART - A 

1. Match the expressions (Introduce self/ others) (Unit I)                   5 x 1 = 5 

2. Interpret the given Diagrammatic chart                                               1 x 5 = 5 

3. Write a day‟s happenings as journal entry         1 x 5 = 5 

4. Write a narrative essay of two to three paragraphs                               1 x 5 = 5 

(From Unit III)   

PART - B 

Answer the following          5 x 5 = 25 

5. Attempt a group discussion on the given topic      

(From Unit - V) 

6. Write a conversation by giving opinions on the given topic 

 (From Unit -IV)  

7. Read the following passage and identify the point of view and perspective of the 

writer. 

 (From Unit -III) 

8. Take Notes for the given passage. 

( From Unit - IV) 

9. Write any ONE paragraph on the following topics    

(From Unit - II) 

PART - C 

10. Identify the verbs in proverbs and terms in new media.                    10x1=10 

(From Unit- II) 

11. Fill up the blanks by using appropriate Noun & Pronoun/Adjective/ Verbs/ 

Concord/Gerund/ Participle/ Infinitive/ Modals/ Voice/ Tenses (all Units)                 

                                                                                                                                       20x1=20 
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FUNDAMENTALS OF MANAGEMENT 

Semester: I                                                                                                                             Hours: 4 

Code        : 20BB1MC01                                                                                   Credits: 3 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE THE 

STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO-1 
Understand about managerial functions and skills. PSO-1  

 

        K 

CO-2 
Describe the importance of planning and decision 

making. 

PSO-5       An 

CO-3 
Know about the effectiveness of organizing, and 

delegation. 

PSO-3       Ap 

CO-4 
Gain Knowledge about motivation with the help of 

various leading theories. 

PSO-4       S 

CO-5 Control mechanisms and its result. PSO-2       C 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 4.01 (Very high Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 
 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Semester: I 
FUNDAMENTALS  OF MANAGEMENT 

    Hours: 4 

Code        : 20BB1MC01 Credits: 3 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 
Mean Score 

of CO’s 
1 2 3 4 5 6 1 2 3 4 5 

CO-1 4 4 4 4 4 5 4 4 5 4 4 4.18 

CO-2 4 4 5 4 4 4 4 4 4 4 4 4.09 

CO-3 4 3 4 4 4 3 4 4 4 4 4 3.81 

CO-4 5 4 4 4 4 3 4 4 5 4 3 4 

CO-5 4 4 5 4 4 4 3 4 4 4 4 4 

Overall Mean Score 4.01 
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UNIT I  

Management - Nature and definition - Functions of management - Management: 

Art, Science and Profession. Administration Vs Management. Functional Areas of 

Management:-Managerial skills, Technical skills, and Human and Conceptual 

skills, Levels of Management: Top - level, Middle level and lower level.   12 Hours 

UNIT II  

Evolution of Management - F.W. Taylor and Scientific Management, Contribution 

of Fayol; Planning-Definition, Importance and Characteristics. Planning process -

Types of plans - Merits and limitations of planning; Decision making - meaning, 

process and types.                        12 Hours 

UNIT III 

Organizing: Meaning, Definition and Principles, Organization structure and 

charts-Features of good organization: Line, Functional, line and staff, committee-

Merits and Demerits of line and line staff, Departmentation -process and methods. 

Delegation of authority - Definition, Need and Principles, Centralization and 

Decentralization - Merits and Demerits.                         12 Hours 

UNIT IV 

Staffing - Definition, Meaning, Elements, Importance; Directing-meaning, 

Importance, Principles; Motivation -   meaning - definition -  Theories of 

motivation - Maslow‟s need Hierarchy theory - Douglas MC Gregors X and Y 

theory of motivation.           12 Hours 

UNIT V 

Control - Meaning, Nature, Importance and Principles, Steps and Techniques, 

Requirement of an Effective control system.       12 Hours 

 

COURSE BOOK:  

 Gupta, C.B., Management Theory and Practice, Fourteenth Edition, Sultan Chand & 

Sons, New Delhi. 2014. 

BOOKS FOR REFERENCE:  

1. Prasad, L.M., Principles and Practice of Management, Eighth Edition Reprint, 

Sultan Chand & Sons, New Delhi. 2015. 

2. Tripathi, P.C., Principles of Management, Sixth Edition, McGraw-Hill Education, 

New Delhi. 2017. 

3. Mitra, J.K, Principles of Management, Oxford University. 2017. 
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COMMERCIAL CORRESPONDENCE 

Semester: I                                                                                                                             Hours: 5 

Code        : 20BB1MC02                                                                                                    Credit: 4       
             

 

 

 

 

COURSE OUTCOMES:  

 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE THE 

STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO-1 Know the effectiveness of communication. PSO-1 K 

CO-2 Familiar with Business correspondence. PSO-3 An 

CO-3 
Acquire practical knowledge about circulars and 

report writing.  
PSO-2 Ap 

CO-4 
Gain knowledge about Interview letter, 

Application letter and testimonial.  
PSO-4 C 

CO-5 Insist the role of modern equipment in Business. PSO-5 S 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 3.92 (High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 
 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Semester: I 
COMMERCIAL CORRESPONDENCE 

    Hours : 5 

Code        : 20BB1MC02   Credits: 4 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO-1 5 4 3 4 5 3 3 4 3 4 4 3.81 

CO-2 4 4 5 3 5 3 4 4 4 4 4 4 

CO-3 3 5 4 5 3 4 5 4 3 3 4 3.90 

CO-4 4 3 5 4 4 3 4 5 4 3 5 4 

CO-5 4 3 4 3 4 5 4 4 4 5 3 3.90 

Overall Mean Score 3.92 
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UNIT I     

Communication - meaning - Communication cycle - Principles of communication -

Medias of Communication                                                  (15 Hours) 

UNIT II        

Need - functions and kinds of business letters - Mechanical parts of Business letter 

-Various types of business letters - letter of enquiry and reply - quotations - Offers 

- Orders - Cancellation of orders.                                                          (15 Hours) 

UNIT III        

Circulars - status enquiries - Application for a situation - Reports - Meaning - 

definition - Characteristics of a good report.                                                 (15 Hours) 

UNIT IV   

Interview letter - Appointment letter - Promotion letter - Testimonials.   (15 Hours)                  

UNIT V    

Modern communication Devices - Role of computers in Business Communication - 

meaning of internet, E-Mail.                                                                   (15 Hours) 

COURSE BOOK:     

 Rajendra pal and J.S. Korlahalli, Essentials of Business communication, Sultan 

Chand Publication, 2018 

BOOKS FOR REFERENCE:  

1. R.S. Pillai & Bagavathi, Business Communication, Sultan Chand Publication. 2009. 

2. Ramesh M.S. & Paten Shetty, Effective Business English & Communication, Sultan 

Chand Publication. 2010. 

3. L. Garkside, Modern Business Communication, Mac Millan Publication. 2007. 

4. Essentials of Business Communication, K. Sundar & A. Kumara Raj. 2017. 
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MANAGERIAL ECONOMICS - I 

Semester: I                                                                                                                             Hours: 5  

Code        : 20BB1AC01                                                                                                     Credits: 4  

COURSE OUTCOMES:  

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO-1 
Understand the internal and external factors 

influencing business. 
PSO-2 K 

CO-2 Gain knowledge on consumer behavior.  PSO-3 Ap 

CO-3 
Acquire knowledge on the types and factors 

influencing demand. 
PSO-5 Ap 

CO-4 
Identify the role of elasticity in demand and 

price fixation.  
PSO-4 C 

CO-5 
Know the cost structure of market and 

sources of revenue. 
PSO-1 An 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 4.04 (Very High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 
 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Semester: I 
MANAGERIAL ECONOMICS - I 

     Hours: 5 

Code        : 20BB1AC01    Credits: 4 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO-1 4 5 3 4 5 3 4 4 3 5 4 4 

CO-2 5 3 5 4 4 5 4 4 4 3 3 4 

CO-3 4 5 3 5 5 4 4 4 3 4 5 4.18 

CO-4 5 3 4 4 4 3 5 3 5 4 4 4 

CO-5 4 3 4 5 4 5 3 5 4 3 4 4 

Overall Mean Score 4.04 
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UNIT I:  INTRODUCTION  

Definitions of economics (wealth, welfare and scarcity definitions only) and 

managerial economics - Nature and scope of managerial economics - Difference 

between economics and traditional economics - Relation of managerial economics 

to other subjects - Role of a managerial economist.    (15 Hours)  

UNIT II:  CONSUMER BEHAVIOUR 

Utility - Meaning and  types - Approaches - Cardinal and Ordinal utility - The law 

of Diminishing - Marginal Utility - The law of Equi Marginal Utility - Demand - 

Meaning - Law of demand - Exception to the Law of demand - Determinants -

Extension and Contraction of demand - Consumer surplus.              (15 Hours)  

UNIT III: ELASTICITY OF DEMAND 

Meaning - Definitions - Types - Price elasticity - Meaning, types, Factors 

determining elasticity of demand - Methods of measuring elasticity - Income 

elasticity - Meaning and uses - Cross elasticity - Meaning types and uses -

Advertising elasticity - Types and factors influencing advertising elasticity. 

                                                                                                                                   (15 Hours) 

UNIT IV: DEMAND FORECASTING 

Meaning - Purposes of demand forecasting - Factors involved in demand 

forecasting - Methods of forecasting for an established products - Survey of 

buyer‟s intension method - collective opinion method - Trend projection method -

Economic indicator - Controlled experiment method - Experts opinion method -

Method of forecasting for new products - Essentials of good forecasting. 

                                                                                                                                   (15 Hours) 

UNIT V: COST AND REVENUE  

Meaning - Types of cost - Money cost - Real Cost - opportunity Cost - Short and 

Long Run costs - Revenue - Meaning - Total Revenue - Average revenue - 

Marginal Revenue - Relationship between Total and Marginal Revenue. (15 Hours) 
 

COURSE BOOK:  

 N. Srinivasan, Managerial Economics, Meenakshi Pathippagam, Madurai, 2009.  

BOOKS FOR REFERENCE:  

1. R. Cauvery, Dr. M. Girija, Dr. R. Meenakshi, Managerial Economics, S. Chand & 

Company Ltd, New Delhi, 2009.  

2. R.L Varshney & K.L. Maheswari, Managerial Economics, Sultan Chand & Sons, 

New Delhi, 2005.  

3. Dr. M. John Kennedy, Fundamental of Business Economics, Britto Publishing 

House, Madurai, 2011.  

4. H.L. Ahuja, Modern Economics, S. Chand and Company Ltd, New Delhi, 2009.  
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PROFESSIONAL ENGLISH  

Semester: I                                                     Hours: 2 

Code        :  20BB1AE01                                                                                                     Credits: 2 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO - 1 Recognise their own ability to improve their 

competence in using the language 

PSO-1, PSO-4 C,AP, S 

CO - 2 Use language for speaking with confidence 

in an intelligible and acceptable manner 

PSO-1, PSO-4, 

PSO-3,PSO-5 

C, AP, E 

CO - 3 Read independently unfamiliar texts with 

comprehension 

PSO-2, PSO-3, 

PSO-5 

K,C,AP,E 

CO - 4 Understand the importance of reading for 

life and writing in academic life. 

PSO-1, PSO-3, 

PSO-4, PSO-5 

C,AP, E 

CO - 5 Write simple sentences without committing 

error of spelling or grammar 

PSO-4 C,E 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

Semester : I 
PROFESSIONAL ENGLISH  

  Hours: 2 

Code         : 20BB1AE01 Credits: 2 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 
Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO-1 4 4 4 4 4 4 4 3 4 4 4 3.90 

CO-2 3 4 4 4 4 4 4 3 4 4 4 3.81 

CO-3 4 3 3 3 4 4 4 4 3 3 4 3.63 

CO-4 3 4 4 3 4 4 4 3 3 3 4 3.54 

CO-5 3 4 3 3 3 3 3 4 4 4 4 3.45 

Overall Mean Score 3.68 
 

Result: The score for this course is 3.68 (High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 
 

Values Scaling: 

Mean Score of Cos =_Total of Values_ 

                                  Total No. of Pos & PSOs  

Mean Overall Score for Cos =  Total of Mean Scores 

                                                            Total No. of Cos  

NB: All four skills are taught based on texts/passages.  



22 
 

UNIT I: COMMUNICATION 

Listening: Listening to audio text and answering questions - Listening to    

                     Instructions 

Speaking:  Pair work and small group work. 

Reading: Comprehension passages –Differentiate between facts and opinion 

Writing: Developing a story with pictures. 

Vocabulary: Register specific - Incorporated into the LSRW tasks  

UNIT II: DESCRIPTION 

Listening: Listening to process description.-Drawing a flow chart. 

Speaking: Role play (formal context) 

Reading: Skimming/Scanning- Reading passages on products, equipment and  

                   gadgets. 

Writing: Process Description –Compare and Contrast Paragraph-Sentence   

                 Definition and Extended definition-Free Writing. 

Vocabulary: Register specific -Incorporated into the LSRW tasks. 

UNIT III: NEGOTIATION STRATEGIES 

Listening: Listening to interviews of specialists / Inventors in fields  (Subject 

specific)  

Speaking: Brainstorming.(Mind mapping). Small group discussions (Subject-    

                    Specific)  

Reading: Longer Reading text.  

Writing: Essay Writing (250 words) 

Vocabulary:Register specific - Incorporated into the LSRW tasks 

UNIT IV: PRESENTATION SKILLS 

Listening: Listening to lectures.  

Speaking: Short talks. 

Reading: Reading  Comprehension passages 

Writing: Writing Recommendations 

                 Interpreting Visuals inputs 

Vocabulary: Register specific -Incorporated into the LSRW tasks 

UNIT V: CRITICAL THINKING SKILLS 

Listening:  Listening comprehension- Listening for information. 

Speaking: Making presentations (with PPT- practice). 

Reading:  Comprehension passages  –Note making. 

        Comprehension: Motivational article on Professional Competence,  

        Professional Ethics and Life Skills)  

Writing: Problem and Solution essay– Creative writing –Summary writing  

Vocabulary:Register specific - Incorporated into the LSRW tasks 
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COURSE BOOK: 

 

 English for Commerce & Management by Tamil Nadu State Council for Higher 

Education 

 

INTERNAL ASSESSMENT 

COMPONENTS MARKS 

Test-I 30 

Test-II 30 

Listening Comprehension 10 

Reading Comprehension 10 

Language lab (Speaking skills) 10 

Assignment  10 

Total 100 

 
 

PROFESSIONAL ENGLISH -20BB1AE01 

QUESTION PATTERN 

Time:1 Hour                                                                                    Max. Marks: 30 

I.  Match the following (Unit I & V)                                             10 

                                            or 

True or False (Unit I & V)                      

II. Writing Definition (unit II)                                                                          5 

                                              or 

Transcript of a passage (unit II)                            

III. Sketch mind maps for the following (unit III)                                                                10 

                                            or 

Essay Writing (unit III)                

IV. Comprehension on short talks (unit IV)                                                           5 

                                                     or 

            Writing Recommendations (unit IV)  
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STREAM - C 

COMPUTER EDUCATION-MS-OFFICE 

Semester: I                                                                                                                          Hours: 2 

Code        : 20SE1CE1C                                                                                                     Credits: 2 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO  

ADDRESSED 

COGNITIVE 

LEVEL 

CO-1 

Acquire effective working knowledge of 

features that affect page layout of documents, 

create and modify tabs and tables 

PS0-3 Ap 

CO-2 
Familiarise working on clipart, pictures and 

mail merge wizard  
PSO-3 Ap 

CO-3 
Work efficiently on excel for mark entry, bill 

preparation and salary calculation 
PSO-3 Ap 

CO-4 

Develop working knowledge in financial, 

statistical, date & time and chart wizard 

functions 

PSO-3 Ap 

CO-5 
Use powerpoint application with effects and 

animation 
PSO-3 Ap 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND   PROGRAMME SPECIFIC OUTCOMES 
 

 

 

Result: The score for this course is 3.65 High 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

 
Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Semester: I 
COMPUTER EDUCATION-MS-OFFICE 

Hours: 2 

Code         : 20SE1CE1C     Credits: 2 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 
Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO - 1 5 5 4 3 4 5 5 5 5 5 4 4.55 

CO - 2 4 4 3 4 5 4 5 5 5 5 4 4.36 

CO - 3 4 3 4 4 5 4 5 4 5 5 4 4.27 

CO - 4 4 3 4 5 5 4 5 4 5 5 4 4.36 

CO - 5 5 4 3 4 5 4 5 4 5 5 4 4.36 

Overall Mean Score 3.65 
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WORD 

1. Open a word document to prepare Resume by performing the following 

operations. 

(a) Formatting the Text- Alignment & Font style 

(b) Page setup (margin alignment, page height & width) 

2. Create a student mark sheet using table, find out the total & average marks and 

display the result.  

3. Design an invitation of programme inauguration function using different fonts, font 

sizes, bullets and Word Art/ Clip Art 

4. Mail Merge Concept 

(a) Prepare an invitation and to be sent to specific addresses in the data source. 

EXCEL 

1. Create suitable work sheet with student mark details and use Data sort to display 

results and make out a suitable chart. 

2. Create suitable work sheet with Date and Time, Statistical and Financial functions 

in Excel. 

3. Prepare salary bill in a worksheet showing Basic Pay, DA, HRA, Gross salary, PF, 

Tax and Net salary using suitable Excel Functions. 

4. Prepare Electricity Bill Calculation using Excel 

POWER POINT 

1. Create a power point presentation to explain various aspects of college using auto 

play. 

2. Create a power point presentation to explain the sales performance of a company 

over a period of five years. Include slides covering the profile of the company, 

year wise sales and graph with gridlines, legends and titles for axes. Use Clip Art 

and animation features. 

3. Create a power point presentation to explain the product details of a Company 

using smart art, and Transition effects. 
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,ilf;fhy ,yf;fpaKk; ehtYk; 
gUtk;: ,uz;L             Neuk;: 6 

FwpaPL: 20GT2GS02                           Gs;sp: 3 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO-1 
irt> itzt mbahHfspd; gf;jpiag; gw;wp 
mwpe;J nfhs;th;. 

PSO - 4 Ghpjy; 

CO-2 
mbahHfspd; top ,iwtdpd; mUs; 
jd;ikiag; Ghpe;J nfhs;th;. 

PSO - 4 mwpT 

CO-3 
nra;As; vOJk; Kiwiaf;  fw;Wf; 
nfhs;th;. 

PSO - 1 Ghpjy; 

CO-4 
ntw;wpr; rpwg;igg; Nghw;Wk; Kiwiaj;; 
njhpe;J nfhs;th.; 

PSO - 3 mwpT 

CO-5 
nra;As; top ciueiliaAk;> Gjpd 
kuigAk; fw;Wf; nfhs;th;. 

PSO - 1 mwpT> Ghpjy; 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

Semester: II 
,ilf;fhy ,yf;fpaKk; ehtYk; 

    Hours: 6 

Code        : 20GT2GS02  Credits: 3 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

COS 

1 2 3 4 5 6 1 2 3 4 5  

CO - 1 5 4 2 4 5 3 4 5 5 4 3 4.25 

CO - 2 4 4 5 4 3 5 5 3 2 5 3 4.19 

CO - 3 4 5 4 2 5 3 4 5 5 2 3 3.83 

CO - 4 5 3 5 2 4 5 3 2 4 5 4 3.83 

CO - 5 5 5 4 5 4 3 2 4 5 3 2 3.83 

Overall Means Score 3.98 
 

Result:  The Score of this Course is 3.98 (High Relationship) 

 Note: 

Mapping 1-20% 21-40% 41-60% 61-80% 81-100% 

Scale 1 2 3 4 5 

Relation 0.0-1.0 1.1-2.0 2.1-3.0 3.1-4.0 4.1-5.0 

Quality Very poor Poor Moderate High Very High 
 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         
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myF1: irtk; 

1. jpUQhdrk;ge;jh;  -  jpU Mytha; - 2 ghly;fs; 

1. ke;jpukhtJ ePW… 

2. Ntj;jpYs;sJ ePW … 

2. jpUehTf;furh;   - Njthuk;  - 2 ghly;fs; 

1. ehkhh;f;Fk; Fbay;Nyhk;… 

2. ghydha;f; fop;e;j … 

3. Re;juh;  -  Njthuk; - 2 ghly;fs; 

1. Cdha; caph; Mdha; … 

2. kOths; tyd; Ve;jp kd;w … 

4. khzpf;fthrfh; - rptGuhzk; 15 thpfs; 

ekr;rpatha tho;f Kjy;… rPuhh; ngUe;Jiw ek;Njtd; mb Nghw;wp tiu 

myF2: itztk;: 

1. Ngaho;thh;  - jpUf;fz;Nld;… 

2. G+jj;jho;thH  - md;Ng jfspah… 

3. ngha;ifaho;thh;  - itak; jfspah…  

4. Mz;lhs;   - jpUg;ghit Kjy; 10 ghly;fs; 

myF3:  rpw;wpyf;fpaq;fs;  

1. fypq;fj;Jg;guzp  - ,;e;jpu rhyk; 

2.  ee;jpf; fyk;gfk;  

1. kapy; fz;lhy; kapYf;Nf tUe;jpahq;Nf - 25tJ ghly; 
2. Xlhpf;fz; kley;yPh; MlhNkh Cry; - 29tJ ghly; 
3. mwk;ngUFk; jdpr;nrq;Nfhd; khad; njhz;il – 60tJ ghly; 

myF4:  FWehty; 

ul;il thy; FUtp – aho; v];. uhftd;  

myF5: 

,yf;fzk;:  ahg;gpd; cWg;Gf;fs; 

,yf;fpa tuyhW  -   gf;jp ,yf;fpak;> rpw;wpyf;fpak; njhlh;ghd gFjpfs; 
                  ehtypd; Njhw;wKk;  tsh;r;rpAk;. 
ghlE}y;fs;;: 

1. jkpo;j;Jiw ntspaPL - ,ilf;fhy ,yf;fpak;> 
n[auh[; md;dghf;fpak; kfsph; fy;Y}hp> 
nghpaFsk; 

2. vk;.MH.milf;fyrhkp - jkpo; ,yf;fpa tuyhW> uhrp gjpg;gfk;> 
nrd;id - 73, 41Mk; gjpg;G. 

3. aho; v];. uhftd; - ul;il thy; FUtp>  
epa+nrQ;Rhp Gf; `T]; (gp) ypkpnll;> nrd;id. 
K.g. 2020 
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ENGLISH FOR COMMUNICATION - II 

Semester: II                                                                                                                          Hours: 6 

Code         : 20GE2GS02                                                            Credits: 3 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIV

E LEVEL 

CO -1  Develop a fair degree of competence in 

self-expression in both writing and 

speaking. 

PSO-1, PSO-3, 

PSO-4 

C, S 

CO -2  Read and comprehend texts. PSO-2, PSO-4, 

PSO-5 

K, AP 

CO -3 Use academic resources. PSO-1, PSO-2, 

PSO-5 

AP, A 

CO-4  Engage in independent learning.  PSO-1, PSO-4, 

PSO-5 

C 

CO -5  Obtain critical and analytical thinking. PSO-1, PSO-5 C, AP, A 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

Semester : II ENGLISH FOR COMMUNICATION - II   Hours: 6 

Code         : 20GE2GS02 Credits: 3 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 
Mean 

Score of 

COs 1 2 3 4 5 6 1 2 3 4 5 

CO-1 3 5 3 3 3 3 3 4 5 3 4 3.54 

CO-2 4 5 4 3 3 4 3 4 4 3 5 3.81 

CO-3 4 4 3 3 5 4 3 4 3 3 5 3.72 

CO-4 3 4 3 4 3 4 3 3 5 3 5 3.63 

CO-5 4 4 3 3 4 4 3 4 5 4 5 3.90 

Overall Mean Score 3.72 
 

Result: The score for this course is 3.72 (High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

 

Values Scaling: 

Mean Score of Cos =_Total of Values_ 

                                  Total No. of Pos & PSOs  

Mean Overall Score for Cos =  Total of Mean Scores 

                                                            Total No. of Cos  
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UNIT I                                                              18 Hours  

1. Speaking and listening 

a. Participating in group discussions 

 Reading and writing 

a. Reading short fictional pieces 

i. Reading aloud 

ii. Identifying mood, tone, point of view 

iii. Working with diction 

b. Writing short argumentative essays of two to three paragraphs 

c. Writing a resume 

 Grammar in Context  

a. Subject Verb Agreement 

b. Active and passive voice 

UNIT II                                     18 Hours  

1. Speaking and Listening 

a. Making short presentations 

b. Interactions during and after the presentations 

 Reading and Writing 

a. Writing opinion pieces (could be on travel, food, film / book reviews or on 

any   contemporary topic) 

b. Writing a cover letter 

c. Reading poetry 

i. Reading aloud: (Intonation and Voice Modulation)  

ii.  Identifying and using simile, metaphor, personification etc. 

 Grammar in Context  

a. Idioms and phrasal verbs 

b. Second and third conditional 

UNIT III                                                          18 Hours  

1. Speaking and Listening 

a. Note making 

 Reading and writing 

a. Writing emails of complaint  

b. Reading longer fictional / non-fictional pieces in which all the reading skills 

can be brought into play 

c. Preparing outlines for short assignments 

3. Grammar in Context  

a. Working with clauses 

b. Direct and indirect speech 
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UNIT IV                                                18 Hours  

1. Speaking and Listening 

a. Listening to understand different accents  

 Reading and Writing 

a. Reading visual texts - advertisements 

b. Preparing first drafts of short assignments 

c. Writing cover letter 

UNIT V                                                18 Hours  

1. Speaking and listening 

a. Taking leave 

 Reading and Writing  

a. Peer-reviewing 

b. Preparing final draft using peer review comments 

c. Writing letters of application 

d. Readers‟ Theatre: (Reading aloud a given script - Scripts by Aaron Shepherd 

available on the internet)  

e. Dramatizing everyday situations/social issues through skits. (writing scripts 

and performing)  

COURSE BOOK: 

 Communicative English (For Students of Arts and Science Colleges) 

Tamilnadu State Council for Higher Education (TANSCHE)  

  

ENGLISH FOR COMMUNICATION – II 20GE2GS02 

Question Pattern  

Time: 3 Hours                                                                                                                Marks: 75                                                     

1. Fill in the blanks with suitable answers                                                            20 × 1 = 20 

2. Write a resume for job application (unit- I)                                                         1 × 5 = 5 

3. Writing on contemporary topics (unit-II)                                                             1 × 5 = 5   

4. Letter Writing (unit - II, V)                                                                           1 × 10 = 10 

5. Business Letter/ email Writing (unit-III)                                                         1 × 10 = 10 

6. Note Making (unit- III)                                                                                         1 × 10 = 10 

7. Writing short essays (unit- I)                                                                              1 × 10 = 10 

8. Writing Advertisement (unit-IV)                                                                         1 × 5 = 5 
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FINANCIAL ACCOUNTING 

Semester: II                                                                                                                           Hours: 5 

Code        : 20BB2MC03                                                                                                      Credit: 4 
 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE THE 

STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO-1 Know about accounting principles-concepts and 

conventions. 
PSO-5 K 

CO-2  Acquire knowledge about journal ledger and trial 

balance. 
PSO-2 An 

CO-3 Gain knowledge about subsidiary books. PSO-3 Ap 

CO-4 Enhance knowledge in Bank reconciliation statement. PSO-1 S 

CO-5 Develop knowledge about need and importance of 

final accounts. 
PSO-4 C 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 3.83 (High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 
 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Semester: II 
FINANCIAL ACCOUNTING 

   Hours: 5 

Code        : 20BB2MC03 Credits: 4 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO-1 4 3 5 3 3 4 5 4 4 5 4 4 

CO-2 3 3 5 3 4 3 5 4 4 3 3 3.63 

CO-3 4 4 3 5 3 3 4 4 3 5 4 3.81 

CO-4 5 3 4 4 5 4 5 3 4 4 3 4 

CO-5 4 3 5 4 3 4 3 4 3 3 5 3.72 

Overall Mean Score 3.83 
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UNIT I   

 Accounting: Meaning - Definition - Objectives - Functions of accounting - 

Limitation of Accounting -  classification of Accounting - Rules of the double entry 

system - Advantage of double entry system - Accounting concepts - Accounting 

conventions - Model of GST in India                                   (15 Hours) 

UNIT II   

Journal - meaning - Rules of Journalizing,   difference between trade discount and 

cash discount - preparation of Journal - ledger - Journal to ledger, and Trial 

balance - objectives of Trial balance and basic problems.                         (15 Hours) 

UNIT III  

Subsidiary books: classification of subsidiary books - cash book - single column - 

double column - three column cash book - Petty cash book - Purchase book - 

Sales book - Sales return book - Purchase return book.                              (15 Hours) 

UNIT IV   

Bank reconciliation statements - Need - Reasons for the difference between cash 

book and pass book - procedures and Preparation of Bank Reconciliation 

Statement.                                                                                                           (15 Hours) 

UNIT V  

Final accounts: Trading accounts - Profit and loss account - Balance sheet with 

Simple Adjustment                                                (15 Hours) 

COURSE BOOK: 

 S.P. Jain, K. L. Narang,  Simmi Aggrawal, Monika Sehgal Fundamentals of 

Accounting, 2019, Kalyani Publication 

BOOKS FOR REFERENCE: 

1. Shukla and Grewal, Financial Accounting, Sultan Chand Publication. 2008. 

2. Raman and Arulanandan, Financial Accounting, Pass Publication. , 2017. 

3. Jain Narang, Financial Accounting, Kalyani Publication. 2014. 

4. Gupta and Radhaswamy, Financial Accounting, Prasanna Publication. 2012. 

NOTE: 40% Theory oriented questions, 60% problem oriented questions) 
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OFFICE MANAGEMENT 

Semester: II                                                                                                                           Hours: 4  

Code         : 20BB2MC04                                                                                                   Credits: 4 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE THE 

STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO-1 
Know about the importance of Office and Officer in 

the organization. 
PSO-5 K 

CO-2 
Insist the importance of office accommodation and 

office layout. 
PSO-2 C 

CO-3 
Acquire knowledge about the selection of suitable 

office environment. 
PSO-3 Ap 

CO-4 Identify the role of indexing and office forms. PSO-4 U 

CO-5 
Understand the role of office appliances & 

Management Information system in the organization. 
PSO-1 An 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 4.01 (Very High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 
 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Semester: II 
OFFICE MANAGEMENT 

  Hours: 4 

Code        : 20BB2MC04 Credits: 4 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO-1 3 4 5 4 4 3 4 3 4 5 4 3.90 

CO-2 4 5 3 4 4 5 4 5 4 3 4 4.09 

CO-3 5 3 4 4 5 3 3 4 4 4 4 3.90 

CO-4 4 4 5 4 4 5 3 4 4 5 4 4.18 

CO-5 5 3 4 5 4 3 3 4 5 4 4 4 

Overall Mean Score 4.01 
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UNIT I 

Office - Meaning and Importance - Functions of Office - Office Manager - Qualities 

of a Manager - Functions of an Office Manager.                                         (12 Hours) 

UNIT II 

Office  Accommodation: Introduction - Location of office-Factors affecting Location 

- Office layout - Objectives, Principles of Layout; Open office and Private office - 

Advantages and Disadvantages ;factors in physical layout.              (12 Hours) 

UNIT III 

Office Environment: Introduction, Meaning for office lighting - Ventilation - 

Interior decoration - furniture - fittings and accessories - freedom from noise -

physical hazards - security - secrecy.                                                     (12 Hours) 

UNIT IV 

Filing: Meaning, Definition, Types, Classification; Indexing - Meaning - Types of 

index - Advantages and Disadvantages: Office forms - Meaning - Types of forms - 

Objectives and its Advantages.                                          (12 Hours) 

UNIT V 

Office Appliances - Meaning - Importance - Factors in Selecting Office Machines - 

Modern devices - MIS - Components of MIS.                                                  (12 Hours) 

COURSE BOOK: 

 R.S.N. Pillai and Baghavathi, Office Management, Sultan Chand and Sons 

Publication, 2008. 

 BOOKS FOR REFERENCE: 

1. R.K. Chopra, Commercial correspondence and Office management, Himalaya 

Publishing House, 2009.  

2. Prasanta K. Ghosh, Office Management, Sultan Chand and Sons Publication, 

2014.  

3. S.P. Arora, Office Organisation and Management, Vikas Publishing House, 2006. 

4. C.S.C. Krishnamacharyulu and Lalitha Ramakrishnan, Business Communication 

(Text, cases and Laboratory Manual), Sultan Chand and Sons Publication, 2012. 
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MANAGERIAL ECONOMICS - II 

Semester: II                                                                                     Hours: 5 

Code        : 20BB2AC02        Credits: 4  

COURSE OUTCOMES:  

CO. 

NO. 

UPON COMPLETION OF THIS COURSE THE 

STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO-1 Identify the objectives of a business firm and frame 

cost effective policies. 
PSO-1 K 

CO-2 Identify the factors influencing pricing and framing 

suitable price policies.  
PSO-2 Ap 

CO-3 Determine profit targets, techniques and sources 

and prepare different profit planning methods. 
PSO-3 Ap 

CO-4 Gain exposure on different theories of profit and 

prepare suitable profit policies. 
PSO-5 Ap 

CO-5 Acquire knowledge on the significance of national 

income. 
PSO-4 An 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 3.92 (High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Semester: II 
MANAGERIAL ECONOMICS - II 

   Hours: 5 

Code        : 20BB2AC02 Credits: 4 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO-1 5 3 4 4 4 5 3 4 5 4 3 4 

CO-2 4 5 3 4 3 4 5 3 4 3 5 3.90 

CO-3 5 3 4 5 4 4 3 4 3 5 4 4 

CO-4 4 5 4 3 4 3 4 5 3 4 4 3.90 

CO-5 4 3 5 4 3 5 3 4 4 3 4 3.81 

Overall Mean Score 3.92 
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UNIT I:  OBJECTIVES OF BUSINESS FIRM  

Maximization of profit - Sales maximization - Security of profit - Maximization of 

Satisfaction - Utility maximization - Growth maximization - Cost concepts: The 

Incremental cost - The time perspective cost - The discounting cost - The 

opportunity Cost - The principle of equi - marginalism.               (15 Hours) 

UNIT II:  PRICING POLICIES AND METHODS 

Meaning - Objectives of pricing policies - Factors influencing pricing policy -

Pricing methods - Full cost pricing - Marginal cost pricing - Target pricing - 

Differential pricing (Types and objectives only) - Peak load pricing - Cyclical 

pricing - Administered pricing- Dual pricing.    (15 Hours) 

UNIT III: PROFIT ANALYSIS 

Meaning - objectives - Accounting and economic profit - Profit planning - 

Meaning - Reasons for profit planning - Methods of profit planning and control -

Profit budget - meaning and uses - Break Even Point - Determinants - Uses -

Limitations - Profit forecasting.       (15 Hours)  

UNIT IV: THEORIES OF PROFIT  

Rent theory of profit - Wage theory of profit - The dynamic theory of profit - Risk 

theory of profit - The uncertainty theory of profit - Innovation theory of profit - 

Gross and net profit - Policies on profit maximization - Forestalling potential 

competition - Standard of reasonable profit - Profits for control.              (15 Hours) 

UNIT V: NATIONAL INCOME 

Meaning and definitions of national income - Components of national income -

Gross National Product - Net National Product - Per capita Income - Disposable 

Income - Personal Income - Gross Domestic Product-Methods of computing 

National - Income - Income received method - Production method - Expenditure 

method - Problems in computing national income - Significance of national 

income.                                                                                             (15 Hours) 

COURSE BOOKS:  

 N. Srinivasan, Managerial Economics, Meenakshi Pathippagam, Madurai, 2015. 

(Units 1to IV) 

 N. Srinivasan, Economic Development of India, Meenakshi Pathippagam,  

Madurai, 2017 (Unit V) 
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BOOKS FOR REFERENCE:  

1. R. Cauvery, Dr. M. Girija, Dr. R. Meenakshi, Managerial Economics, S. Chand & 

Company Ltd, New Delhi, 2009.  

2. R.L Varshney & K.L. Maheswari, Managerial Economics, Sultan Chand & Sons, 

New Delhi, 2005.  

3. Dr. M. John Kennedy, Fundamental of Business Economics, Britto Publishing 

House, Madurai, 2011.  

4. H.L. Ahuja, Modern Economics, S. Chand and Company Ltd, New Delhi, 2009.  
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ENVIRONMENTAL STUDIES  

PROGRAMME OUTCOMES  

PO. 

NO. 

UPON COMPLETION OF THIS PROGRAMME THE STUDENTS WILL BE 

ABLE TO 

1. Endow with in-depth knowledge, analyze and apply the understanding of their 

discipline for the betterment of self and society.  

2. Synthesize ideas from various disciplines, enhance the interdisciplinary 

knowledge and extend it for research. 

3. Gain confidence and skills to communicate orally/ verbally in research 

platforms and state a clear research finding. 

4. Develop problem solving and computational skills and gain confidence to 

appear for the competitive examinations. 

5. Enhance knowledge regarding research by accumulating practical knowledge 

in specific areas of research. 

6. Achieve idealistic goals and enrich the values to tackle the societal challenges. 

 

PSO. 

NO. 

UPON COMPLETION OF THIS COURSE THE STUDENTS WILL BE 

ABLE TO 

PO 

MAPPED 

1. Assess the scope and importance of environmental studies and need for 

public awareness   

PO1,2,3 

2. Develop deeper understanding in classification of resources PO 1,2,5 

3. Analyse the concept of an eco system PO1,2,4,6 

4. Comprehend the definitions, causes and control measures of 

environmental pollutions 

P O 1 ,5 

5. Participate in the environmental issues programmes from the 

unsustainable to sustainable development 

PO 1 , 4,5,6 
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ENVIRONMENTAL STUDIES 

Semester: II                                                                                                                           Hours: 2 

Code       : 20AE2ES02                                                                                               Credits: 2     

COURSE OUTCOMES:  

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO - 1 Recall the components of our planet earth. PSO 1,2,4 K,  A ,S 

CO - 2 Elucidate the importance of the natural 

resources. 

PSO 2,3,5 K, An, E 

CO - 3 Summarise the energy status of the 

environment. 

PSO1,2,5 K,A,An 

CO - 4 Acquire knowledge on the conservation of 

our environment.  

PSO1,4,5 K,AP,S 

CO - 5 Analyse the significance of water and 

climate towards sustainable development. 

PSO 2,3,5 
K,An, Ap, S,E 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

Semester: II 
ENVIRONMENTAL STUDIES 

Hours: 2 

Code        : 20AE2ES02 Credits: 2 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean Score 

of CO’s 

1 2 3 4 5 6 1 2 3 4 5 

CO - 1 4 4 3 4 3 4 5 4 5 4 5 4.09 

CO - 2 3 4 3 4 3 4 5 4 4 4 4 3.81 

CO - 3 3 4 3 4 3 4 5 4 4 4 4 3.81 

CO - 4 3 4 3 4 3 3 5 4 5 5 4 3.90 

CO - 5 4 4 3 4 3 4 5 4 4 4 5 4.00 

Overall Mean Score for COs 3.92 
 

Result: The Score for this Course is 3.92 (High Relationship) 

Note: 

Mapping 1 - 20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 
 

Values Scaling:  

Mean Score of Cos =___Total of Values_____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos = Total of Mean Scores 

                                                     Total No. of Cos                         
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UNIT I: MULTIDISCIPLINARY NATURE OF ENVIRONMENTAL STUDIES   

Definition, scope and importance - Need for public awareness                   (2 Hours) 

UNIT II: NATURAL RESOURCES 

Classification of Resources: Renewable and non - renewable resources - Forest 

resources, water resources, mineral resources, food resources, energy resources, 

Land resources  -  associated problems; Role of an individual in conservation of 

natural resources - Equitable use of sources for sustainable life styles.     (8 Hours)                                                                                                                                                                                                                                                                                                                                                                                  

UNIT III: ECOSYSTEMS    

Concept of an ecosystem - Structure and function of an ecosystem - producers, 

consumers and decomposers - Energy flow in the ecosystem - Food chains, food 

webs and ecological pyramids - Introduction, types, characteristic features, 

structure and function of the following Eco system:  Forest, grass land, desert and  

aquatic.                                                                                                              (6 Hours)                                                                                                      

UNIT IV: ENVIRONMENTAL POLLUTION 

Definition, Causes, effects and control measures of Air pollution, Water pollution, 

Soil pollution, Marine pollution, Noise pollution, Thermal pollution, Nuclear 

hazards, Solid waste management, Role of an individual in prevention of pollution.                

                                                                                                                                     (8 Hours)                                                                                                                                             

UNIT V: SOCIAL ISSUES AND THE ENVIRONMENTS 

From unsustainable to sustainable development - Urban problems related to 

energy Water conservation, rain water harvesting, water shed management, 

Resettlement and rehabilitation of people, its problem and concerns, case studies, 

Environmental ethics, Climate change, global warming, acid rain and ozone layer 

depletion, nuclear accidents and holocaust, case studies. Waste land reclamation.  

Environmental protection act, air act, water act, wild life protection act.   (6 Hours)   

FIELD WORK                                                                                                                      

Visit to local area to document environmental assets- river/forest/ grassland/hill/ 

mountain.                                                                                                                    

COURSE BOOK:   

Murugeshan, R., (2007).  Environmental science and Engineering, Millenium 

publication, Madurai.  

UNIT I :   Section - 1.1 & 1.2 

UNIT II :  Section - 1.3 to 1.37 

UNIT III :  Section - 2.1 to 2.7 & 2.10 to 2.27 

UNIT IV :  Section - 3.1 to 3.37 

UNIT V :  Section - 4.1 to 4.17 

Note:  Tamil Version for Tamil Literature and History Tamil Medium Students. 
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Continuous Internal Assessment Component (CIA) 

Theory: 

Component Marks 

Internal test I 40 

Internal test II 40 

Quiz 10 

Assignment 5 

Attendance 5 

Total 100 

 

Continuous Internal Assessment Component (CIA) 

Passing Minimum: 40% out of 100 

 

Internal Question Pattern 

Part - A 

10 Questions × 1Mark =10 Marks 

  

Part - B 

2 Questions × 5 Marks = 10 Marks  

 (Internal Choice) 

 

Part - C 

2 Questions × 10 Marks = 20 Marks (2 Questions out of 3) 

(Open Choice and atleast one Question from allotted Units) 
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SKILL ENHANCEMENT COMPULSORY COURSE (SECC -2) 

CAPACITY BUILDING 

PROGRAMME OUTCOMES 

PO. 

NO. 

UPON COMPLETION OF THIS PROGRAMME THE STUDENTS WILL BE 

ABLE TO 

1. Fix healthy attitudes and standards to face the outside world. 

2. Develop healthy interpersonal, intrapersonal and social relationships. 

3. Analyze the portrayal of social issues depicted in films that help them aware of 

the issues and figure out ways to eliminate them. 

4. Identify the role of social media in the present scenario and adopt the positive 

changes. 

5. Build up qualities like team work, leadership and problem solving 

6. Improve perspectives on positive thinking, team work, and creativity 

 

PROGRAMME SPECIFIC OUTCOMES 

PSO. 

NO. 

UPON COMPLETION OF THIS PROGRAMME THE 

STUDENTS WILL BE ABLE TO 
PO MAPPED 

1. Develop positive thinking that helps them to set and 

pursue for meaningful goals. 
PO-1, 6 

2. Develop leadership qualities that lead them to inspire and 

guide people among peer groups and in workplaces. 
PO-1, 2, 3, 6 

3. Assess the advantages and disadvantages of social 

media. 
PO-2, 6 

4. Acquiring trade skills by developing social relationships 

effectively with trade experts.  
PO-2,5,6 

5. Understand the portrayal of social causes in films PO-3 
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CAPACITY BUILDING 

Semester: II                                                                                                                           Hours: 2 

Code         : 20SE2CB02                                                                                                       Credit: 2 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO  

ADDRESSED 

COGNITIVE 

LEVEL 

CO – 1 Realised the importance of physical health, 

emotional well-being, and stress 

management. 

PSO-1 K 

CO – 2 Apply the features of team work and strive to 

become good leaders. 

PSO-2,4 Ap 

CO – 3 Enhance their awareness on social media and 

e- learning. 

PSO-3 Sy 

CO - 4 Develop interactive skills in online trade, and 

become value based professionals. 

PSO-4 Ap 

CO - 5 Acquire film making skills. PSO-5 Ap 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

Semester : II 
CAPACITY BUILDING 

   Hours: 2 

Code         : 20SE2CB02   Credits: 2 

Course 

Outcomes 

Programme Outcomes 

(PO) 
Programme Specific 

Outcomes (PSO) 
Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO-1 4 4 4 4 4 5 4 4 5 4 4 4.18 

CO-2 4 4 5 4 4 4 4 4 4 4 4 4.09 

CO-3 4 3 4 4 4 3 4 4 4 4 4 3.81 

CO-4 5 4 4 4 4 3 4 4 5 4 3 4 

CO-5 4 4 5 4 4 4 3 4 4 4 4 4 

Overall Mean Score 4.01 
 

Result: The score for this course is 4.01 (Very high) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

 

Values Scaling: 

Mean Score of Cos =_Total of Values_ 

                                  Total No. of Pos & PSOs  

Mean Overall Score for Cos =  Total of Mean Scores 

                                                            Total No. of Cos  
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UNIT I 

Positive thinking-Seven steps in dealing with doubts. Traits of positive thinking. 

Goal setting-techniques of positive thinking to achieve the goals-creativity and 

components of creativity                                                                                        (6 Hours) 

UNIT II 

Leadership - Types of Leadership - Team work and public speaking - Importance 

of maintaining good interpersonal relationship with Team - Motivation - Self 

confidence - Attitude - Working in Group - Time Management - Effective Planning.                                                                                             

                                                                                                                         (6 Hours) 

UNIT III 

Skilful usage of Social media (Whatsapp, Twitter, Facebook, Instagram, other 

app). Cyber bulling, photo, video morphing & editing, fake news. Useful study 

apps, e learning apps, Health, Police, Lawyer help app, Social issues complaint 

app.                                                                                                                   (6 Hours) 

UNIT IV 

Online interaction with Experts –  Mushroom Cultivation – Mrs. Arthi (Batlagundu) 

–Apiculture  –Mrs. Josephine (Madurai), Garment making – Mr.  Alagusundaram 

(Tirupur) - Terrace Garden – Mrs. Megala – (Madurai) – Spirulina  Cultivation - D. 

Aarthi (Madurai) – Antenna Foundation, (Madurai)                                         (6 Hours) 

UNIT V 

Film Review: Thani Oruvan , Peranmai, Dhangal, 36 Vayadhinile, Kaatrin Mozhi, 

Ratchasi,  English Vinglish - Short Film Making–Submission of Short Flim.  

                                                                                                                                 (6 Hours) 

BOOKS FOR REFERENCE: 

1. Power of positive thinking, Mile, D.J.Rohan Book Company Delhi, 2004. 

2. Dolmans 1922, A Handbook Public Speaking 1922, New York,  Harcourt 

Breaee and company. 

1. http://www.mayoclinic.org/healthy-lifestyle/stress-management/in-

depth/positive-thinking/art-20043950. 

2. http://mayoclinic.org/healthy-lifestyle/stress-management/in-depth/3-

simple-strategies-to-help-you-focus-and-de-stress/art-20390057. 

3. http://www.mayoclinic.org/healthy-lifestyle/stress-management/in-

depth/3-ways-to-become-more-stress-resilient/art-20267213 

4. http://www.mayoclinic.org/healthy-lifestyle/stress-management/in-

depth/3-ways-to-learn-patience-and-amp-up-your-well-being/art-

20390072 

5. http://www.mayoclinic.org/4-proven-ways-you-can-feel-happier/art-

20390079 

http://www.mayoclinic.org/healthy-lifestyle/stress-management/in-depth/positive-thinking/art-20043950
http://www.mayoclinic.org/healthy-lifestyle/stress-management/in-depth/positive-thinking/art-20043950
http://mayoclinic.org/healthy-lifestyle/stress-management/in-depth/3-simple-strategies-to-help-you-focus-and-de-stress/art-20390057
http://mayoclinic.org/healthy-lifestyle/stress-management/in-depth/3-simple-strategies-to-help-you-focus-and-de-stress/art-20390057
http://www.mayoclinic.org/healthy-lifestyle/stress-management/in-depth/3-ways-to-become-more-stress-resilient/art-20267213
http://www.mayoclinic.org/healthy-lifestyle/stress-management/in-depth/3-ways-to-become-more-stress-resilient/art-20267213
http://www.mayoclinic.org/healthy-lifestyle/stress-management/in-depth/3-ways-to-learn-patience-and-amp-up-your-well-being/art-20390072
http://www.mayoclinic.org/healthy-lifestyle/stress-management/in-depth/3-ways-to-learn-patience-and-amp-up-your-well-being/art-20390072
http://www.mayoclinic.org/healthy-lifestyle/stress-management/in-depth/3-ways-to-learn-patience-and-amp-up-your-well-being/art-20390072
http://www.mayoclinic.org/4-proven-ways-you-can-feel-happier/art-20390079
http://www.mayoclinic.org/4-proven-ways-you-can-feel-happier/art-20390079
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6. http://mayoclinic.org/healthy-lifestyle/adult-health/in-depth/anger-

management/art-20048149 

7. http://www.gaiam.com/blogs/discover/positive-thinking-strategies-to-

help-you-achieve-yourgoals#:-

text=Focus%20on%20what‟s20%20of20old%20failures. 

8. http://www.linkedin.com/pulse/what-makes-positive-attitude-10-

components-gary  

9. http://ifflab.org/how-to-prevent-cyber-bullying -anti-cyber-bullying-law-

in- india/ 

10.  http://www.sciencedaily .com/terms/morphing.htm#:text=Morphing%20 

is %special %effect,little%20 instruction%20 from%20the %20 user. 

11.  http://www.educationalappstore.com/ 

12. http:// www.mobihealthnews.com/37340/38-more-health-and-wellness-

apps-that-connect-to-apples-healthkit 

13. http://www.youtube.com/watch?v=skfqt9mm7j4 

14. http://www.youtube .com/watch?v-rvy44i-ciE  

15. https://www.youtube.com.com/watch?v=rINOELMCiqc 

16. http:// www.youtube.com/watch?v=N5R-KCWPzr0&list=PLHw83Z MxtQ9 

NdRd5yAxYrxkRsxqcvw iae@index=3 

17. http://www.youtube.com/watch?v=PUzaLjSjERE 

18.  http:// www.youtube.com/watch?v=QkVue8XmVr8 

19. http:// www.youtube.com/watch?v=XcRs4JBN43o 

20. http:// www.youtube.com/watch?v=dzvpQG-2xC4 

Continuous Internal Assessment Component (CIA) 

Theory: 

Component Marks 

Internal test I 40 

Internal test II 40 

Quiz 10 

Assignment 5 

Attendance 5 

Total 100 
 

Continuous Internal Assessment Component (CIA) 

Passing Minimum: 40% out of 100 

Internal Question Pattern 

Part - A 

10 Questions × 1Mark =10 Marks 

Part - B 

2 Questions × 5 Marks = 10 Marks  

 (Internal Choice) 

Part - C 

2 Questions × 10 Marks = 20 Marks (2 Questions out of 3) 

(Open Choice and atleast one Question from allotted Units) 

http://mayoclinic.org/healthy-lifestyle/adult-health/in-depth/anger-management/art-20048149
http://mayoclinic.org/healthy-lifestyle/adult-health/in-depth/anger-management/art-20048149
http://www.gaiam.com/blogs/discover/positive-thinking-strategies-to-help-you-achieve-your
http://www.gaiam.com/blogs/discover/positive-thinking-strategies-to-help-you-achieve-your
http://ifflab.org/how-to-prevent-cyber-bullying%20-anti-cyber-bullying-law-in-%20india/
http://ifflab.org/how-to-prevent-cyber-bullying%20-anti-cyber-bullying-law-in-%20india/
http://www.youtube/
http://www.youtube.com/watch?v=N5R-KCWPzr0&list=PLHw83Z
http://www.youtube.com/watch?v=PUzaLjSjERE
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nghJj;jkpo; - fhg;gpa ,yf;fpak ;  

gUtk;: %d;W                           Neuk;: 6 

FwpaPL: 20GT3GS03                Gs;sp: 3 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO - 1 fhg;gpa ,yf;fpaq;fspd; rpwg;Gf;fis mwpe;J 

nfhs;th;. 

PSO - 1, PSO - 2 Ghpjy;> mwpT 

CO - 2 Ik;ngUk; fhg;gpaq;fs;> gpwfhg;gpaq;fspd; 

gf;jpr;rpwg;Gf;fis czu;e;J nfhs;th;. 

PSO - 1, PSO - 2 Ghpjy; 

CO - 3 mfg;Gw ,yf;fpar; nra;jpfis mwpe;J 

nfhs;th;. 

PSO - 1, PSO - 2 mwpT 

CO - 4 tzpfr; nra;jpfisj; njhpe;J nfhs;th;. PSO - 2 Ghpjy;> 
gad;gLj;Jjy; 

CO - 5 jkpopyf;fpaj;jpy; fhzyhFk; mwtpay;> 

mwptpay; nra;jpfisj; njhpe;J nfhs;th;. 

PSO - 2 mwpT 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 
 

 

Result: The score for this course is 3.16 (High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 
 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos 

 

Semester: III    
nghJj;jkpo; - fhg;gpa ,yf;fpak; 

Hours: 6  

Code         : 20GT3GS03 Credits: 3  

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO - 1 3 3 3 4 3 3 3 3 2 5 3 3.18 

CO - 2 3 3 3 3 3 4 3 3 2 5 3 3.18 

CO - 3 3 3 3 3 3 4 3 3 3 3 4 3.18 

CO- 4 3 2 3 3 3 3 5 2 2 3 3 3.27 

CO - 5 3 3 3 3 3 3 3 5 2 2 3 3 

Overall Mean Score 3.16 
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myF 1  

rpyg;gjpfhuk;  -  Gfhh;f;fhz;lk; - Ntdpy; fhij 

kzpNkfiy  -  rpiwf;Nfhl;lk; mwf;Nfhl;lk; Mf;fpa fhij 

tisahgjp     -  3 Kjy; 12 ghly;fs;          

myF 2 

Njk;ghtzp  -  vrpj;J Nrh;glyk; - Kjy; 15 ghly;fs; kl;Lk; 

rPwhg;Guhzk;       -  rhgPh; fld;wPh;j;j glyk;  - (23 ghly;fs;) 

myF 3  

nghUspyf;fzk; -  mfj;jpiz> Gwj;jpiz 

,yf;fpa tuyhW -  fhg;gpak; njhlh;ghd ,yf;fpa tuyhW     

myF 4  

tzpfj; jkpo;   -  rq;f ,yf;fpaq;fs; czh;j;Jk; tzpfr; nra;jpfs;     

                   gf;. 75 - 84  

tzpff; fiyr; nrhy;yhf;fk; - 50 nrhw;fs; 

myF 5 

mwptpay; jkpo; -  jkpopy; mwptpay; - gf;. 27 - 40 

ghl E}y;fs; 

1. jkpo;j;Jiw ntspaPL - n[auh[; md;dghf;fpak; kfsph; jd;dhl;rpf; fy;Y}hp>   

                       nghpaFsk;. 

2. fp. ,uhrh         - jkpo; ,yf;fpa tuyhW 

                        epa+ nrQ;Rhp Gf; `T]; (gp) ypl;;> 

                       mk;gj;J}h;> nrd;id - 98   

                       ,uz;lhk; gjpg;G - 2019. 

ghh;it E}y;fs; 

1. gh. rutzd; - rpyg;gjpfhuk;> re;jpah gjpg;gfk;> nrd;id. 8 

2 Mk; gjpg;G - [dthp - 1997. 

2. ,uhk - yl;Rkzd; - kzpNkfiy, ckh gjpg;gfk;> nrd;id 1  

2 - Mk; gjpg;G - 1998.   

3. Kidth;; fkyhKUfd; - tisahgjp Fz;lyNfrp %yKk; ciuAk; 

rhujh gjpg;gfk;> 

nrd;id - 600 014.  

4. Nghuh e.k.khpa mUl;gpufhrk; (njh.M) - Njk;ghtzp  
khtpfh mr;rfk>; Nf. GJ}h;> 
kJiu. 

5. nra;Fjk;gp ghtyh; - rPwhg;Guhzk;> A+dpth;ry; gphpz;lh;];>  
tlf;F c];khd;rhiy> nrd;id  
brk;gh; - 2014 

6. Kidth; r. jpUQhd rk;ge;jk; - ahg;gUq;fyf;fhhpif> fjph; gjpg;gfk;>  

jpUitahW> Kjw; gjpg;G - 2007 
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7. vk;. Mh;. milf;fyrhkp - ,yf;fpa tuyhW> uhrp gjpg;gfk;> nrd;id.  

Kjw;gjpg;G. 1960 

8. kzit K];jgh - fhyk; NjLk; jkpo;> kPuh gjpg;gfk;>     

nrd;id - 40. 1993 

9. Kidth;. ngh. kh. godpr;rhkp - ,yf;fpaf; fjph; 

epA+ nrQ;Rhp Gf;`T];  

nrd;id - 40. Kjw;gjpg;G - 2010 

10. ehuhaz NtYg;  gps;is - ciueilj; jkpo;> Ik;ngUq; fhg;gpaq;fs;> 

eh;kjh gjpg;gfk;>  

nrd;id - 108. Mwhk; gjpg;G - 2003 
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ENGLISH FOR COMMUNICATION - III 

Semester: III                                                                                                              Hours: 6 

Code        : 20GE3GS03                                                                  Credits: 3 

COURSE OUTCOMES: 
 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE THE 

STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO - 1 
Develop a fair degree of competence in self-

expression in both writing and speaking. 

PSO-1 K, AP 

CO - 2 Read and comprehend texts. 
PSO-1, PSO-2 C, AP 

 

CO - 3 Use academic resources. PSO-3 AP 

CO - 4 Engage in independent learning.  PSO-3 A, S, E 

CO - 5 Obtain critical and analytical thinking. PSO-5 AP, S, E 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

Semester : III 
ENGLISH FOR COMMUNICATION - III 

  Hours: 6 

Code         : 20GE3GS03 Credits: 3 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

COs 1 2 3 4 5 6 1 2 3 4 5 

CO-1 4 5 3 4 5 4 4 3 5 5 5 4.27 

CO-2 3 5 4 4 5 5 3 3 4 4 5 4.09 

CO-3 3 5 4 3 3 3 3 4 3 3 5 3.54 

CO-4 3 5 3 4 3 3 3 4 4 3 5 3.63 

CO-5 5 5 4 3 5 5 3 5 4 5 5 4.45 

Overall Mean Score 3.99 
 

Result: The score for this course is 3.99 (High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

 

Values Scaling: 

Mean Score of Cos =_Total of Values_ 

                                  Total No. of Pos & PSOs  

Mean Overall Score for Cos =  Total of Mean Scores 

                                                            Total No. of Cos  
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UNIT I                                                                                                                                      15 Hours 

LISTENING AND SPEAKING 

Listen to a Success Story. Narrate a Success Story  

READING AND WRITING 

Read a Poem, Write a Poem 

WORD POWER ON LIFE SKILLS:  

Problem Solving & Decision Making  

GRAMMAR IN CONTEXT:  

Articles, Determiners and Quantifiers (some, many, much, little, a little, few, a 

few) 

UNIT II                               20 Hours 

LISTENING ANDSPEAKING 

Listen to a Product Description and Promotion. Present a Product Description 

and Promotion. 

READING AND WRITING 

Read a Short Story. Write a Short Story 

WORD POWER ON LIFE SKILLS:  

Creative Thinking & Critical Thinking 

GRAMMAR IN CONTEXT: 

 Linking Words/Connectives 

 Compound Words 
UNIT III                                                                                                                                  20 Hours 

LISTENING AND SPEAKING 

Listen to a DIY (Do It Yourself). Present a DIY  

READING AND WRITING 

Read the Report of an Incident. Write a Report of an Incident  

WORD POWER ON LIFE SKILLS:  

Self Awareness & Empathy  

GRAMMAR IN CONTEXT:  

Simple and Compound Sentences 

UNIT IV                                                                                                                                   20 Hours 

LISTENING AND SPEAKING 

Listen to a Travel Video. Present a Travel Video (Documentary & Vlog) 

READING AND WRITING 

Read an Autobiographical Piece. Write an Autobiographical Piece.  

WORD POWER ON LIFE SKILLS:  

Interpersonal Skills and Good Communication 

GRAMMAR IN CONTEXT: 

 Complex Sentence 
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UNIT V                                                                                                                                   15 Hours 

LISTENING AND SPEAKING 

Listen to Eco Talk. Present an Eco Talk  

READING AND WRITING 

Read about an Enterprise. Write about an Enterprise  

WORD POWER ON LIFE SKILLS:  

Management of Stress & Management of Emotions 

GRAMMAR IN CONTEXT: 

Direct and Reported Speech. 

COURSEBOOK 

 Communicative English - Semester - III (For Students of Arts and Science 

Colleges) Tamilnadu State Council for Higher Education (TANSCHE) 

BOOKS FOR REFERENCE: 

1. Savarimuttu, Rohan J.S, and G. Petricia Alphine  Nirmala, English Grammar and 

Usage-An  Ideal Companion for Advanced Learners. New Century Book House (P) 

Ltd, 2016. 
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ENGLISH FOR COMMUNICATION-SEMESTER-III-20GE3GS03 

Question Pattern 

Time: 3 Hours                                                                                                         Max. Marks: 75 

1. Choose the correct Answer  (Unit - I & II)                                                               20 x 1 = 20 

2.  (a)  Write a poem of your own.(Unit - I)                                                                        1 x 5 = 5 

                                       (OR)  

      (b)  Write a short story of your choice in 300 words.     (Unit - II) 

3. Frame sentences using the given compound words. (Unit - II)                                5 x 1 = 5 

4. Write a report on any one of the following. (Unit - III)                                           1 x 10 = 10 

5. Label the following sentences as simple or compound.   (Unit - III)                        5 x 1 = 5 

6. Narrate your personal experience on any one of the following in 100 words.   

    (Unit - IV)                                                                                                                          1 x 10 = 10 

7. Transform the following as directed.(Simple, Compound, Complex) . 

     (Unit - IV)                                                                                                                             5 x 1 = 5 

8. (a) Attempt to narrate the story of an Entrepreneur/Enterprise. (Unit-V)         1 x 10 = 10 

                                                    (Or) 

     (b) Answer the reading comprehension questions and complete the reported speech       

           activity. 

9. Transform the following sentences as directed. (Unit - V)                                        5 x 1 = 5 
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PRODUCTION AND MATERIAL MANAGEMENT 

Semester: III                                      Hours: 4 

Code         : 20BB3MC05                                                                                                   Credits: 4 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO-1 Identify the elements of operations 

management and various transformation 

processes to    enhance productivity and 

competitiveness. 

PSO-1 K 

CO-2 Plan and implement suitable materials 

handling principles and practices in the 

operations. 

PSO-5 An 

CO-3 Gain knowledge about Material 

management in the organization 

PSO-4 E 

CO-4 Insists the role of Inventory Control in the 

production. 

PSO-3 C 

CO-5 Plan and implement suitable quality control 

measures in Quality Circles to TQM 

PSO-1 Ap 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 4.16 (Very High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Semester: III 
PRODUCTION AND MATERIAL MANAGEMENT 

  Hours: 4 

Code       : 20BB3MC05 Credits: 4 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO-1 5 3 5 5 4 3 5 4 5 3 5 4.27 

CO-2 3 5 4 3 5 4 5 5 4 3 4 4.09 

CO-3 4 5 5 4 5 3 5 3 5 4 5 4.36 

CO-4 5 3 4 5 4 3 5 4 4 3 5 4.09 

CO-5 4 5 4 4 5 3 3 4 5 4 3 4.00 

Overall Mean Score 4.16 
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UNIT I 

Production Management  - Functions - Scope -  Plant location - Factors - Site 

location -  Factors - Plant layouts - Principles - Process - Types - Product layout for 

production planning and control - Principles - Information flow - Routing - 

Scheduling - Dispatching - Control.                            (12 Hours) 

UNIT II  

Materials Handling - Importance - Principles - Criteria for selection of Material 

Handling Equipments - Maintenance - Types - Breakdown - Preventive - Routine - 

Methods study - Time Study - Definition - Motion Study - Principles.        (12 Hours) 

UNIT III  

Organization of Materials Management - Meaning - Definition-objectives - 

importance  Purchasing - Procedure - eight rights (8R‟s) of purchasing - Types - 

Import Substitution- Import Purchase - Procedure - Vendor rating - methods of 

evaluation of suppliers - Vendor Development - scope of information on potential 

vendors.                     (12 Hours) 

UNIT IV  

Inventory control - Importance - Tools - ABC, VED, FSN Analysis - EOQ - Lead 

Time Analysis - Store Keeping - Scope - Types - Functions of Store Keeper  

responsibilities - Location of Store - principles - Bin card.               (12 Hours) 

UNIT V  

Quality Control - meaning-definition - objectives - inspection - objectives - 

functions - Types of Inspection -  TQM: Meaning - Objectives - Elements - 

principles - Benefits - Bench Marking: Meaning - Objectives - Process - 

Advantages  - ISO: Features -process for obtaining ISO - Advantages.   (12 Hours) 

COURSE BOOK: 

 Aswathappa K. & BhatShridhara, Production and Operations Management, 

Himalaya Publishing House, New Delhi, 2013. 

BOOKS FOR REFERENCE:  

1. V.V. Varma, Materials Management, Sultan Chand & Sons, New Delhi, 2011. 

2. Gopalakrishnan, Materials Management, Prentice Hall of India Pvt. Limited, 2015. 

3. A.K. Datta, Materials Management, PHI Learning Pvt. Limited, New Delhi, 2012 

4. Banga.T.R, Industrial Engineering and Management Science, Khanna Publishers, 

New Delhi, 2007. 
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PRACTICAL COSTING 

Semester: III                         Hours: 5 

Code         : 20BB3MC06                                                                                                  Credits: 4 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE THE 

STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO-1 Obtain basic ideas about cost accounting. PSO-1 K 

CO-2 Craft the importance of maintaining various 

inventory level. 

PSO-5 Ap 

CO-3 Understand about pricing of materials FIFO, 

LIFO, HIFO. 

PSO-3 An 

CO-4 Get the awareness about the marginal costing 

and break even analysis. 

PSO-2 S 

CO-5 Acquire awareness about the process costing. PSO-5 C 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 4.16 (Very High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Semester : III 
PRACTICAL COSTING 

 Hours  :5 

Code         : 20BB3MC06  Credits:4 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO-1 5 4 5 3 4 5 4 4 5 4 5        4.36  

CO-2 4 5 3 4 5 3 4 4 4 3 4 3.90 

CO-3 5 4 5 3 4 4 4 3 4 5 4 4.09 

CO-4 4 4 3 4 5 4 3 4 5 4 5 4.09 

CO-5 5 5 4 3 4 5 4 5 4 5 4 4.36 

Overall Mean Score 4.16 
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UNIT I  

Cost Accounting - Meaning - Distinction between cost Accounting and 

Management Accounting - Objectives of cost accounting - Difficulties in installing 

costing system- cost control - Cost Audit - Methods of cost - Types of costing - 

Elements of cost-   Preparation of cost sheet.      (15 Hours) 

UNIT II 

Store keeping - Functions of store - Minimum stock level - Maximum stock level  - 

Re-order level - Danger level - EOQ - ABC Analysis - Inventory system - Periodic 

and  perpetual system - Bin card - Stores ledger.                                   (15 Hours) 

UNIT III  

Issue procedure -  Pricing of materials - First in first out - Last in first out - Highest 

in first out - Simple average - Weighted Average.                    (15 Hours) 

UNIT IV 

Marginal costing - Meaning - Basic problems in marginal costing - Break even 

analysis.                                                                                                       (15 Hours) 

UNIT V 

Processes costing - Meaning - Difference between processes costing and job 

costing -  Feature - Costing procedure - Losses and gains in process - Normal loss 

- abnormal losses - Abnormal gain.                    (15 Hours) 

COURSE BOOK:  

 R.S.N. Pillai and Bhagavathy , Cost Accounting,  S.Chand & Company Ltd., 2013. 

BOOKS FOR REFERENCE:  

1. S.P. Jain and K.L .Narang, Advanced Cost Accounting, Kalayani Publishers, 2015.                           

2. N.K. Prasad, Cost Accounting, principles and problems, S. Chand & Company 

Ltd., 2012. 

3. S.P. Iyyangar, Cost Accounting, S. Chand & Company Ltd., 2012.                                          
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QUANTITATIVE TECHNIQUES - I  

Semester: III                         Hours: 5 

Code         : 20BB3AC03                                                                                                    Credits: 4 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE THE 

STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO-1 Gain knowledge to measure and analyze the 

central tendency from various data‟s. 

PSO-2 K 

CO-2 Explicate the information in calculating 

dispersion. 

PSO-5 Ap 

CO-3 Identify the relationship among various 

variables and interpret them in a way that helps 

the manager in decision making. 

PSO-3 S 

CO-4 Measure the cost of living index and wholesale 

price index with various tools. 

PSO-2 C 

CO-5 Analyze and identify the product seasonal 

variation. 

PSO-4 An 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 
 

 

Result: The score for this course is 4.16 (Very High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 
 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Semester: III 
QUANTITATIVE TECHNIQUES - I 

   Hours: 5 

Code         : 20BB3AC03  Credits: 4 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO-1 4 3 5 3 5 3 5 4 5 5 3 4.09 

CO-2 5 3 5 3 4 5 5 3 5 3 4 4.09 

CO-3 4 4 3 5 5 3 4 4 3 5 4 4.00 

CO-4 4 5 4 5 4 5 5 4 3 5 5 4.45 

CO-5 5 5 5 3 4 3 4 5 5 3 4        4.18  

Overall Mean Score 4.16 
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UNIT I  

Measures of Central Tendency:  Meaning - Mean - Median - Mode - Geometric 

Mean - Harmonic Mean - Weighted Arithmetic Mean - Correction of wrong 

Arithmetic Mean -  Combining mean of two or more distribution.    (15 Hours) 

UNIT II  

Measures of Dispersion and Skewness: Range - Interquartile range - Mean 

deviation -  Standard deviation -   Combined Standard deviation skewnees - Karl 

Pearson‟s co-efficient of skewness - Bowley‟s    co- efficient of skewness - Kelly‟s 

co efficient of skewness.       (15 Hours) 

UNIT III   

Correlation and Regression Analysis:  Correlation - meaning - types - Karl 

Pearson‟s co-efficient of   Correlation - Rank Correlation -Regression - Meaning - 

Regression Equation.        (15 Hours) 

UNIT IV  

Index Numbers:  Meaning - Types - Simple aggregates, Weighted aggregate - 

Test of consistency of Index numbers - Fixed base - Chain base - Base shifting - 

Cost of living index - Family budget.                                                    (15 Hours) 

UNIT V   

Time Series : Meaning - Uses -Components - Measurement of trend - Free hand   

method -  Semi average method - Moving average method - Method of Least  

Square  - Measurement of Seasonal Variation - Simple average method.(15 Hours) 

COURSE BOOK: 

 M. Manoharan, Statistical Methods,  Palani Publications, 2014. 

BOOKS FOR REFERENCE: 

1. R.S.N. Pillai & V. Bagavathi,  Statistics,   S. Chand & Company Pvt. Ltd., 2010 

2. Harry Frank & Steven C. Athoen, Statistics Concepts & Applications, Cambridge 

University Press, 2012. 

3. S.P. Gupta, Statistical Methods, Exclusive Publication, 2014.  
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ADVERTISING AND SALESMANSHIP 

Semester: III                           Hours: 4 

Code         : 20BB3DE1A                                                                                                    Credits: 3 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO-1 Know the role of advertising in marketing mix. PSO-5 K 

CO-2 Get the facts about various advertising and its 

uniqueness with publicity, propaganda, 

personal selling, and sales promotion. 

PSO-3 Ap 

CO-3 Imbibe the information‟s about  visualization  

technique and effects of slogans. 

PSO-4 C 

CO-4 Obtain the knowledge about advertising 

layout and its effectiveness. 

PSO-2 E 

CO-5 Attain the awareness about the advertising 

agencies. 

PSO-3 An 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 4.34 (Very High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Semester: III 
ADVERTISING AND SALESMANSHIP 

  Hours: 4 

Code        : 20BB3DE1A Credits: 3 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO-1 5 5 4 5 4 3 3 4 5 4 5 4.27 

CO-2 4 4 5 4 5 3 5 5 4 5 3 4.27 

CO-3 5 5 4 5 4 5 3 4 5 4 5 4.45 

CO-4 4 4 5 4 5 3 5 5 4 5 3 4.27 

CO-5 5 4 5 4 5 3 5 4 5 4 5 4.45 

Overall Mean Score 4.34 
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UNIT I  

Advertising - Meaning - Definition - Features - Role of advertising in the 

marketing    mix  - Reason for advertising - Types of advertising - Distinction 

between advertising, publicity, propaganda, personal selling, and sales 

promotion.                                                           (12 Hours) 

 UNIT II  

Construction of an effective advertisement - Visualization - Technique of 

visualization - Copy of writing - Print copy - Headlines-body copy - Slogans - 

Characteristics of a good slogan - Different types of copy.  (12 Hours) 

  UNIT III  

Layout - Meaning - Layout of advertisement - Requisites of an effective layout.  

Advertising agency - Meaning - Advertising departments - Functions of 

advertising manager - Functions of advertising agencies.   (12 Hours) 

 UNIT IV 

Sales force management - Importance - Sales force decision - Sales force size - 

Recruitment and selection training - Methods - Motivating salesman controlling - 

Compensation and incentive - Fixing - Sales territories - quota - Evaluation.   

                                                                                                                                   (12 Hours) 

UNIT V 

Sales promotion - Meaning - Method - Promotional strategy - Marketing 

communication - Persuasion - Promotional instruments - Advertising - Techniques 

of sale promotion - Consumer and dealer promotion.   (12 Hours)        

COURSE BOOK:        

 S.A. Chunawalla, Advertising an Introductory Text, Himalaya Publishing House, 

2015. 

BOOKS FOR REFERENCE: 

1. S.A. Chunawalla, Advertising, sales and promotion management, Himalaya 

Publishing House, 2016. 

2. S. Shyam Prasad & Sumit Kumar, Advertising Management, Ramesh Book Depot, 

2009. 

3. P. Saravanavel & S. Sumathi, Salesmanship and Advertising, Margam Publication, 

2014. 

4. R.C. Agarwal,  Salesmanship and Advertising, Sultan Chand Publications, 2011. 
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STRATEGIC MANAGEMENT 

Semester: III                           Hours: 4 

Code         : 20BB3DE1B                                                                                                    Credits: 3 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO-1  Synthesize knowledge from other business 

courses into a comprehensive understanding. 

PSO-5 K 

CO-2 Provide a basic understanding of the nature 

and dynamics of the strategy formulation and 

implementation processes. 

PSO-3 Ap 

CO-3 Encourage students to think critically and 

strategically. 

PSO-4 C 

CO-4 Develop the ability to identify strategic issues 

and design appropriate courses of action. 

PSO-2 S 

CO-5 Integrate the functional areas of management 

and to enable understand business from a 

strategy formulation. 

PSO-3 An 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 
 

Result: The score for this course is 4.32 (Very High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 
 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Semester: III 
STRATEGIC MANAGEMENT 

  Hours: 4 

Code        : 20BB3DE1B Credits: 3 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO-1 4 5 4 5 4 3 5 4 5 4 5 4.36 

CO-2 5 4 5 4 5 3 3 5 4 5 3 4.18 

CO-3 4 5 4 5 4 3 5 4 5 4 5 4.36 

CO-4 5 4 5 4 5 5 3 5 4 5 3 4.36 

CO-5 4 5 4 5 4 3 5 4 5 4 5 4.36 

Overall Mean Score 4.32 
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UNIT I 

Introduction: Concepts in Strategic Management, Strategic Management as a 

process - Developing a strategic vision, Mission, Objectives, Policies - Factors 

that shape a company‟s strategy.                  (12 Hours) 

 

UNIT II 

Environmental Scanning and leadership: Methods. SWOT Analysis - Strategies 

and competitive advantages in diversified companies and its evaluation - 

Strategic Leadership: Leadership and Style - Leadership Actions - Developing 

Human Capital and Social Capital.                  (12 Hours) 

UNIT III 

Strategy Formulation : Strategy Framework For Analyzing Competition, 

Competitive Advantage of a Firm, Exit and Entry Barriers - Formulation of strategy 

at corporate, business and functional levels. Types of Strategies - Tailoring 

strategy to fit specific industry - restructuring and diversification strategies.                   

                                                                                                                                   (12 Hours) 

UNIT IV 

Strategy Implementation : Strategy and Structure, culture connection - 

Strategies for competing in Globalizing markets and internet economy - 

Organizational Values and Their Impact on Strategy - Resource Allocation - 

Planning systems for implementation.                 (12 Hours) 

UNIT V 

Strategy Evaluation and control:  Establishing strategic controls - Measuring 

performance - appropriate measures- Role of the strategist - using qualitative and 

quantitative benchmarking to evaluate performance - strategic information 

systems.                     (12 Hours) 

COURSE BOOK:  

  P. Subba Rao, Business Policy and Strategic Management Text and Cases, 

Himalaya Publishing House, New Delhi, 2011 

BOOKS FOR REFERENCE:  

4. Vijaya Kumar P, Strategic Management, Cengage learning, New Delhi,2010 

5. John A PearceII, Amita Mital, Strategic Management, TMH, New Delhi, 2012. 

6. Sanjay Mohapatra, Cases Studies in Strategic Management, Pearson, New 

Delhi,2012 

7. Adrian Haberberg & Alison, Strategic Management, Oxford University Press, New 

Delhi, 2010 

8. Appa Rao, Parvatheshwar Rao, Shiva Rama Krishna, Strategic Management and 

Business Policy, Excel Books, New Delhi, 2012 
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EXPORT IMPORT PROCEDURES AND DOCUMENTATION 

Semester: III                                                                                                                          Hours: 4 

Code         : 20BB3DE1C                                                                                                   Credit: 3  

COURSE OUTCOMES:      
             

 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE THE 

STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO - 1 Know the Preliminaries for Export. PSO - 1 K 

CO - 2 
Gain Knowledge about the Registration 

Formalities for Exports. 
PSO - 3 An 

CO - 3 
Acquire Knowledge about Export Documentation 

and Procedures. 
PSO - 2 Ap 

CO - 4 
Understand the Import Documentation and 

Procedures. 
PSO - 4 C 

CO - 5 
Insist the role of Institutional Framework for 

Foreign Trade. 
PSO - 5 S 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 3.92 (High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 
 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

 

Semester: III EXPORT IMPORT PROCEDURES AND 

DOCUMENTATION 

    Hours: 4 

Code        : 20BB3DE1C       Credits: 3 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO - 1 5 4 3 4 5 3 3 4 3 4 4 3.81 

CO - 2 4 4 5 3 5 3 4 4 4 4 4 4 

CO - 3 3 5 4 5 3 4 5 4 3 3 4 3.90 

CO - 4 4 3 5 4 4 3 4 5 4 3 5 4 

CO - 5 4 3 4 3 4 5 4 4 4 5 3 3.90 

Overall Mean Score 3.92 
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UNIT I  

Preliminaries for Exports: Meaning of Export-Classification of goods for 

Exports-Methods of Exporting: Direct exporting and Indirect Exporting-Export 

Marketing Organizations in India.                              (12 Hours) 

UNIT II 

Registration Formalities for Exports: Introduction-Importer  exporter Code 

(IEC) Number-Procedure for Obtaining IEC number-Exemptions from IEC-

Registration cum Membership Certificate (RCMC) Export License- Application of 

Import and Export of Restricted items-Electronic Data Interchange (EDI). 

                                                                                                                                (12 Hours) 

UNIT III 

Export Procedures-Steps in Export procedures-Pre-Shipment Procedure-

Shipment Procedure-Post shipment Procedure; Export Documentation: 

Introduction-Aligned Documentation System(ADS)-Export Documentation in 

India-Commercial Invoice-Shipping Bill-Certificate of Origin-Consular Invoice-

Mate Receipt - Bill of Lading-Guaranteed Remittance form.                       (12 Hours) 

UNIT IV 

Import Procedures -Introduction-Pre-Import Procedures-Legal dimensions of 

Import Procedures-Retirements of Import Documents-Customs clearance for 

Imported Goods-Warehousing of Imported Goods-Exchange control provisions 

for Imports ;Import Documentation: Transport Documents-Bill of Entry- Airway 

Bill- Certification of Inspection-Certificate of Measurement-Freight Declaration.

                                              (12 Hours) 

UNIT V 

Institutional Framework for Foreign Trade:EPCs-CBs-FIEO-IITF-IIP-ICA-ITPO-

SEZs-EOUs-EHTPs-STPs-BTPs-ECGC-Financial Guarantees of ECGC- Policies 

issued by ECGC-Special Schemes of ECGC.                            (12 Hours) 

COURSE BOOK:  

 Khuspat S.Jain - Export Import Procedures & Documentation - Himalaya Publishing 

House, 2013.  

BOOKS FOR REFERENCE:  

1. Dr. Swapna Pillai  - Export Import Procedures & Documentation -    Sahityabhawan 

publications, 2012. 

2. Dr. Khuspat S.Jain, Dr. Apexa V. Jain - Export Import Procedures &         

Documentation, Himalaya Publishing House, 2014.  
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nghJj;jkpo; - goe;jkpo; ,yf;fpak; 

gUtk;: ehd;F                                                       Neuk;: 6 

FwpaPL: 20GT 4GS04                                                                                                               Gs;sp: 3 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO - 1 
goe;jkpo; ,yf;fpa tsq;fis mwpe;J 

nfhs;th;. 

PSO - 2 mwpT 

CO - 2 
goe;jkpo; ,yf;fpaq;fspd; r%fepiyiag; 

Ghpe;J nfhs;th;. 

PSO - 2 Ghpjy;> mwpT 

CO - 3 
goe;jkpo; ,yf;fpaj;jpd; jdpj;jd;ikia 

mwpe;J nfhs;th;. 

PSO - 2 mwpT 

CO - 4 
goe;jkpo; ,yf;fpaj;jpy; fhzg;gLk; 

eaq;fisj; njhpe;J nfhs;th;. 

PSO - 2 Ghpjy; 

CO - 5 
goe;jkpo; ,yf;fpa Mrphpah;fis milahsk; 

fhz;gh;. 

PSO - 2 gad;gLj;Jjy; 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 3.10 (High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 
 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos 

   

Semester: IV  
nghJj;jkpo; - goe;jkpo; ,yf;fpak; 

Hours: 6  

Code         : 20GT 4GS04 Credits: 3  

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO - 1 3 3 3 3 3 4 3 3 3 3 3 3.09 

CO - 2 3 3 3 4 3 4 4 3 3 4 2 3.27 

CO - 3 3 3 3 3 3 3 3 3 3 3 4 3.09 

CO- 4 3 4 3 3 3 3 3 3 3 3 3 3.09 

CO - 5 3 3 3 3 3 3 3 3 3 3 3 3.00 

Overall Mean Score 3.10 
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myF 1: rq;f ,yf;fpaq;fs; - vl;Lj;njhif  

1. ew;wpiz (2 ghly;fs;) 

“Nfsha;> vy;y Njhop…” (FwpQ;rp: ghly; - 61) 

“gpurk; fye;j ntz; Ritj; jPk;ghy;…” (ghiy: ghly; - 110) 

2. FWe;njhif (5 ghly;fs;) 

“nea;fdp FWk;G+o;f;……” (FwpQ;rp: ghly; - 389) 

“CUz; Nfzp…….” (kUjk;: ghly; - 399) 

“eirnghp Jilah;……..” (ghiy: ghly; - 37)  

“G+tpilg; gbDk; ahz;L……..” (nea;jy;: ghly; - 57) 

“kiotpis ahLk; .......” (Ky;iy: ghly; - 108) 

3. fypj;njhif (1 ghly;) 

“cz;fld; topnkhope;J ,uq;Fq;fhy;………” - ghiyf;fyp - Njhopf;$w;W  

4. mfehD}W  (2 ghly;fs;) 

“thd; flw; gug;gpy; J}tw;F vjphpa……..” (nea;jy;: ghly; - 10) 

“ahNa fz;zpDk; fLq; fhjNy! ……..”   (FwpQ;rp: ghly; - 12) 

5. GwehD}W (2 ghly;fs;) 

“mhpkaph;j;; jpus; Kd;if……”   (ghly;: 11) 

“ghzh; jhkiu kiyaTk;> Gyth;…………”  (ghly;: 12) 

myF 2: gj;Jg;ghl;L  

neLey;thil KOtJk; 

myF 3: ePjp E}y;fs;   

1. jpUf;Fws; : mwj;Jg;ghy; - nra;ed;wp mwpjy; - <if 

2. ehybahh;  : nghUl;ghy;    

fy;tp - “FQ;rp aoFk;…”  Kjy; “myFrhy; fw;gpd; ---” tiu (10 ghly;fs;) 

mwpTilik - “gifth; gzptplk;…” Kjy; “fUkK Kl;glh --“ tiu (10 ghly;fs;) 

myF 4: ,yf;fzk;; 

ty;nyOj;J kpFk; ,lk;> kpfh ,lk;      

myF 5: ,yf;fpa tuyhW 

rq;f fhyk;> rq;fk; kUtpa fhyk; njhlh;ghd ,yf;fpa tuyhW. 

ghlE}y; :   

1. jkpo;j;Jiw ntspaPL -  n[auh[; md;dghf;fpak; kfsph; fy;Y}hp. nghpaFsk.; 

2. fp. ,uhrh    - jkpo; ,yf;fpa tuyhW 

                  epa+ nrQ;Rhp Gf; `T]; (gp) ypl;;> 

                  mk;gj;J}h;> nrd;id - 98   

                  ,uz;lhk; gjpg;G - 2019. 
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ghh;it E}y;fs;;:  

1. t.j. ,uhkRg;gpukzpak; (c.M) - ew;wpiz  

jpUkfs; epiyak;>  

Kjw; gjpg;G - 2009. 

2. Gyth; Jiu ,uhrhuhk; (c.M) - FWe;njhif  

jpUkfs; epiyak;> 

nrd;id. Kjw; gjpg;G 2008                  

3. Kidth;.m.tpRtehjd; (c.M) - fypj;njhif  

ghitgphpz;lh;]>;   

nrd;id - 2007. 

4. t.j.,uhkRg;gpukzpak; (c.M) - mfehDhW  

jpUkfs; epiyak>; nrd;id  

Kjw; gjpg;G 2009. 

5. t.j.,uhkRg;gpukzpak; (c.M) - GwehDhW  

jpUkfs; epiyak> nrd;id.   

Kjw; gjpg;G 2008. 

6. Kidth;.,uh.Nkhfd; (c.M) - gj;Jg;ghl;L (gFjp - 2)  

epA+ nrQ;Rhp Gf; `T];>  

nrd;id - 98,  

Kjw; gjpg;G - 2007.  

7. v];. nfskhhP];thp (gjp.M)   - jpUf;Fws; ghpNkyofh; ciu 

rhujh gjpg;gfk;> nrd;id - 600 014, 

Kjw;gjpg;G - 2002. 

8. v];. nfskhhP];thp (gjp.M)   - gjpndz;fPo;f;fzf;F E}y;fs;  

rhujh gjpg;gfk;> nrd;id - 14, 

Kjw;gjpg;G - khh;r; - 2009. 

 

   

 

 



68 
 

ENGLISH FOR COMMUNICATION - IV 

Semester: IV                                                                                                              Hours: 6 

Code          : 20GE4GS04                                                                     Credits: 3 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE THE 

STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO - 1 
Develop a fair degree of competence in self-

expression in both writing and speaking. 

PSO-1 K, AP 

CO - 2 Read and comprehend texts. PSO-1, PSO-2 C, AP 

CO - 3 Use academic resources. PSO-3 AP 

CO - 4 Engage in independent learning.  PSO-3 A, S, E 

CO - 5 Obtain critical and analytical thinking. PSO-5 AP, S, E 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

Semester: IV 
ENGLISH FOR COMMUNICATION - IV 

  Hours: 6 

Code         : 20GE4GS04   Credits: 3 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

COs 1 2 3 4 5 6 1 2 3 4 5 

CO-1 4 5 3 4 5 4 4 3 5 5 5 4.27 

CO-2 3 5 4 4 5 5 3 3 4 4 5 4.09 

CO-3 3 5 4 3 3 3 3 4 3 3 5 3.54 

CO-4 3 5 3 4 3 3 3 4 4 3 5 3.63 

CO-5 5 5 4 3 5 5 3 5 4 5 5 4.45 

Overall Mean Score 3.99 
 

Result: The score for this course is 3.99 (High Relationship) 

Note: 
 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

 

Values Scaling: 

Mean Score of Cos =_Total of Values_ 

                                  Total No. of Pos & PSOs 

Mean Overall Score for Cos =Total of Mean Scores 

                                                            Total No. of Cos  
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UNIT I                                                                                                                                      15 Hours 

Listening, Speaking & Writing  

 A) Song: Que Sera Sera (Doris Day)  

 B) Film: Chronicles of Narnia – The Lion, The Witch and The Wardrobe 

 Speaking and writing exercises based on lexis and syntax of texts 

Reading, Speaking and Writing  

Drama (excerpts)- Excerpt from Tughlaq  

Speaking and writing exercises based on lexis and syntax of texts 

Composition - Letter Writing (seeking permission)  

Grammar for Composition  

The Art of Describing (Using Adjectives, Similes, Degrees of Comparison) 

UNIT II                               20 Hours 

Listening, Speaking & Writing  

A) Song: Wildflowers (Dolly Parton)  

B) Film: Life of Pi 

Speaking and writing exercises based on lexis and syntax of texts 

Reading, Speaking and Writing  

Book Review – Text for Appreciation – Review of „A Red-necked Green Bird‟  

by Ambai 

Speaking and writing exercises based on lexis and syntax of texts 

Composition - Book Review 

Grammar for Composition  

The Art of Narrating (Tense and Voice) 

UNIT III                                                                                                                                  20 Hours 

Listening, Speaking & Writing  

A) Song: This One is for the Girls (Martina McBride)  

B) Film: Jurassic Park 

Speaking and writing based on lexis and syntax of texts 

Reading, Speaking and Writing  

Famous Speech – Shashi Tharoor‟s Speech at the Oxford Union 

Famous Essay – Fear Factor by Janaki Lenin 

Speaking and writing based lexis and syntax of   texts 

Composition – Essay 

With a note on the difference between drafting a speech and drafting an essay 

Grammar for Composition  

The Art of Declamation  

Beginning with an Anecdote (Past Tense, Reported Speech) 

Presenting Compelling facts and figures (Tenses) 

Using rhetorical questions 
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UNIT IV                                                                                                                                   20 Hours 

Listening, Speaking & Writing  

A) Song: Rhinestone Cowboy (Glen Campbell)  

B) Film: The Lion King (Disney movies)  

Speaking and writing based on lexis and syntax of texts 

Reading, Speaking and Writing  

A Story With a Twist in the Tale 

Speaking and writing based on lexis and syntax of texts 

Composition -  

Narration of an incident where there is a twist in the tale 

Grammar for Composition  

The Art of Giving Instructions/Directions (Using Imperative Sentences) 

UNIT V                                                                                                                                     15 Hours 

Listening, Speaking & Writing  

A) Song: Heal the World (Michael Jackson)  

B) Film: Charlie and the Chocolate Factory  

Speaking and writing based on lexis and syntax of texts 

Reading, Speaking and Writing  

Film Review  

Speaking and writing based on lexis and syntax of the text for reading  

Composition – Film Review 

Grammar for Composition 

The Art of Persuasive Writing (topic sentence, evidence, explanation, Linkers, 

use of adjectives and their synonyms, degrees of comparison, clauses, 

rhetorical question) 

COURSEBOOK 

 Communicative English - Semester - III (For Students of Arts and Science 

Colleges) Tamilnadu State Council for Higher Education (TANSCHE) 

BOOKS FOR REFERENCE: 

1. Savarimuttu, Rohan J.S, and G. Petricia Alphine  Nirmala, English Grammar and 

Usage-An  Ideal Companion for Advanced Learners. New Century Book House (P) 

Ltd, 2016. 
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ENGLISH FOR COMMUNICATION-SEMESTER-IV-20GE4GS04 

QUESTION PATTERN 

 

Time: 3 Hours                                                                                                         Max. Marks: 75 

1. Choose the correct answer (From all units)                                                     20 x 1 = 20 

2.  (a) Book review (Unit - II)                                                                                    1 x 10 = 10 

 (OR)  

(b)  Film review from the prescribed movies in 300 words. (All units) 

3. Story completion in 200 words                                                                           1 x 10 = 10 

4. Bio-poem Writing (Unit - II)                                                              1 x 5 = 5 

5. Letter writing (seeking permission) (Unit - I)                                                   1 x 10 =10 

6. Definition of the Poetic tools (All units)                                                                  5 x 1= 5 

7. Comprehension passage with questions                                                              5 x 1 = 5 

8. Change from Active voice to Passive/ Passive to Active (Unit II)                    5 x 1 = 5 

9. Transform Direct to Indirect speech (Unit - III)                                                   5 x 1 = 5 
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ORGANIZATIONAL BEHAVIOUR 

Semester: IV                         Hours: 5 

Code         : 20BB4MC07                                                                                                   Credits: 4 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO-1 Critically evaluate why organizational 

behaviour is needed for Organization 

PSO-4 K 

CO-2 Acquire basic managerial traits. PSO-3 C 

CO-3 Ascertain the perceptual skills and maintain 

cordial relationship among the stake holders. 

PSO-4 An 

Ap 

CO-4 Enhance the leadership traits in an 

organization. 

PSO-5  S 

CO-5 Bring organizational change for the 

development of the organization. 

PSO-2 C 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 4.18 (Very High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Semester : IV 
ORGANIZATIONAL BEHAVIOUR 

   Hours: 5 

Code         : 20BB4MC07 Credits: 4 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO-1 4 4 4 4 4 5 4 5 4 4 3 4.09 

CO-2 5 5 4 4 4 4 4 4 4 4 3 4.09 

CO-3 4 5 5 4 3 5 4 5 4 5 4 4.36 

CO-4 4 5 5 4 5 4 3 4 5 4 5 4.36 

CO-5 5 4 4 4 4 4 3 4 4 4 4 4.00 

Overall Mean Score 4.18 
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UNIT I 

Organizational Behaviour - Meaning - Definition - Fundamental concepts - Scope 

of organizational  behavior -Importance of Organizational Behaviour Different 

Models of Organisational Behaviour - Autocratic - Custodial - Supportive - 

Collegial.                                                                                                                 (15 Hours) 

UNIT II 

 Personality - Meaning - Definition - Determinants of personality - Personality 

Traits Influencing Organisational Behaviour - Theories of Personality - Sigment 

Freud Psycho Analitical Theory - Socio Psychological Theory - Traits Theory - Self 

Theory.         (15 Hours) 

UNIT III 

Perception - Meaning - Definition - Perception and sensation - The perceptual 

process - Managerial implication of perception - Developing perceptual skills.                             

                                                                                                                       (15 Hours) 

UNIT IV 

Leadership - Meaning - Definition - Difference between management and 

leadership - Informal and formal leaders - Importance of leadership - Theories of 

leadership - Trait theory - Behavioural theory - Situational theory of leadership.  

                                                                                                                       (15 Hours) 

UNIT V 

Organizational change - Meaning - Reasons - Objectives for organizational 

change - Processes in planned change - Human reason to change - Organizational 

development - Meaning need - Limitations - Steps in organizational development.                                                      

                                                                                                           (15 Hours) 

COURSE BOOK:       

 K. Aswathappa, Organizational Behaviour Text & Cases, Himalaya Publishing 

House, 2014. 

BOOKS FOR REFERENCE: 

1. Fred Luthans , Organizational Behaviour, Mcgraw Hill International, 2012. 

2. Stephen P. Robins, Organizational Behaviour, Pearson Education, 2014. 

3. Uma Sekaran, Organizational Behaviour, Tata Mcgraw hill Publication, 2013. 
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INTERNATIONAL BUSINESS 

Semester: IV                         Hours: 4 

Code         : 20BB4MC08                                                                                                   Credits: 4 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO-1 Get an idea about various types of 

company in global level. 

PSO-3 K 

CO-2 Acquire knowledge about various 

approaches in International Business. 

PSO-2 Ap 

CO-3 Aware about MNC‟s. PSO-5 An 

CO-4 Grasp facts about globalization. PSO-3 S 

CO-5 Conceive about WTO and its functions. PSO-4 C 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 4.28 (Very High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Semester: IV 
INTERNATIONAL BUSINESS 

    Hours: 4 

Code: 20BB4MC08  Credits: 4 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO-1 5 3 5 4 5 3 4 5 4 5 4 4.27 

CO-2 4 5 4 5 4 5 3 4 5 3 5 4.27 

CO-3 5 3 4 5 4 5 3 5 4 5 4 4.27 

CO-4 4 5 5 4 5 3 5 4 4 5 4 4.36 

CO-5 4 3 4 5 4 5 4 4 5 4 5 4.27 

Overall Mean Score 4.28 
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UNIT I  

International Business: Introduction - Evolution - Stages of internationalization - 

Domestic Company, International Company, Multinational Company, global 

Company, Transnational Company - Historic view point of international business.

                                  (12 Hours)  

UNIT II  

International Business Approaches - Ethnocentric Approach, Polycentric 

Approach, Regiocentric Approach, Geocentric Approach - goals of international 

business.                                              (12 Hours)  

UNIT III  

Multinational corporations Definitions - Factors contributed for the growth of 

MNCs - Advantages and disadvantages of MNCs - Relationship between head 

quarters and subsidiaries - MNCs in India - concepts of BPO, FDI etc and their 

effects on the future of international business.                (12 Hours)  

UNIT IV  

Globalization: Meaning definition- features - stages of globalization - 

Globalization of market, globalization of production, globalization of investment 

and technology- advantages of globalization, disadvantages of globalization.  

                                              (12 Hours)  

UNIT V  

World Trade Organization: Introduction - General Agreement on Tariffs and 

Trade (GATT)- Establishment of WTO - Difference between GATT and WTO - 

Functions of WTO - Organization structure of the WTO.                  (12 Hours) 

COURSE BOOK:  

 P. Subba Rao, International Business, Himalaya Publishing House, 2011.  

BOOKS FOR REFERENCE:  

1. Devendra Thakur, Globalization and International Business, Pass publication, 

2012.  

2. Thakur D, International Business for third world countries, Kalyani publication, 

2014. 

3. Alkhafaji A.F, Competitive global management principle, Sultan Chand & sons, 

2013.  
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QUANTITATIVE TECHNIQUES - II    

Semester: IV                           Hours: 5 

Code         : 20BB4AC04                                                                                                    Credits: 4 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO-1 Apply the basic knowledge of  mathematical 

skills, set theory in business operations 

PSO-1 Ap 

K 

CO-2 Identify an unknown variable through various 

binomial distribution 

PSO-2 An 

CO-3 Solve an equation through various techniques 

and tools. 

PSO-5 S 

CO-4 Apply the concept of probability for various 

business decision making. 

PSO-3 C 

CO-5 Analyse the data and apply various tools to 

ascertain the probability of distribution. 

PSO-2 An 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 4.10 (Very High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 
 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Semester: IV 
QUANTITATIVE TECHNIQUES - II 

   Hours: 5 

Code        : 20BB4AC04 Credits: 4 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO-1 4 3 5 4 3 5 4 5 3 4 5 4.09 

CO-2 5 4 5 5 4 3 5 4 5 4 3 4.27 

CO-3 4 3 5 3 5 3 5 4 5 3 4 4.00 

CO-4 5 3 5 3 4 5 3 4 3 5 4 4.00 

CO-5 4 5 3 5 4 3 5 4 5 3 5 4.18 

Overall Mean Score 4.10 
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UNIT I 

Theory of Sets :         Representation of Sets - Types of  Sets - Venn Diagrams - Sets 

Operations - Union - Intersection of sets  - complement of a set - Difference of two 

sets -  Symmetric difference - Theorems - De-morgan‟s Law.                 (15 Hours) 

UNIT II 

Binomial Theorem and Applications:  Binomial Expansion  - Binomial theorem 

for   positive integral index.        (15 Hours) 

UNIT III   

Quadratic Equation: Quadratic equation - Pure quadratic - Affected  quadratic 

equations-Relationship between the roots and the co-efficient of the equation - 

Formation of  Quadratic Equation.      (15 Hours) 

UNIT IV   

Probability:   Permutation and Combination - Terminology - Probability measure 

classical or priori probability - Empirical approach - Addition theorem - 

Multiplication theorem - Conditional probability - Baye‟s Theorem - Mathematic  

Expectation.            (15 Hours) 

UNIT V   

Theoretical Distributor:   Random variables - Discrete and continuous 

distributions - Binomial  distribution -  Poisson distribution - Fitting a Poisson 

Distribution - Fitting  a Binomial Distribution - Normal  Curve - Fitting a Normal 

Curve.                                                                                                           (15 Hours) 

 COURSE BOOK: 

 DR. M. Manoharan, Business Mathematics, Palani Paramount Publication, 2014. 

BOOKS FOR REFERENCE: 

1. P. Prince Dhanaraj, R. Bagavathi Muthu, Mathematical Methods - I, D.D. 

Publications, Madurai, 2011.                                    

2. V. Sundaresan, S.D. Jeyaseelan, An Introduction to Business Mathematics, S. 

Chand & Company Ltd., 2012. 

3. Dr. N. Agarwal, Dr. Sonia Agarwal , Quantitative Techniques, RBD  Professional 

publications, 2013.                                                       

4. D.C. Sancheti, V.K. Kapoor, Business Mathematics, Sultan Chand publication, 

2014. 
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SUPPLY CHAIN MANAGEMENT    

Semester: IV                           Hours: 4 

Code        : 20BB4DE2A                                                                                                    Credits: 3 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO-1 Understand fundamentals of Supply Chain 

Management. 

PSO-1 Ap 

K 

CO-2 Understand the foundational role of logistics 

as it relates to transportation and 

warehousing. 

PSO-2 An 

CO-3 Apply knowledge to evaluate purchasing and 

vendor Management. 

PSO-5 S 

CO-4 Align the Management of Supply chain with 

customer value. 

PSO-3 C 

CO-5 Analyse and improve E-Business and Green 

Supply chain Management. 

PSO-2 An 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 4.10 (Very High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 
 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Semester: IV 
SUPPLY CHAIN MANAGEMENT 

   Hours: 4 

Code        : 20BB4DE2A Credits: 3 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO-1 4 3 5 4 3 5 4 5 3 4 5 4.09 

CO-2 5 4 5 5 4 3 5 4 5 4 3 4.27 

CO-3 4 3 5 3 5 3 5 4 5 3 4 4.00 

CO-4 5 3 5 3 4 5 3 4 3 5 4 4.00 

CO-5 4 5 3 5 4 3 5 4 5 3 5 4.18 

Overall Mean Score 4.10 
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UNIT I 

Introduction:  Concept of Supply Chain Management - Evolution - Definition - 

Elements - Types of Supply Chain Management - Importance - Activities - 

Functions and Contributions - Components of Supply Chain Management - 

Features and Process Integration of Supply Chain Management.              (12 Hours) 

UNIT II 

Logistics Management: Logistics Industry snap shot - Logistics as part of SCM - 

Logistics Sub-system - Warehouse Management Systems - Warehouse Control 

System - Inbound and Outbound Logistics - Logistics Outsourcing - Business 

Logistics - Production Logistics.      (12 Hours) 

UNIT III 

Purchasing and Vendor Management: Purchasing - Function of Purchasing 

Department - Vendor Management - Vendor Evaluation - Vendor Rating - Vendor 

Managed Inventory - Benefits of Holding Inventories - Single Vendor concept. 

                       (12 Hours) 

UNIT IV 

Customer Value and Supply Chain Management: The concept of value - 

Customer value Dimensions - Customer value Measures  - Customer Based 

Measures - Brand Equity and Brand value - Value added Services (VAS) - Value 

Based pricing - Revenue Management - Supply chain Performance Measures - 

Information Technology and Customer Value - Decision Support  Systems. 

                                                                                                                       (12 Hours) 

UNIT V 

E-Business and Supply Chain Management: E-Business - Impact of                    

E-Commerce on Supply chain Management - Facilitating Supply Chain 

Management with E-Business - Managerial Challenges of Implementing E-

Business - Advantages and Disadvantages of E-Business - Green Supply Chain 

Management - Benefits - Practices - Applications of Green Supply Chain 

Management.                                                                                                         (12 Hours) 

COURSE BOOK: 

 Dr. Pankaj Madan & Dr. Neeraj Anand, Supplyc Chain Management, Global 

Academic Publishers and Distributors, New Delhi, 2012. 
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BOOKS FOR REFERENCE: 

1. Dr.Paul A. Myerson, Supply Chain and Logistics Management, Mumbai Allied 

Publishers, 2011. 

2. Prof.Martin Christopher, Logistics and Supply Chain Management, MaCmillian 

India Ltd., New Delhi, 2011. 

3. Dr.Raghuram G and Taylor, Logistics and Supply Chain Management, MaCmillian 

India Ltd., New Delhi, 2014. 
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EVENT MANAGEMENT    

Semester: IV                           Hours: 4 

Code         : 20BB4DE2B                                                                                                    Credits: 3 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO-1 Inculcate the awareness about Event 

Management. 

PSO-1 Ap 

 

CO-2 Gain the knowledge about Planning. PSO-2 An 

CO-3 Get familiarity about Promotional and Public 

relation. 

PSO-5 S 

CO-4 Be acquainted with budgeting and Logistics.  PSO-3 C 

CO-5 Acquire knowledge about Legal Issues and 

Risk Management.  

PSO-2 An 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 4.10 (Very High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Semester: IV 
EVENT MANAGEMENT 

   Hours: 4 

Code        : 20BB4DE2B Credits: 3 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO-1 4 3 5 4 3 5 4 5 3 4 5 4.09 

CO-2 5 4 5 5 4 3 5 4 5 4 3 4.27 

CO-3 4 3 5 3 5 3 5 4 5 3 4 4.00 

CO-4 5 3 5 3 4 5 3 4 3 5 4 4.00 

CO-5 4 5 3 5 4 3 5 4 5 3 5 4.18 

Overall Mean Score 4.10 
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UNIT I 

Event Management: Meaning -  nature of work -role of the Event Management 

Company- Events- Event Characteristics - list of the varied events -Services of 

Event Management Company-Event Manager-Event Management as an Industry-

Career in Event Management.      (12 Hours) 

UNIT II 

Planning - Introduction - Strategic Planning, application - Purpose of planning - 

Importance of the planning - two Paths to Productivity Measuring - Basic 

Approach to strategic Planning.                                                                         (12 Hours) 

 UNIT III  

Strategic Marketing for Events - Types of Strategies - Strategic Model - Marketing 

in Practice - Marketing Communication - Customer Focus.                    (12 Hours) 

UNIT IV    

Budgeting - Plant Fund Budgets - Guideline and Position controls - Legislative 

controls - Budget controls - An ideal break-up would be something like - Stand 

options - Other - Venues - Stand Design - Logistics.                                     (12 Hours) 

UNIT V   

Legal Issues and Risk Management - strategies - Risk management Process - 

Potential Risk treatments - Risk management Plan- Risk Management & Business 

Continuity - Legal Issues - Production Contracts.                                          (12 Hours) 

COURSE BOOK: 

 Wagen, Event Management, Pearson Education India, 2015. 

BOOKS FOR REFERENCE 

1. Judy, A., The Business of Event Planning: Behind-the-Scenes Secrets of Successful 

Special Events, John Wiley & Sons, 2017. 

2. Lena, M.,  Events Exposed: Managing and Designing Special Events, John Wiley & 

Sons, 2012. 

3. Robertson, M., Drummond, S., Festival and Events Management, Routledge, 2012. 
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BODY LANGUAGE AND INTERVIEW SKILL 

Semester: IV                                                                                                                          Hours: 4  

Code         : 20BB4DE2C                                                                                                   Credits: 3 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE THE 

STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO - 1 Assist Students in developing employability skills. PSO-5 K 

CO - 2 Insist the importance of Territorial Gestures. PSO-2 C 

CO - 3 
Acquire knowledge Personal Qualities related to 

training. 
PSO-3 Ap 

CO - 4 Identify the Interview Skills. PSO-4 S 

CO - 5 Sustaining Employment Opportunities. PSO-1 An 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 4.01 (Very High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 
 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

  

Semester: IV 
BODY LANGUAGE AND INTERVIEW SKILL 

  Hours: 4 

Code        : 20BB4DE2C Credits: 3 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO - 1 3 4 5 4 4 3 4 3 4 5 4 3.90 

CO - 2 4 5 3 4 4 5 4 5 4 3 4 4.09 

CO - 3 5 3 4 4 5 3 3 4 4 4 4 3.90 

CO - 4 4 4 5 4 4 5 3 4 4 5 4 4.18 

CO - 5 5 3 4 5 4 3 3 4 5 4 4 4 

Overall Mean Score 4.01 
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UNIT I  

Gestures: Palm Gestures and Smiling Gestures - Hand and Arm  Gestures -  Leg 

Gestures - Pointers - Courtship Gestures.                                         (12 Hours) 

UNIT II 

Territories and Zones:  Territorial Gestures - Expectancy -Understanding 

Attitudes by Body  Gestures.                  (12 Hours) 

UNIT III  

Elements of Interview:  Oral - Observational - Face to Face - Conversational 

Personal Evaluation -  Pre Interview Stage - Self Assessment - Factors Considered 

in Selecting a Company Factors in Choosing a Job for Applying Certificate 

Arrangements.                                                        (12 Hours) 

UNIT IV 

Preparing for Interview: Dress Code - Need for Punctuality - Avoiding Tensions 

and Nervousness - Qualities Observed During the Interview.  (12 Hours)  

UNIT V 

Attitude Formation  - Reasons for Negative Attitude - Components - Functions and 

Developing Positive Mental Attitude.                             (12 Hours) 

COURSE BOOK: 

 Dr.S.Vinay Mohan, Understanding Body Language, PustakMahal publications, 

2012. 

 Prof.Diane Berk, Preparing for Interview - Viva Books Pvt. Ltd., Publications, 2014.  

BOOKS FOR REFERENCE:  

1. M.ShalibniVarma, Art of Reading Gestures and Posture, Sultan Chand & Co., 

Publications, 2011.  

2. Prof.Allasn Pease, How to Read Others Thoughts, Sudha Publications, New Delhi, 

2013. 

3. Dr.M.Farhatullah, Planning Career in 21st Century Job Market, Boston Publishers, 

2015. 

4. S.Sudhir Andrews, How to Succeed Interviews, Tata Mc Graw Hill Company 

Publications, 2014. 
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HUMAN RESOURCE MANAGEMENT  

Semester: V                                      Hours: 6 

Code         : 20BB5MC09                                                                                                   Credits: 5 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE THE 

STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO-1 Provide detailed idea about how HRM ensures 

the availability of a competent and willing 

workforce to the organization. 

PSO-3 K 

CO-2 Impart the knowledge of HR planning and how 

to achieve the objectives of estimating potential 

human requirements in the organization. 

PSO-1 Ap 

CO-3  Ensure the importance of recruitment of Human 

Resource.  

PSO-3 S 

CO-4  Insist on providing training and analyse 

individual performance with various techniques 

in the organization. 

PSO-4 Ap 

CO-5 Utilize the knowledge about the job evaluation.  PSO-5 C 
 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 4.32 (Very High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Semester: V 
HUMAN RESOURCE MANAGEMENT 

     Hours: 6 

Code        : 20BB5MC09    Credits: 5 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO-1 4 5 4 5 3 5 3 5 4 5 3 4.18 

CO-2 5 4 5 4 5 4 5 4 5 4 5 4.54 

CO-3 4 4 3 5 4 5 3 5 4 5 4 4.18 

CO-4 5 4 5 4 5 4 5 4 5 3 5 4.45 

CO-5 4 5 3 5 4 5 3 5 4 5 4 4.27 

Overall Mean Score 4.32 
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UNIT I  

Human resource - Meaning - Definition - Human Resource Management - Meaning 

- Definition - Concept, Objectives, Scope and Importance - Personnel 

Departments and its Functions.        (18 Hours) 

UNIT II 

Human Resource Planning - Objectives and its Importance - Problems in Human 

Resource Planning - Forecasting Demand for Employees.  (18 Hours)  

UNIT III  

Recruitment - Meaning - Definition - Internal and External Recruiting - Methods of 

Interview - Evaluation of Recruitment - Selection Tools and Procedures. (18 Hours)  

UNIT IV  

Training - Meaning - Definition - Scope - Types of Training - Benefits of Training - 

Training Methods - Performance Appraisal - Meaning and Purpose - Performance 

Appraisal - Methods and Techniques of Performance Appraisal with its limitations.      

                                                                                                                                   (18 Hours)  

UNIT V  

Job Evaluation - Meaning - Definition - Objectives - Merits and Demerits of Job 

Evaluation - Methods of Job Evaluation - Wage and Salary Administration - 

Meaning - Concept - Objectives - Essentials of Sound and Salary Structure - 

Compensation Structure in India.                   (18 Hours)  

COURSE BOOK:  

 C.B. Gupta, Human Resource Management, Sultan Chand & Sons, 2014. 

BOOKS FOR REFERENCE:  

1. L.M. Prasad, Human Resource Management, Sultan Chand & Sons, 2014. 

2. K. Aswathappa, Human Resource Management, McGraw Hill Publication, 2017.  

3. S.S. Khanka, Human Resource Management, S. Chand Publication, 2015. 
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ACCOUNTING PACKAGE - LAB  

Semester: V                                      Hours: 6 

Code        : 20BB5MC10                                                                                                    Credits: 5 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO-1 Know the basic knowledge of computerized 

accounting and group creation. 

PSO-5 Ap 

 

CO-2 Get ideas about voucher preparation and 

bank reconciliation statement. 

PSO-2 C 

CO-3 Gain Knowledge on maintaining 

inventories. 

PSO-3 K 

CO-4 Get knowledge about purchase order and 

sales order. 

PSO-4 Ap 

CO-5 Acquire the current knowledge about pay 

roles and taxes. 

PSO-2 U 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 4.27 (Very High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Semester: V 
ACCOUNTING PACKAGE - LAB 

  Hours: 6 

Code        : 20BB5MC10 Credits: 5 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO-1 4 5 4 5 4 5 3 4 5 3 5 4.27 

CO-2 5 3 5 3 5 3 5 4 3 5 4 4.09 

CO-3 3 5 4 5 4 5 3 5 5 4 5 4.36 

CO-4 5 4 5 4 5 3 5 3 4 5 4 4.27 

CO-5 4 5 3 5 4 5 3 5 5 4 5 4.36 

Overall Mean Score 4.27 
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UNIT I  

Introduction to Tally - Selecting a Company - Shutting a Company - Altering a 

company - Accounting Information - Groups - Managing Groups - Single Group - 

Multiple groups - Ledgers - Multiple Ledgers - Cost Categories - Cost Centers -

Interest Calculation.                                                                                              (18 Hours)  

UNIT II  

Vouchers - Creating Vouchers - Displaying and Altering Vouchers - Control 

Vouchers - Purchase Vouchers - Sales Vouchers - Payment - Receipt  and Journal 

Vouchers - Bank Reconciliation Statement.      (18 Hours)  

UNIT III  

Inventory Management - Stock Groups - Stock Categories - Stock Items - Types of 

Inventory Vouchers - Receipt Note Vouchers - Delivery Note Voucher - Rejection 

out Voucher - Stock Journal Voucher - Price List.     (18 Hours)  

UNIT IV  

Purchase Orders - Creates a Purchase Order - Altering a Purchase Order - 

Deleting a Purchase Order - Sales Orders - Deleting a Sales Order - Invoices 

Reports - Trial Balance - Profit and Loss A/C - Balance Sheet.   (18 Hours)  

UNIT V  

Pay Roll in Tally - Collected at Source - Tax Deducted at Sources  -  Budget -  GST. 

                                                                                                                                                (18 Hours)  

PRACTICAL LIST  

1. Creation of Groups, Ledger, Single and Multiple.  

2. Vouchers creation.  

3. Creation of Ledger Accounts and Preparation of Trial Balance, Trading and Profit 

and Loss Account and Balance sheet.  

4. Preparation of final accounts with adjustments.  

5. Bank reconciliation statement.  

6. Creation of Cost Category and Cost Centers.  

7. Creation of stock groups, stock category and stock items.  

8. Purchase order and sales order.  

9. Price List.  

10. Interest calculation.  

11. Pay roll.  

12. Tax deducted at source, Tax collected at source.  

13. Budgeting  
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COURSE BOOK:  

 Dr. Namrata Agrawal, Tally 9, Dreamtech Press, 2013.  

BOOKS FOR REFERENCE:  

1. Vikas Gupta, Tally 9, Dreamtech Press, 2014. 

2. K.K. Nandhini, “Implementary Tally 6.4”, BPB Publications, New Delhi, 2016.  

3. K.K.Nandhani and A.K. Nandhani, Real Accounting Software, BPB Publications, 

New Delhi, 2015. 
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LEGAL SYSTEMS IN BUSINESS 

Semester: V                         Hours: 5 

Code        : 20BB5MC11                                                                                                    Credits: 5 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO-1 Understand the essential elements of Indian 

contract act 1872. 

PSO-2 Ap 

 

CO-2  Know about privity of contract and law 

relating to agreement. 

PSO-3 C 

CO-3 Acquire the knowledge about free consent 

and coercion. 

PSO-4 K 

CO-4 Impart the knowledge of sale of goods act 

1930. 

PSO-2 An 

CO-5 Learn the basic concepts in carriage of goods 

act and apply in the practice.  

PSO-5 Ap 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

  

Result: The score for this course is 4.30 (Very High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 
 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

 

Semester : V 
LEGAL SYSTEMS IN BUSINESS 

  Hours: 5 

Code         : 20BB5MC11 Credits: 5 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO-1 5 4 3 5 4 5 4 5 4 5 4 4.36 

CO-2 3 5 5 4 5 3 5 4 5 4 5 4.36 

CO-3 5 3 4 5 4 5 3 5 4 5 3 4.18 

CO-4 3 5 5 4 5 3 5 4 5 4 5 4.36 

CO-5 5 3 4 5 4 5 3 5 4 5 4 4.27 

Overall Mean Score 4.30 
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UNIT I 

Indian Contract Act 1872: Definition - Essential elements of a valid contract -

classification of contract - Conditions or rules regarding Offer and Acceptance - 

kinds of offer - Revocation of offer and acceptance - Consideration - rules of 

consideration - Privity of contract - Exception to the rule privity of contract - 

Contract without consideration - Exceptions.     (15 Hours) 

UNIT  II  

Capacity to contract - Minor - Law relating to Minor‟s Agreement - Persons of 

unsound mind - Persons disqualified by law - Free consent - Meaning - Definition - 

Coercion - Threat to commit suicide - Difference between coercion and duress - 

Undue influence - Contract with pardhanishin women - Misrepresentation - 

Essentials and kinds - Fraud - Meaning and its essentials - Mistake - Kinds of 

mistake.         (15 Hours) 

UNIT III 

Sale of goods Act 1930: Definition - Formation of Contract of sale - Sale and 

agreement to sell - Goods and kinds of goods - Sale and hire purchase agreement 

- Sale - Barter - Exchange - Sale and Bailment - Document of Title to goods - 

Condition and warranty - Meaning - Difference - Implied and Express condition 

and warranty.         (15 Hours) 

UNIT IV 

The Carriage of Goods Act: Definition - Carriage by land - Kinds of carriers - 

Duties and Liabilities of Common carrier - Railways as a carrier - Duties and 

liabilities of Railway Administration - Carriage by Sea - Bill of lading - Charter 

Party - Content of charter party - Differences - Duties and liabilities of carrier by 

sea  - Mate‟s Receipt - Carriage by Air - Definition - Documents of Carriage by Air 

- Content of Airway Bill - Liability of the Air Career.   (15 Hours) 

UNIT V 

Cyber Laws and Information Technology Act 2000: Introduction - Need and scope 

of cyber laws IT Act 2000 - Secure electronic records and secure digital signature 

- Digital signature certification - Duties of certifying authorities and subscribers - 

Resignation and removal of presiding officer - Offences - Power of Central and 

State Government to make rules.       (15 Hours) 
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COURSE BOOK: 

 R.S.N. Pillai & Bhagwathi, Business Law, S.Chand and company, 2011. 

BOOKS FOR REFERENCE: 

1. S.P. Sharma, Business Law, I.K. International Publishing House Pvt., Ltd., 2012. 

2. K.C. Carg and R.C. Chawla, Business Law-I, Kalyani Publishers, 2013. 

3. P.C. Tulsian, Business Law, Tata McGraw Hill Publishing, 2014. 

4. S. Kathiresan Dr.V. Radha, Business Law, Prasanna Publishers, 2013. 
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MARKETING MANAGEMENT  

Semester: V                         Hours: 5 

Code        : 20BB5MC12                                                                                                    Credits: 5 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO-1 Understand the concept of modern 

marketing. 

PSO-4 K 

CO-2 Identify the customer and segment their 

product market. 

PSO-5 Ap 

CO-3 Analyse the demand of their product in 

market and plan their product accordingly. 

PSO-4 An 

CO-4 Conduct market research and prepare the 

cost budget to fix the price for the product. 

PSO-3 U 

CO-5 Identify various medias of advertisement 

and prepare advertisement copy. 

PSO-2 C 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 4.34 (Very High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Semester: V 
MARKETING MANAGEMENT 

   Hours:5 

Code        : 20BB5MC12 Credits: 5 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO-1 4 5 3 5 4 3 5 4 5 3 5 4.18 

CO-2 5 4 5 4 5 5 3 5 4 4 5 4.45 

CO-3 4 5 4 5 4 4 5 3 5    5 4 4.36 

CO-4 5 3 5 4 5 5 4 5 4 4 5 4.45 

CO-5 3 5 4 5 4 5 3 4 5 5 4 4.27 

Overall Mean Score 4.34 
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UNIT I  

Meaning and Definition of Marketing - Objectives of Marketing - Importance of 

Marketing - Meaning Definition and Essentials of Modern Marketing Concept. 

                       (15 Hours)  

UNIT II  

Meaning and Definition of Marketing Management - Nature - Scope and 

Importance of Marketing Management - Market Segmentation - Importance or 

Benefits of Market Sgmentation - Elements of Market Segmentation.       (15 Hours)  

UNIT III  

Product Characteristics and Classification of Product - Product Mix - Factors 

Determining the Product Mix - Product Life Cycle- Product Planning - New 

Product.          (15 Hours)  

UNIT IV  

Branding - Reason for Branding the Product - Characteristics and Kinds of Brand - 

Packing and Labeling, Pricing - Meaning - Factors Influencing Pricing - Kinds of 

Pricing - Basic Pricing Policy - Channels of Distributions - Basic Channels of 

Distributions.          (15 Hours)  

UNIT V  

Advertising - Meaning and Definition of Advertising - Benefits - Kinds of 

Advertising - Advertising Copy - Advertising Media - Classification - Press 

Advertising - Radio Advertising - Film and T.V Advertising.               (15 Hours) 

COURSE BOOK:  

 Kathiresan, Dr. Radha, Marketing Management, 2013, Prasanna Publishers.  

BOOKS FOR REFERENCE:  

1. Philip Kotler and Grary Amstrong, Principles of Marketing, 2017, Prentice Hall of 

India Pvt. Ltd.  

2. M. Ramasamy & Namakumari, Marketing Management, 2017, McGraw Hill 

Education.  

3. Dr. C. B. Gupta, Dr. N. Rajan Nair, Marketing Management, 2016, Sulthan Chand 

Publications.  
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RESEARCH METHODOLOGY 

Semester: V                         Hours: 4 

Code        : 20BB5DE3A                                                                                                     Credits: 3 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO-1 Have knowledge about the concept of 

research methodology. 

PSO-4 K 

CO-2 Elaborate various techniques used in 

research. 

PSO-5 An 

CO-3 Acquire knowledge about the different 

methods of data collection in research. 

PSO-4 C 

CO-4 Impart the knowledge of how the data is 

collected for research and processed. 

PSO-5 Ap 

CO-5 Acquire facts and information about data 

analysis and report writing. 

PSO-3 Ap 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 4.32 (Very High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 
 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Semester: V 
RESEARCH METHODOLOGY 

   Hours: 4 

Code        : 20BB5DE3A Credits: 3 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO-1 5 3 5 4 5 3 5 4 5 4 5 4.36 

CO-2 4 5 3 5 4 5 3 5 4 5 4 4.27 

CO-3 5 4 5 3 5 3 5 4 5 3 5 4.27 

CO-4 4 5 4 5 4 5 3 5 4 5 4 4.36 

CO-5 5 4 5 4 5 3 5 4 5 3 5 4.36 

Overall Mean Score 4.32 
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UNIT I  

Research methodology - Meaning - Need and Scope - Types - Research design - 

Different Research designs.        (12 Hours)  

UNIT II  

Sample Designing - Steps in sampling design - Different Types of sample designs 

- Characteristics of Good Design.       (12 Hours)  

UNIT III  

Data Collection - Sources and Uses of Data Collection - Methods of data collection 

-Survey, Personal interview, telephone survey, mailed questionnaire, observation 

and experimentation, difference between questionnaire and interview. (12 Hours)  

UNIT IV  

Data Processing - Editing - Tabulation - Major parts of table - Graphical 

representation of data - General rules and types - Line Graphs, Bar charts and Pie 

Diagram.          (12 Hours)  

UNIT V  

Data Analysis - Data Analysis- important types and its interpretation - Report 

writing - Report format - Evaluation of the Research report.   (12 Hours)  

COURSE BOOK:  

 Peer Mohamed, Research Methodology, 2011, Pass Publications.  

BOOKS FOR REFERENCE:  

1. C.R. Kothari, Research Methodology, 2014, New Age International Publishers.  

2. R. Cauvery & Co., Research Methodology, 2013, S. Chand Co. Ltd.  

3. Dr. P.C. Tripathi, Research Methodology in Social Sciences, 2012, Sultan Chand & 

Sons.  
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CUSTOMER RELATIONSHIP MANAGEMENT 

Semester: V                         Hours: 4 

Code        : 20BB5DE3B                                                                                                     Credits: 3 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO-1 Familiarize students about the concept of 

customer relationships.  

PSO-4 K 

CO-2 Understand the importance of customer 

relationship management in business. 

PSO-5 An 

CO-3 Know the effectiveness of CRM in various 

sectors. 

PSO-4 C 

CO-4 Gain exposure on E-CRM. PSO-5 Ap 

CO-5 Learn about E.CRM and ERP in customer 

relationship management. 

PSO-3 Ap 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 4.32 (Very High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Semester: V 
CUSTOMER RELATIONSHIP MANAGEMENT 

   Hours: 4 

Code        : 20BB5DE3B Credits: 3 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO-1 5 3 5 4 5 3 5 4 5 4 5 4.36 

CO-2 4 5 3 5 4 5 3 5 4 5 4 4.27 

CO-3 5 4 5 3 5 3 5 4 5 3 5 4.27 

CO-4 4 5 4 5 4 5 3 5 4 5 4 4.36 

CO-5 5 4 5 4 5 3 5 4 5 3 5 4.36 

Overall Mean Score 4.32 
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UNIT I  

Introduction to CRM Relationship marketing and customer relationship 

management - Need - Objectives - Features - Importance of CRM - Components - 

Essentials for a good CRM Programme - CRM process - CRM strategies for 

building relationship - strategies for competitors - supply chain employees - 

Customer analysis - partnership with customers - organizing customer Clubs - 

complaint monitoring cell.                                                                                  (12 Hours) 

UNIT II  

Implementation of customer relationship management: Implementing CRM - 

customers acquisition - important requirements effective acquisition - acquisition 

process - Customer Interaction Management (CIM) - Factors influencing CIM - 

Electronic Data Interchange (EDI) - Customer Retention - Stages of Retention in 

the customer life cycle. Defection - Reasons for loss of customer - Strategies to 

prevent defection and cover lapsed customers.                  (12 Hours) 

UNIT III 

Customer relationship management in various sectors: Types of customers - 

customer satisfaction - Role of satisfaction in retention process - retention 

centered organization - CRM and Marketing organization - CRM in Banking and 

other financial sectors.                                             (12 Hours) 

UNIT IV 

Electronic Customer Relationship Management -- Evolving E-CRM - CRM vs E-

CRM - Need to move online CRM - Basic requirements of e-CRM - Key e-CRM 

features - Problems with e-CRM solutions - Futures of e-CRM.              (12 Hours) 

UNIT V 

ERP - Meaning - Characteristic features - benefits - disadvantages - ERP and 

modern enterprises - CRM-ERP Integration - Impact of ERP on vendor companies 

and customers.                                                        (12 Hours) 

COURSE BOOK:  

 Peer Mohamad.H & Sagadevan.A, CRM, Vikhas Publishing House Pvt. Ltd., 

Chennai. 2002 
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BOOKS FOR REFERENCE:  

1. Alexis Leon, Enterprise Resource Planning. Tata Mc. Graw Hill Publications 

company Ltd., New Delhi, 2005.  

2. Anderson, Kristin, Kenr. Carol, Customer Relationship Management, Tata Mc. 

Grow Hill Publications Pvt. Ltd., New Delhi, 2003. 

3. Gosney Roberts, Philips, Customer Relationship Management Prentice Hall of 

India, 2003.  

4. Graham Roberts, Philips , Customer Relationship Management Viva Books Pvt. 

Ltd., Chennai. , 2003, 

5. Marlin Stone Neil Woodcoch & Liz Madhtyngar, Customer Relationship 

Management, Guest Publishing House, New Delhi. 2004, 

6. Sheth. Jagdish.N. Parvatiyar, Atul. Shanesh.G, Customer Relationship 

Management Emerging Concepts, Tata McGraw Hill Publications Pvt. Ltd., New 

Delhi, 2003.  

7. Pankaj Sharma, Enterprise Resource Planning, APH Publication Corporation, New 

Delhi 2004, 
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RURAL MARKETING 

Semester: V                                                                                                                            Hours: 4 

Code         : 20BB5DE3C                                                                                   Credits: 3 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE THE 

STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO - 1 
Understand about Rural Marketing and Rural 

Environment. 

PSO-1  

 

        K 

CO - 2 
Describe the importance Consumer buying 

Benaviour. 

PSO-5       An 

CO - 3 
Know about the Challenges and Distribution 

Channels. 

PSO-3       Ap 

CO - 4 
Gain Knowledge about Communication 

Strategies and Rural Marketing Communication. 

PSO-4       S 

CO - 5 
Identify Financial Services and Rural Health 

Care Services. 

PSO-2       C 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 4.01 (Very high Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 
 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Semester: V 
RURAL MARKETING 

    Hours: 4 

Code        : 20BB5DE3C Credits: 3 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 
Mean Score 

of CO’s 
1 2 3 4 5 6 1 2 3 4 5 

CO - 1 4 4 4 4 4 5 4 4 5 4 4 4.18 

CO - 2 4 4 5 4 4 4 4 4 4 4 4 4.09 

CO - 3 4 3 4 4 4 3 4 4 4 4 4 3.81 

CO - 4 5 4 4 4 4 3 4 4 5 4 3 4 

CO - 5 4 4 5 4 4 4 3 4 4 4 4 4 

Overall Mean Score 4.01 
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UNIT I  

Definition - Rural Marketing Mix - Challenges - Evolution of Rural Marketing - 

Rural Environment - Demographic Environment - Physical Environment - Social 

and Cultural Environment - Political Environment - Technological Environment. 

                         (6 Hours) 

UNIT II  

The Consumer Buying Behaviour - What Influences Consumer Behaviour - 

Cultural Factors - Social Factors - Personal Factors - Psychological Factors. 

                                                                                                                             (6 Hours) 

UNIT III 

Distribution in Rural Markets - The Challenges and Dilemma - Distribution 

Channels - Rural Retail Environment - Rural Distribution Models - Modern 

Distribution Models - Public Distribution System.      (6 Hours) 

UNIT IV 

Communication Strategies for Rural Markets - Challenges in Rural Communication 

- Developing Effective Rural Communication - Creating Advertisements for Rural 

Audiences - Rural Media - Mass Media - Out Door Media - Personalized Media - 

Folk Media.           (6 Hours) 

  UNIT V 

Rural Services Marketing - Telecommunication in Rural India - Financial Services 

in Rural India - Rural Health care Services.       (6 Hours) 

COURSE BOOK:  

 F. Pradeep Kashyap, Rural Marketing, Second Edition, Dorling Kindersley Pvt., 

Ltd., Pearson Publication, 2012. 

 BOOKS FOR REFERENCE:  

1. Chetan Bajaj, Introduction to Rural Marketing, I Edition, New Age International 

Publisheres, 2017. 

2. Dr. Awadhesh Singh, Rural Marketing, New Age International Publisheres, 2016. 

3. Dr. Dinesh Kumar & Purnam Gupta, Rural Marketing Challnges and Opportunities, 

Oxford University. 2017. 
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SERVICES MARKETING 

Semester: V                         Hours: 2 

Code        : 20BB5GE01                                                                                                     Credits: 2 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO-1 Understand the evolution of service 

marketing. 

PSO-4 K 

CO-2 Gain knowledge about the concept of 

services.  

PSO-5 Ap 

CO-3 Acquire the facts about the 7P‟s of service 

marketing mix. 

PSO-1 U 

CO-4 Carry out market research to fix the price 

for the product. 

PSO-3 An 

CO-5 Identify various channels and methods of  

distribution services 

PSO-2 C 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

[ 

Result: The score for this course is 3.71 (High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Semester: V 
SERVICES MARKETING 

  Hours: 2 

Code        : 20BB5GE01 Credits: 2 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO-1 3 3 4 4 4 3 3 4 4 4 3 3.55 

CO-2 4 3 4 3 4 3 4 4 4 4 4 3.73 

CO-3 4 3 4 4 4 3 4 4 4 4 4 3.82 

CO-4 4 4 4 4 4 3 4 4 4 3 4 3.82 

CO-5 4 4 3 4 4 3 4 4 3 3 4 3.64 

Overall Mean Score 3.71 
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UNIT I  

Evolution of Service Marketing: Stages - Reasons - impact of social environment 

on the growth of services marketing.                                (6 Hours)  

UNIT II  

Concept of services: meaning - components of service - characteristics of 

services - difference between goods and services.                     (6 Hours)  

UNIT III  

Service marketing mix: meaning - definition - characteristics of service 

marketing mix - 7p‟s of service marketing mix.       (6 Hours)  

UNIT IV  

Pricing in services: meaning - objectives - characteristics - factors affecting 

pricing decisions.           (6 Hours)  

UNIT V  

Location of services and channels of distribution: factors in choosing a service 

location - classification of service by location - channels: meaning - methods of 

distribution services.          (6 Hours)  

COURSE BOOK:  

 Dr. L. Natarajan, Services Marketing, Margham Publications, 2016. 

BOOKS FOR REFERENCE:  

1. K. Rama Mohana Rao, Services Marketing, Pearson Publications, 2011.  

2. Adrian Payne, Malcolm Mcdonald, Maketing Planning for Service, Routledge 

Publication, 2012. 

3. K. Rama Mohana Rao, Services Marketing, Sultan Chand & Sons, 2014.  

4. Adrian Payne, Services Marketing, Tata McGraw Hill Publication, 2013.  
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GENERIC ELECTIVE (NME) 

NATIONAL CADET CORPS 

PROGRAMME OUTCOMES (PO) 

PO. 

NO. 

UPON COMPLETION OF THIS PROGRAMME THE STUDENTS WILL BE 

ABLE TO  

1. Think critically, evaluate analytically and apply the acquired knowledge of their 

discipline in related scenario.                                                                                          

2. Formulate hypothesis, design experiments, use appropriate tools and interpret 

the results. 

3. Demonstrate the precise understanding of the principles and theories of their 

discipline through experiments. 

4. Enhance the communicative skills and gain confidence to disseminate 

knowledge through oral/verbal communications effectively at various 

situations. 

5. Identify the different roles in an organizational structure of the work place and 

carry out multiple roles in social responsibilities. 

6. Increase self-awareness, set and pursue meaningful goals, and develop positive 

personal qualities. 

 

PROGRAMME SPECIFIC OUTCOMES (PSO) 

PSO. 

NO 

UPON COMPLETION OF THE COURSE THE STUDENTS WILL BE 

ABLE TO 

PO 

MAPPED 

1 Reinforce the aims, motto, vision and mission of the NCC through the 

academic curriculum. 

PO-1, PO-3 

2 Train the students, to be graduates with all round development, who 

apart from their own subject, can successfully compete in other 

fields such as defense/paramilitary/ police forces and civil services. 

PO-1, PO-4 

3 Perform in social service activities and creating awareness about 

social evils in society.  

PO-1, PO-5, 

PO-6. 

4 Explain the tri services organization, comprising the army, navy and 

air force, engaged in grooming the youth of the country into 

disciplined and patriotic citizens. 

PO-2, PO-6 

5 Demonstrate “B” and “C” certificate examination of NCC helps in 

getting jobs in different forces and also security related jobs. 

PO-1, PO-2, 

PO-5,PO-5, 

PO-6 
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GENERIC ELECTIVE (NME) 

Sem. Part Code Title of Paper Hours Credits 

V IV 20GE5NC01 
NCC - National Integration and 

Personality Development 
2 2 

VI IV 20GE6NC02 
NCC- Organization and Health 

Programme in NCC 
2 2 

 

 

INTERNAL COMPONENTS 

Internal - I : 30 marks 

Internal - II  : 30 marks 

Component - I : 10 marks 

Component - II : 10 marks 

Component - III : 10 marks 

Component - IV : 10 marks 

Total : 100 marks 
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NATIONAL INTEGRATION AND PERSONALITY DEVELOPMENT 

Semester: V                                                                                                  Hours: 2 

Code         : 20GE5NC01                                                                                                    Credits: 2 

COURSE OUTCOMES:  

CO. NO. UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO – 1 Develop technical skill in Civil defense and 

self defense in order to safeguard the 

society in case of need arises 

PSO - 1,PSO - 2, 

PSO - 4 

K, An, Ap, 

CO – 2 Perceive the importance of Weapon training 

is to remove the fear of a weapon from the 

hearts of youth. 

PSO - 1, 

PSO - 4 

K, An, C 

CO – 3 Comprehend the motivation for positive 

attitude, character building and personality 

development. 

PSO - 2,PSO - 3, 

PSO  4, PSO - 5 

K, S, Ap 

CO – 4 Analyze the different types of disasters 

under different circumstances. 

PSO - 4, 

PSO - 5 

K, An, E 

CO – 5 Achieve practical knowledge in community 

development and other social programmes. 

PSO - 1, 

PSO - 2 

K, Ap, S, E 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

Semester: V NATIONAL INTEGRATION AND 

PERSONALITY DEVELOPMENT 

Hours: 2 

Code        : 20GE5NC01 Credits: 2 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO – 1 5 3 3 2 2 4 5 4 3 3 5 3.55 

CO – 2 5 4 4 2 3 4 5 4 4 4 5 4.00 

CO – 3 5 5 4 2 2 3 3 5 3 3 4 4.00 

CO – 4 5 4 3 2 2 4 4 5 4 4 5 3.82 

CO – 5 5 4 4 2 3 3 5 4 2 5 4 3.73 

Overall Mean Score 3.82 
 

Result: The Score for this Course is 3.82 (High Relationship)  

Note: 

Mapping 1 - 20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

 

Values Scaling:  

Mean Score of Cos =___Total of Values_____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos = Total of Mean Scores 

                                                     Total No. of Cos                         
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UNIT I: NATIONAL INTEGRATION 

Motto of National Integration - Importance of National Integration Culture and 

heritage of Tamil Nadu.                                                                                          (6 Hours) 

UNIT II: CIVIL AFFAIRS 

Aim of aid to civil authority - Role of NCC Cadets during natural calamities - Types 

of disaster - Essential services during natural calamities                          (6 Hours) 

UNIT III: CIVIL DEFENCE AND SELF DEFENCE 

Civil Defence - Organization - Aims and services - Aid to Civil authorities in 

emergency - Self Defence -Aims of Self Defence - Women and Self Defence                                   

                                                                                                                            (6 Hours) 

UNI IV: LEADERSHIP AND PERSONALITY DEVELOPMENT 

Leadership - Types and traits - Man Management in NCC - Duties of a Good 

Citizen - Role of Youth in Nation Building - Morale - Factors which affect morale - 

Factors which develop high morale Personality Development - Factor influencing 

Personality-Time Management .                                                                          (6 Hours) 

UNIT V: SOFT SKILLS 

Soft skills - interview skill - influencing skill - social skill - communication skill - 

self motivation - self esteem - body language.                                                 (6 Hours) 

BOOK FOR REFERENCE: 

 Mishra R.C., A Handbook of NCC, Kanti Prakashan, Etawah, 2000. 
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INTERNAL QUESTION PATTERN  

Time: 2 hours                     Marks: 30 

PART - A 

Answer Any 4 out of five                                     4 x 2 = 8 

PART- B 

Two either or questions (one from each)                                                                           2 x 4 = 8 

PART - C 

Two either or questions (one from each                     2 x 7 = 14 
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SKILL ENHANCEMENT COMPULSORY COURSE  

APTITUDE BUILDING - I 

Semester: V                                                                                             Hours: 2 

Code          : 20SE5AB03        Credits: 2 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO - 1 

Gain knowledge about operations on 

numbers and  develop skills in problem 

solving 

PSO -  3 

K, A, E 

CO - 2 Enhance their reasoning capacity  PSO -  3 K, A, E 

CO - 3 
Improve their reading,  writing and 

speaking skills 
PSO - 5 

K, A, E 

CO - 4 
Recognize the importance of computer 

literacy  
PSO -  5 

K, A, E 

CO - 5 Appear for competitive exams PSO -  5 K, A, E 
 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

Semester: V 
APTITUDE BUILDING - I 

   Hours: 2 

Code         : 20SE5AB03 Credit: 2 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO-1 5 5 5 5 5 3 2 3 3 2 5 3.90 

CO-2 5 5 5 5 5 3 2 3 3 2 5 3.90 

CO-3 5 5 5 5 5 3 2 3 3 2 5 3.90 

CO-4 5 5 5 5 5 3 2 3 3 2 5 3.90 

CO-5 5 5 5 5 5 3 2 3 3 2 5 3.90 

Overall Mean Score 3.90 
 

Result: The score for this course is 3.90 (High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

 

Values Scaling: 

Mean Score of Cos =_Total of Values_ 

                                  Total No. of Pos & PSOs 

Mean Overall Score for Cos =Total of Mean Scores 

                                                            Total No. of Cos  
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UNIT I  

Numerical Ability:  Numbers - Highest common factor & Least common multiple of 

numbers - average - problems on numbers - percentages - problems on ages - 

percentage - profit and loss -  ratio and proportion - time & work  

 UNIT II 

Reasoning:  Series completion - analogy - coding & decoding - puzzle test - direction 

sense test - alphabet test - alpha - numeric sequence puzzle - arithmetic reasoning - 

inserting missing character - logical sequence of words.    

     

UNIT III 

English Language: Spotting errors - Articles - Tenses - Nouns - Pronouns - 

Adjectives - adverbs - Prepositions - Selecting the most suitable word - Synonyms - 

Antonyms - Spell check - Double blanks in a sentence. 

UNIT IV 

General Knowledge: Computer awareness - Classification - Elements of 

computing process - Programming languages - Computer memory - Software & 

Hardware - Operating systems - banking awareness - Banking Regulation Act - 

Reserve Bank of India - Commercial banks - e-banking, Currency system - Money 

market - Banking and Finance - Indian Monetary Policy. 

UNIT V 

Current Affairs: National & International Current Affairs - Economy - Sports - 

Science & Technology -  Polity. 

COURSE BOOK: 

 I. Maria Jesili, Aptitude Building-I A book for Competitive examination, 

Vol.1, ACCA, Press, J.A. College, Periyakulam. 
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SKILL ENHANCEMENT COMPULSORY COURSE - APTITUDE BUILDING - I 

COMPONENTS OF CIA 

Continuous Internal Assessment Component (CIA) 

Theory: 

Component Marks 

Internal test I 40 

Internal test II 40 

Mock Interview 15 

Attendance 5 

Total 100 
 

 

Component Marks 

Logical Reasoning  10 

Numerical Aptitude 10 

English Language 10 

General Knowledge 10 

Total 40 

 

APTITUE BUILDING I - 20SE5AB03  

QUESTION PATTERN 

[Internal Examination Only] 
 

MAXIMUM:  80 MARKS                                                                   TIME:  1 ½ HOURS 
                                

Section Type of Question 
No. of 

Questions 

No. of  

Questions 

to be 

answered 

Marks 

for each 

question 

Total 

A 

Q.No. (1- 20) 

MCQ Questions from 

Numerical Aptitude 
20 20 1 20 

B 

Q.No.(21- 40) 

MCQ Questions from 

Reasoning 
20 20 1 20 

C 

Q.No. (41- 60) 

MCQ Questions from 

English Language 
20 20 1 20 

D 

Q.No. (61- 80) 

General knowledge 

& Current Affairs 
20 20 1 20 

Total 80 

 
* OMR Sheet shall be provided for the examination. 



112 
 

MANAGEMENT ACCOUNTING 

Semester: VI                         Hours: 6 

Code        : 20BB6MC13                                                                                                    Credits: 5 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO-1 Acquire basic knowledge about the 

functions and scope of management 

accounting. 

PSO-2 K 

CO-2 Know the ways that helps to compare the 

profit and loss account and balance sheet. 

PSO-3 An 

CO-3 Get awareness about ratios. PSO-5 S 

CO-4 Know the funds position and cash positions 

of the concern. 

PSO-3 Ap 

CO-5 Acquire professional knowledge about 

budget. 

PSO-4 C 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOME 

 

Result: The score for this course is 4.01 (Very High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Semester: VI 
MANAGEMENT ACCOUNTING 

  Hours: 6 

Code        : 20BB6MC13 Credits: 5 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO-1 4 5 4 4 4 4 4 3 5 4 4 4.09 

CO-2 5 4 4 4 3 3 4 5 5 4 4 4.09 

CO-3 5 4 4 3 4 4 4 4 4 3 4 3.90 

CO-4 5 3 4 3 5 4 3 4 5 4 4 4.00 

CO-5 5 4 4 4 3 4 4 4 4 4 4 4.00 

Overall Mean Score 4.01 
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UNIT I  

Meaning of Management Accounting - Definition - Functions of Management 

Accounting - Scope of Management Accounting - Distinction between 

Management Accounting - Financial Accounting and Cost Accounting.  (18 Hours)  

UNIT II  

Meaning and Types of Financial Statements - Techniques of Financial Analysis - 

Methods or Devices of Financial Analysis - Comparative Statement and Common 

Size Financial Statements.         (18 Hours)  

UNIT III  

Ratio Analysis - Meaning - Definition - Classification of Ratios - Traditional 

Classification - Liquidit or Short Term Solvency Ratio - Long Term Solvency or 

Leverage Ratios - Turn Over Ratios - Profitability Ratios - Problems in Ratios and 

their purpose.         (18 Hours)  

UNIT IV  

Fund Flow Statement - Meaning - Fund Flow Statement and Income Statement - 

Preparation of Fund Flow Statement with Simple Adjustments - Difference 

between Cash Flow Statement and Fund Flow Statement.                 (18 Hours)  

UNIT V  

Budgetary Control - Meaning of Budget - Classification of Budgets - Preparation of 

Cash Budget - Production Budget - Sales Budget, Flexible and Fixed Budgets.  

          (18 Hours)  

COURSE BOOK:  

 E. Gordon, N. Jeyaram, N. Sundram, R. Jayachandran, Management Accounting, 

Himalaya Publication, 2013.  

BOOKS FOR REFERENCE:  

1. Dr. S.N. Maheswari, Management Accounting, Sultan Chand & Sons, 2012. 

2. Dr S.N. Maheswari, Principles of Management Accounting, Sultan Chand & Sons, 

2014.  

3. R.S.N. Pillai & Bagawathi, Management Accounting, Sultan Chand & Sons, 2010 
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COPORATE LAW  

Semester: VI                         Hours: 6 

Code         : 20BB6MC14                                                                                                   Credits: 5 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO-1 Get legal knowledge about Partnership 

Act 1932. 

PSO-2 K 

CO-2 Inculcate the knowledge about Cheque, 

Bill of Exchange under Negotiable 

Instrument Act 1881. 

PSO-1  

PSO-2 

Ap 

CO-3 Acquire information‟s of Law of Insolvency PSO-2 C 

CO-4 Know the legal aspects about Life, Fire 

and Marine Insurance. 

PSO-2  

PSO-5 

An 

CO-5 Gain legal knowledge about meetings and 

proceedings.  

PSO-2  

PSO-3 

An 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 4.28 (Very High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

 

Semester: VI 
CORPORATE LAW 

  Hours: 6 

Code        : 20BB6MC14 Credits: 5 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO-1 5 4 5 3 5 3 5 3 4 5 4 4.18 

CO-2 4 5 3 5 4 5 4 5 5 4 5 4.45 

CO-3 5 4 5 4 5 4 5 3 3 5 4 4.27 

CO-4 3 5 4 5 4 5 4 4 5 4 5 4.36 

CO-5 4 4 5 4 5 4 5 3 3 5 4 4.18 

Overall Mean Score 4.28 
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UNIT I 

The Indian Partnership Act 1932: Nature of Partnership - Essential Elements - Test 

of  Partnership - Who can be a Partner - Formation - Types of Partnership - 

Relation of Partners - Rights and Duties of Partners - Liabilities of Partners to Third 

Parties - Incoming and Outgoing Partners - Dissolution of a Firm - Mode of 

dissolution of firm - Mode of Settlement of Accounts - Sale of Good will. (18 Hours) 

UNIT II  

The Negotiable Instrument Act 1881: Introduction - Definition - Characteristics - 

Promissory Note - Bill of Exchange - Cheque - Types of Crossing - Inland and 

Foreign Instrument - Documentary and Clean Bills - Escrew - Calculation of Date 

Maturity - Parties to Negotiable Instrument - Capacity of Parties - Endorsement - 

Meaning - Essentials - Kinds - Dishonour and Discharge of Negotiable 

Instruments.         (18 Hours) 

UNIT III 

Law of Insolvency: The Presidency Towns Insolvency Act 1909 - The Provincial 

Insolvency Act 1920 - Definition - Conditions for a creditor‟s petition - Procedure 

on Admission of petition - Order of Adjudication - Doctrine of Relation Back - 

Property and Debts of Insolvent - Official Assignee - Official Receiver - 

Distribution of Property - Discharge of Insolvent - Powers of the Court. (18 Hours) 

UNIT IV 

Law of Insurance: Nature and Principles of Insurance - Essentials - Fundamental 

Principles of Insurance - Life Insurance - Types of Life Insurance Policies - 

Principles - Legal Position - Fire Insurance - Characteristics of Fire Insurance - 

Types of Fire Insurance Policies - Marine Insurance - Characteristics - Elements of 

Marine Insurance - Marine Losses - Abandonment - Rights of Insurer.     (18 Hours) 

UNIT V 

Trade Unions Act 1926: Definition - Registration of Trade Unions - Mode of 

Registration - Rights and Liabilities of Registered Trade Unions - Shortcomings of 

Trade Unions - Employer‟s Organisations - Characteristics of Trade Union - Trade 

Union Movement in India.                   (18 Hours) 

COURSE BOOK: 

 R.S.N. Pillai & Bagavathi , Business Law, Sultan Chand & Company Private Ltd., 

2014.  

BOOKS FOR REFERENCE:  

1. N.D. Kapoor, Mercantile  Law, SultanChand & Sons, 2011.  

2. S. Kathiresan & Dr. V.Radha, Company Law, Prasanna Publishers, 2017.  

3. Ashok K.Bagrial, Business Law, Vikas Publishing House, 2015. 
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PROJECT- INPLANT TRAINING 

Semester: VI                         Hours: 5 

Code        : 20BB6MC15                                                                                                    Credits: 6 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO-1 Get basic knowledge about company and 

its various practices. 

PSO-1 K 

CO-2 Know about functions and operations of a 

company.  

PSO-5 Ap 

CO-3 Prepare the reports. PSO-3 An 

CO-4 Acquire knowledge to run their own 

business. 

PSO-2 S 

CO-5 Get ethical values in the society through 

company‟s CSR. 

PSO-4 C 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 4.39 (Very High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

 

Semester: VI 
PROJECT - INPLANT TRAINING 

   Hours:5 

Code        : 20BB6MC15 Credits: 6 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO-1 4 5 4 4 5 4 5 4 4 5 3 4.27 

CO-2 5 4 5 5 4 5 3 5 5 4 5 4.54 

CO-3 3 5 4 4 5 4 5 3 4 5 4 4.18 

CO-4 5 4 5 5 4 5 4 5 5 4 5 4.63 

CO-5 4 5 4 5 5 4 5 4 3 5 4 4.36 

Overall Mean Score 4.39 
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Two weeks (15 days) practical training is compulsory for all the candidates for the 

successful Completion of the BBA course.  

The Practical training may be arranged during the winter vacation after the V 

Semester. The training shall be in manufacturing companies which covering all the 

functional Areas of management such as production, marketing, finance, purchase 

departments. After the Completion of the training the students have to produce a 

certificate from the concerned Institution and have to submit the training report in the 

prescribed format (40 to 50 pages). The Project report has to be submitted at the end of 

the VI semester. 
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FINANCIAL INSTITUTIONS AND SERVICES  

Semester: VI                         Hours: 5 

Code        : 20BB6MC16                                                                                                    Credits: 5 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO-1 Elaborate the role of  capital and the money 

market in the Indian financial system. 

PSO-2 K 

CO-2 Be aware on Banking sectors in the 

economy. 

PSO-5 An 

CO-3 Get an overview about merchant banking 

and factoring. 

PSO-3 C 

CO-4 Kindle the investment habit in various 

portfolios.  

PSO-4 Ap 

CO-5 Obtain the awareness about various non 

banking financial institutions. 

PSO-2 U 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 4.21 (Very High Relationship)  

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Semester: VI 
FINANCIAL INSTITUTIONS AND SERVICES 

   Hours: 5 

Code       : 20BB6MC16 Credits: 5 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO-1 5 3 5 3 5 3 5 5 4 5 3 4.18 

CO-2 4 5 3 5 4 5 3 3 5 4 5 4.18 

CO-3 5 3 5 4 5 3 5 5 4 5 3 4.27 

CO-4 4 5 3 5 4 5 3 4 5 3   5 4.18 

CO-5 5 3 5 3 5 4 5 5 3 5 4 4.27 

Overall Mean Score 4.21 
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UNIT I  

Indian Financial System - Money Market - Capital Market and Classification of 

Money and Capital Markets.       (15 Hours)  

UNIT II  

Commercial Banks - Functions of Commercial Banks - Regional Rural Banks - 

Function of Regional Rural Banks - Cooperative Banks - Meaning and Functions of 

Cooperative Banks and Services Rendered by Cooperative Banks.  (15 Hours)  

UNIT III  

Merchant Banking - Meaning - Services Rendered by Merchant‟s Bankers - 

Factoring - Definition - Characteristics of Factoring - Types of Factoring. 

                                                                                                                                   (15 Hours)  

UNIT IV  

Mutual Funds - Raising Funds Through Mutual Funds - Types of Mutual Funds - 

Venture Capital - Meaning - Definition - Features and Methods of Evaluations.  

                                                                                                                                                (15 Hours)  

UNIT V  

Financial Institutions - UTI, LIC, GIC, Non Banking Financial Institutions (NBFI).  

                                                                                                                                                (15 Hours)  

COURSE BOOK:  

 E. Gorden and K. Natarajan, Financial Markets and Institutions, 2004, Himalaya 

Publishing House, 2014. 

BOOKS FOR REFERENCE:  

1. G. Ramesh, Financial Markets and Institutions, Baby Concept Publishing 

Company, 2011. 

2. Dr. S. Gurusamy, Financial Services & System, Vijay Nicole Imprints Private 

Limited, 2013.  

3. E. Gorden and K. Natarajan, Banking & Theory, Himalaya Publishing House, 2016. 
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ENTREPRENEURSHIP  

Semester: VI                         Hours: 4 

Code        : 20BB6DE4A                                                                                              Credits: 3 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO-1 Experience the startup eco system and their 

growth strategy. 

PSO-1 K 

CO-2 Critically evaluate the challenge and way 

forward in women entrepreneurs 

PSO-4 An 

CO-3 Evolve the supporting mechanism and 

various types of sickness preventive 

strategy towards energy of growth (MSME) 

PSO-3 Ap 

CO-4 Enhance the initiation credit support 

viability and scalability of SSI. 

PSO-5 C 

CO-5 Get an idea about project report.  PSO-2 An 
 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 4.32 (Very High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Semester: VI 
ENTREPRENEURSHIP 

   Hours: 4 

Code        : 20BB6DE4A  Credits: 3 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO-1 5 4 5 3 5 4 5 4 5 4 5 4.45 

CO-2 3 5 3 5 4 5 3 5 4 5 3 4.09 

CO-3 5 4 5 4 5 3 5 3 5 4 5 4.36 

CO-4 3 5 4 5 4 5 3 5 4 5 4 4.27 

CO-5 5 4 5 4 5 4 5 3 5 4 5 4.45 

Overall Mean Score 4.32 
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UNIT I  

Entrepreneur - Definitions - Characteristics - Functions of Entrepreneur - Types of 

Entrepreneur - Coles Classification- Other Classification - Entrepreneur and 

Economic Development.                   (12 Hours)  

UNIT II  

Women Entrepreneurs - Concept of Women Entrepreneurs - Factors Influencing 

the Women Entrepreneur - Types of Women Entrepreneur - Problems of Women 

Entrepreneur- Remedial Measures.      (12 Hours)  

UNIT III  

Incentives for Small Scale Units - Meaning - Objectives - Subsidy - Tax Concession 

-Marketing and Export Assistance - Technical Assistance - Entrepreneurial 

Development Program - Objectives. Sickness in Small Scale Industry - Definition - 

Signal and Symptoms of Industrial Sickness - Magnitude of Sickness - Causes of 

Industrial Sickness - Measurer to Prevent Sickness.    (12 Hours)  

UNIT IV  

Starting a Small Scale Industry - Business Idea - Identifying Business Opportunity - 

Form of Ownership - Location - Land - Registration - Term Loans and Working 

Capital -Subsidy - Machinery - Power - Insurance - Raw Material - Trial Runs - 

Commencement of Commercial Production.     (12 Hours)  

UNIT V  

Project Report - Meaning - Components of Project Report - Contents - Importance 

-Reasons for Failure of Project Report - Model Project Report.   (12 Hours)  
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COURSE BOOK:  

 E. Gordon K.Natarajan, Entrepreneur Development, Himalaya Publishing House, 

2011.  

BOOKS FOR REFERENCE:  

1. Dr.V. Balu, Entrepreneurship & Management of Small Business Sri 

Venkateshwara, Publications, 2013. 

2. Vasanth Desai, Dynamics of Entrepreneur Development and Management, 

Himalaya Publishers, 2012. 

3. C.B. Gupta & N.P. Srinivasan, Entrepreneurial Development, Sultan Chand & Sons, 

2014.  

4. S. Anil Kumar, Entrepreneurship Development, New Age International Publishers, 

2013.  
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MANAGEMENT INFORMATION SYSTEM 

Semester: VI                         Hours: 4 

Code        : 20BB6DE4B                                                                                                     Credits: 3 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO-1 Gain  knowledge about MIS. PSO-1 K 

CO-2 Acquire knowledge about information 

system for decision making. 

PSO-2 Ap 

CO-3 Obtain facts about various information 

systems in business. 

PSO-3 S 

CO-4 Be aware of computers and its effect on MIS. PSO-5 An 

CO-5 Get basic knowledge about ERP. PSO-3 C 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 3.76 (High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

 

Semester: VI 
MANAGEMENT INFORMATION SYSTEM 

   Hours: 4 

Code        : 20BB6DE4B Credits: 3 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO-1 3 4 3 3 3 4 3 3 3 4 3 3.27 

CO-2 3 4 4 4 3 3 4 3 4 4 4 4.00 

CO-3 3 3 4 4 3 4 4 3 3 4 4 3.54 

CO-4 4 3 4 4 3 4 4 3 3 4 4 4.00 

CO-5 3 4 3 4 4 4 3 4 3 4 4 4.00 

Overall Mean Score 3.76 
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UNIT I  

Management Information System: Definition - Meaning and objectives of MIS - 

Framework for MIS organization - Management triangle - Limitations.  (12 Hours)  

UNIT II  

Information System for decision making - Transaction Processing System in MIS - 

Intelligent Support System - Office Automation System.    (12 Hours)  

UNIT III  

Information System in Business: Functional areas - Manufacturing Information 

system - Marketing Information system - Quality Information system - Financial 

and Accounting Information system - Human Resource Information system. 

                                                                                                                                   (12 Hours)  

UNIT IV  

Computers and its effect on MIS - System Analysis and Design - Components of 

SAD - System Development Life Cycle (SDLC).     (12 Hours)  

UNIT V  

Enterprise Resource Planning (ERP): Meaning - Enterprise modeling - Flow of 

information - ERP implementation methodology - Guidelines - ERP software 

package.          (12 Hours)  

COURSE BOOK:  

 W.S. Jawadekar, Management Information System, Tata McGraw Hill Publishing 

Company, 2013.    

BOOKS FOR REFERENCE:  

1. Kenneth C Laudon, Management Information System, Tata McGraw Hill 

Publication, 2012. 

2. Sadagopan. S , Management Information System, Routledge Publication, 2014 
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BUSINESS ORGANISATION 

Semester: VI                                      Hours: 4 

Code         : 20BB6DE4C                                                                                                   Credits: 3 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE THE 

STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO - 1 
Inculcate the Awareness about the Nature and 

Scope of Business. 

PSO - 3 K 

CO - 2 
Gain the knowledge about Ethics and Social 

Responsibility of Business. 

PSO - 1 Ap 

CO - 3 
Get Familiarity about Forms of Business 

Organisation. 

PSO - 3 S 

CO - 4 
Acquainted with Public Utilities and Pubic 

Enterprise. 

PSO - 4 Ap 

CO - 5 Acquire knowledge about the Size of the Firm.  PSO - 5 C 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

Result: The score for this course is 4.32 (Very High Relationship) 
 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Semester: VI 
BUSINESS ORGANISATION 

     Hours: 4 

Code        : 20BB6DE4C    Credits: 3 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO - 1 4 5 4 5 3 5 3 5 4 5 3 4.18 

CO - 2 5 4 5 4 5 4 5 4 5 4 5 4.54 

CO - 3 4 4 3 5 4 5 3 5 4 5 4 4.18 

CO - 4 5 4 5 4 5 4 5 4 5 3 5 4.45 

CO - 5 4 5 3 5 4 5 3 5 4 5 4 4.27 

Overall Mean Score 4.32 
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UNIT I 

Nature and scope of Business: Meaning - Human Activities-Nature of Business-

Definition - characteristics of Business- Objectives of Business- criteria for success 

in modern business- qualities of successful Business- Profession- Employment-

difference between Business Profession and Employment- classification of 

Business Activities.                                                                    (12 Hours) 

UNIT II 

Ethics and Social Responsibility of Business:  Ethics-Meaning of Ethics- 

Characteristics of Ethics-Business Ethics- Factors influencing Business Ethics. 

Social Responsibility of Business- meaning, Definition- social responsibility of 

business towards various stake holders.                 (12 Hours) 

UNIT III 

Forms of Business Organisation: Sole Proprietorship: Meaning- Features- 

Advantages- Limitation. Partnership: Meaning- Features -Advantages- 

Disadvantages- Ideal Partnership- kinds of Partner. Joint stock Company: 

Meaning- Definition- Features- Advantages- Disadvantages. Co-operative 

Enterprise: Features- Advantages- Disadvantages.   (12 Hours) 

UNIT IV 

Public Utilities and Public Enterprise: Public Utilities: Definition- 

Characteristics- Rights- Duties-Problems. Public Enterprise: Meaning - 

objectives- Forms of Public Enterprises.                                     (12 Hours) 

UNIT V 

Size of Firm and Scale of operation: Concept of size-Factors determining size of 

firm-Factors influencing optimum size.                 (12 Hours) 

COURSE BOOK: 

 C.D. Balaji ,Business Organisation and Management, Margham Publication,2017. 

BOOKS FOR REFERENCE: 

1. S.M. Sundaram, Business Organisation, Sree Meenakshi Publications, 2013. 

2. Dr. K. Anbalagan, Business Organisation, Merit India Publications, 2015. 

3. Vijay Kumar Kaul, Business Organisation and Management, Pearson Publication, 

2017. 
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BUSINESS ENVIRONMENT  

Semester: VI                         Hours: 2 

Code        : 20BB6GE02                                                                                                     Credits: 2 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO-1 Gain conspicuous outline about environment 

of business. 

PSO-3 K 

 

CO-2 Impart the basis knowledge of culture and 

their impact in the organization. 

PSO-1 Ap 

CO-3 Discuss the social responsibilities among the 

students. 

PSO-4 An 

CO-4 Exhibit the role of government on 

fundamental development. 

PSO-2 U 

CO-5 Acquire in-depth knowledge about the 

position of the industries towards stock 

exchange. 

PSO-5 C 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 3.92 (High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 
 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

   

Semester : VI 
BUSINESS ENVIRONMENT 

  Hours: 2 

Code         : 20BB6GE02 Credits: 2 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO-1 5 3 4 4 3 4 3 4 4 4 3 3.72 

CO-2 4 5 4 4 4 3 4 4 4 4 3 3.90 

CO-3 4 4 4 4 4 4 4 5 4 4 4 4.09 

CO-4 5 3 4 4 4 4 3 4 4 4 4 3.90 

CO-5 4 4 4 4 4 4 3 4 4 4 5 4.00 

Overall Mean Score 3.92 
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UNIT I  

Business Environment: Meaning - Types of Environment - Micro Environment - 

Macro Environment -           (6 Hours)  

UNIT II  

Business and Culture - Meaning - Elements of Culture - Culture Adaptation - 

Cultural Transmission - Cultural Conformity - Cultural Lag - Business Ethics. 

                                                                                                                                     (6 Hours)  

UNIT III  

Social Responsibilities of Business - Responsibilities to Share Holders - 

Responsibilities to Employees - Responsibilities to Consumer - Argument for and 

against Social Involvement - Social Audit- Objectives and Benefits.    (6 Hours)  

UNIT IV  

 Privatization - Ways of Privatization - Obstacles - Conditions for Success of 

Privatization - Benefits - Arguments - Sins and Pit Falls of Privatization.     (6 Hours)  

UNIT V  

Stock Exchange and its Regulation - Meaning - Dealings on Stock Exchange - 

Speculation on the Stock Exchange OTCEI , NSE, Comparison between Stock 

Exchange, OTCEI and NSE.          (6 Hours)  

COURSE BOOK:  

 Francis Cherunilam, Business Environment and Policy, Himalaya Publishing 

House, 2014.  

BOOKS FOR REFERENCE:  

1. C. Fernando, Business Environemnt, Pearson Publishers, 2011.  

2. Dr .S. Sankaran, Business Environment, Margam Publishing House, 2013.  

3. K. Aswathappa, Essentials of Business Environment, Himalaya Publishing House, 

2017.  
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ORGANIZATION AND HEALTH PROGRAMME IN NCC 

Semester: VI                                                                                                  Hours: 2 

Code        : 20GE6NC02                                                                                                    Credits: 2 

COURSE OUTCOMES:  

CO. NO. UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO – 1 Attain knowledge on History, honors and 

awards of Indian Military 

PSO - 1,PSO - 2, 

PSO - 4 

K, An, Ap, 

CO – 2 Perceive knowledge on read the maps, so 

that they are able to locate themselves when 

need arises. 

PSO - 1, 

PSO - 4 

K, An, C 

CO – 3 Explain the medical knowledge which 

consists of anatomy and physiology of 

human body. 

PSO - 2,PSO - 3, 

PSO  4, PSO - 5 

K, S, Ap 

CO – 4 Analyse the personal hygiene and sanitation. PSO - 4, 

PSO - 5 

K, An, E 

CO – 5 Develop technical skill of first Aid and how 

to effectively deal with minor injuries. 

PSO - 1, 

PSO - 2 

K, Ap, S, E 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

Semester: IV ORGANIZATION AND HEALTH 

PROGRAMME IN NCC 

Hours: 2 

Code        : 20GE6NC02   Credits: 2 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO – 1 5 4 4 2 2 2 4 5 3 3 5 3.55 

CO – 2 4 4 4 2 3 2 4 4 4 4 5 3.64 

CO – 3 5 4 3 2 2 3 3 3 5 3 2 3.18 

CO – 4 5 5 4 3 2 3 5 5 4 5 3 4.00 

CO – 5 4 3 3 3 2 2 4 4 5 5 4 3.55 

Overall Mean Score 3.58 

Result: The Score for this Course is 3.58 (High Relationship)  

Note: 

Mapping 1 - 20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

 

Values Scaling:  

Mean Score of Cos =___Total of Values_____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos = Total of Mean Scores 

                                                     Total No. of Cos                         

 



130 
 

UNIT I: INDIAN MILITARY AND NCC ORGANIZATION 

History of Indian Military - Paramilitary forces - BSF- CRPF and CISF - NCC 

Organization and History - Aims and Objectives of NCC - Motto of NCC - DG‟s 

Four Cardinal Principles of NCC - NCC Song- Ranks in Army, Air force and Navy - 

Certificate Examination in NCC- Honours and Awards.                                 (6 Hours) 

UNIT II: MAP READING 

Map and its features - kinds of north - Service protractor and Compass-bearing -

Conversion of bearings - Conventional signs - Setting of map - Finding own 

position - Map to ground - Ground to map - Night March chart.                   (6 Hours) 

UNIT III: HYGIENE AND SANITATION 

Personal Hygiene - Sanitation - Methods of purification of drinking water -Latrine 

types - Urinal Types.                                                                                               (6 Hours) 

UNIT IV: TYPES OF DISEASE AND POLLUTION 

Define Health - Types of Health - Communicable and Non communicable Disease 

- Pollution and its type.                                                                                           (6 Hours) 

UNIT V: FIRST AID 

Aims of First Aid - Principle of First Aid - Motto of First Aid - List of items in First 

aid Box - Types of Bandages - Types of Fracture - Dislocation - Types of Wounds - 

Burns and Scalds - Sprain - Strain - Asphyxia - Drowning - Poison - Shock - Snake 

bite - Sun and Heat Stroke - Insect bite - Dog bite - Hanging - Artificial Respiration 

- Haemorrhage.                                                                                                        (6 Hours) 

BOOK FOR REFERENCE: 

Mishra R.C., A Handbook of NCC, Kanti Prakashan, Etawah, 2000. 
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INTERNAL QUESTION PATTERN  

Time: 2 hours                     Marks: 30 

PART - A 

Answer Any 4 out of five                                     4 x 2 = 8 

PART- B 

Two either or questions (one from each)                                                                           2 x 4 = 8 

PART - C 

Two either or questions (one from each                     2 x 7 = 14 
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LEADERSHIP SKILLS 

Semester: VI                         Hours: 2 

Code        : 20SE6BB04                                                                                                      Credits: 2 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO-1 Expand the art of leadership skills. PSO-3 C 

CO-2 Stimulate the people to achieve the goals. PSO-4 Ap 

CO-3 Know about the behaviour of various 

leadership styles and build a good team. 

PSO-3 An 

CO-4 Develop critical thinking and make effective 

utilization of time. 

PSO-2 U 

CO-5 Know the importance of communication and 

its barriers. 

PSO-1 Kn 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 
 

Result: The score for this course is 4.01 (Very High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Semester: VI 
LEADERSHIP SKILLS 

   Hours: 2 

Code        : 20SE6BB04 Credits: 2 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO-1 4 5 4 4 4 4 3 4 5 4 5 4.18 

CO-2 5 5 4 4 4 4 3 4 4 4 4 4.09 

CO-3 4 4 4 4 4 4 4 4 4 4 3 3.90 

CO-4 5 4 4 4 4 4 3 4 4 3 4 3.90 

CO-5 5 4 3 4 4 4 4 4 4 4 4 4.00 

Overall Mean Score 4.01 
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UNIT I  

Concept of Leadership - Leadership - Meaning - Bass Theory Leadership - 

Principles of Leadership - Factors of Leadership.       (6 Hours)  

UNIT II  

Art of Leadership - Goals Setting - Meaning - Factors Determining Goal Setting -

Characteristics of Goal Setting- Steps of Goal Setting.      (6 Hours)  

UNIT III  

Leadership Styles - Meaning - Types of Leadership - Behaviours of Leadership.  

                                                                                                                                                  (6 Hours)  

UNIT IV  

Leadership and Time Management - Meaning - Steps to Effective Time 

Management - Time management Skills.        (6 Hours)  

UNIT V  

Leadership and Communication - Communication - Meaning - Definition - 

Communication Process - Barriers to Communication - Non-Verbal Behaviours of 

Communication.          (6 Hours)  

COURSE BOOK  

 A.K. Banerjee, Art of Leadership, Sultan Chand Publication, 2012.  

BOOKS FOR REFERENCE:  

1. Koonty O‟Donnel, Principles of Management, Himalaya Publication, 2014.  

2. Fred Luthans, Organisational Behaviour, Irwin Publication, 2011. 
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SELF STUDY COURSE 

PERSONALITY ENRICHMENT  

Semester: VI                         Hours:  - 

Code        : 20BB6SS01                                                                                                     Credits: 2* 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO-1 Develop  Basic Personality. PSO-5 K 

CO-2  Learn the Factors Affecting Perception. PSO-2 Ap 

CO-3 Minimize Nervousness While in Social 

Situations. 

PSO-3 Ap 

CO-4 Manage Stress and Leadership Styles. PSO-2 C 

CO-5 Know the Techniques of Memory Retention  

and Time Murders. 

PSO-4 A 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 4.28 (Very High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 
 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Semester: VI 
PERSONALITY ENRICHMENT 

   Hours: - 

Code         : 20BB6SS01 Credits: 2 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO-1 5 3 5 4 4 3 5 4 5 4 5 4.27 

CO-2 3 5 3 5 4 5 3 5 4 5 4 4.18 

CO-3 5 4 5 3 5 3 5 4 5 3 5 4.27 

CO-4 4 5 4 5 4 5 3 5 4 5 4 4.36 

CO-5 5 3 5 4 5 3 5 4 5 4 5 4.36 

Overall Mean Score 4.28 
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UNIT I  

Definition of Personality - Basics of personality - Determinants of personality -  

Types - Development of personality - Traits - Theories of Personality - Biography 

of Ms.J.Jeyalalitha, Former Chief Minister of Tamilnadu and Ms.Kalpana Chawla, 

Astronaut. 

UNIT II  

Perception - Introduction - Perceptual process - Factors affecting perception - 

Measures to improve perception - Biography of Ms.Mallika Srinivasan, Chairman 

and Managing Director of Tractor and Farm Equipment Ltd., and Ms.Shanthi 

Duraisamy, Founder and Director of Sakthi Masala.  

UNIT III  

Attitude - Introduction - Sources of attitude - Barriers to change attitude - 

Overcoming barriers. Values - Introduction - Importance of values - Types of 

values - Sources of values -Biography of Padma shri.Chinnapillai, Indian Micro 

Financier and Mr.Ratan Naval Tata, Industrialist.   

UNIT IV  

Leadership - Introduction - Characteristics - Qualities - Functions - Types of 

leadership styles - Stress - Introduction - Nature - Faces of stress - Sources - 

Consequences of stress - Managing Stress - Biography of Shradha  Sharma, 

Founder and CEO of Your story - a Digital media Platform for stratups and 

entrepreneurs - Biography of Ms.Josephine Arockia Mary, Founder and Director 

of Vibis Honey and Ms.Indra Nooyi, CEO of PepsiCo. 

UNIT V  

Time Management and Art of Concentration - Listening - Enhancing Memory 

Power - Tips  - and Techniques for Memory Retention Characteristics of Time 

Management - Time Murders - Time Saving - Tips - Benefits - Biography Mukesh 

Ambani, Chairman and Managing Director Reliance Industy and Aachi 

Manoramma, Veteran Indian Actress. 

COURSE BOOK: 

 Human Values and Personality Development, (Study Material Complied by the 

Department.) 
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BOOKS FOR REFERENCE: 

1. Schafer, W., Stress Management for Wellness. 4th edition. Australia: Thomson & 

Wadswoth, 2011. 

2. Johnson, D.W., Reaching out - Interpersonal Effectiveness and Self Actualization, 

6th edition, Boston: Allyn and Bacon, 2010. 

3. Robbins, S. P. and Hunsaker, Phillip, L., Training in Interpersonal skills. Tips for 

managing people at work. 5th edition, New Delhi: PHI Learning, 2014. 

4. Frey, D and Carlock , C., Enhancing Self Esteem. 2nd edition.  Indiana:  

Accelerated Development INC, 2013. 
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INVESTMENT MANAGEMENT 

Semester: VI                                                                                                                          Hours:  

Code        : 20BB6SS02                                                                                                    Credit: 2      

COURSE OUTCOMES:  

CO. 

NO. 

UPON COMPLETION OF THIS COURSE THE 

STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO - 1 Know the Scope of Investment Management. PSO-1 K 

CO - 2 Familiar with Alternative Investment. PSO-3 An 

CO - 3 
Acquire practical knowledge about Financial 

Markets in India. 
PSO-2 Ap 

CO - 4 
Gain knowledge about Industrial Security Market 

and Problems faced in the New Issue Market.  
PSO-4 C 

CO - 5 Insist the role of Stock Exchange. PSO-5 S 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 3.92 (High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 
 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Semester: VI 
INVESTMENT MANAGEMENT Credits: 2 

Code        : 20BB6SS02 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO - 1 5 4 3 4 5 3 3 4 3 4 4 3.81 

CO - 2 4 4 5 3 5 3 4 4 4 4 4 4 

CO - 3 3 5 4 5 3 4 5 4 3 3 4 3.90 

CO - 4 4 3 5 4 4 3 4 5 4 3 5 4 

CO - 5 4 3 4 3 4 5 4 4 4 5 3 3.90 

Overall Mean Score 3.92 
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UNIT I  

Nature and Scope of Investment Management: Definition - Classification of 

Investment- Speculation- Distinction Between Investment and Speculation - 

Investment Objectives- Essential Features of an Investment Programme. 

UNIT II 

Investment Alternatives: Investment Alternatives- Real investment (or) Tangible 

Investment- Contingent investment- Titular investments. 

UNIT III 

Financial Market in India: Importance of financial system- Development of 

Financial Institutions in India- Nationalisation of Financial Institutions - 

Establishment of Unit Trust of India- Establishment of Development Banks- 

Legislative Support- Structure of financial markets in India- money Market- 

Capital Market.  

UNIT IV  

Industrial Security Market: Primary market- Stock exchange Market- 

Relationship between the primary and stock exchange market- functions of 

primary market- Methods of Floating primary market- Parties involved in the 

Primary market- Problems faced in the new issue Market. 

UNIT V 

Stock Exchanges: Definition of stock Exchange- Characteristics of Stock 

Exchanges- Origin, organisation and management of stock exchanges in India- 

Important stock exchanges in India- Inter Connected Stock Exchange- stock 

Exchanges Turnover in India- management of Stock Exchange- powers of the 

governing Body- Members of the stock Exchange- control over Stock Exchanges- 

function of Stock Exchanges- Kinds of Brokers in Stock Exchanges. 

COURSE BOOK: 

 Dr. L. Natarajan, Investment Management, Margham publications,2015.  

BOOKS FOR REFERENCE:  

1. Bombay Stock Exchange Directory. 

2. Donald E. Fischer and Ronald J. Jordan, Security Analysis and Portfolio 

Management, Pearson Publications, 2013.  

3. Stanely S.C. Haung Maury Stall, Investment Analysis and Management, Allyn and 

Bacon Inco., Massachustes.  

4. Prof.J.C. Fancis, Investment Analysis and Management, Tata Mc Graw Hill 

Company, 2014. 
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E - BUSINESS  

Semester: VI          

Code         : 20BB6SS03                                                                                             Credits: 2 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE THE 

STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO - 1 
Know about the E-Commerce, Principles and 

practices in India. 

PSO - 3 K 

CO - 2 Awareness about commercial digital payments. PSO - 1 Ap 

CO - 3 Consciousness about E- Payments. PSO - 3 S 

CO - 4 
Get facts and information‟s about cyber crimes 

in business. 

PSO - 4 Ap 

CO - 5 Obtain details about E-Business Models. PSO - 5 C 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 4.32 (Very High Relationship) 
 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 
 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Semester: VI 
E-BUSINESS Credits: 2 

Code        : 20BB6SS03 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO - 1 4 5 4 5 3 5 3 5 4 5 3 4.18 

CO - 2 5 4 5 4 5 4 5 4 5 4 5 4.54 

CO - 3 4 4 3 5 4 5 3 5 4 5 4 4.18 

CO - 4 5 4 5 4 5 4 5 4 5 3 5 4.45 

CO - 5 4 5 3 5 4 5 3 5 4 5 4 4.27 

Overall Mean Score 4.32 
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UNIT I   

E-commerce in Banking: E-banking - INFINET - VSAT - ATM‟S - ATM Technology - 

Biometric ATM - ATM card - ATM usage - Internet Banking. 

UNIT II   

Electronic Payments: VISA Card - MASTER Card - Credit Card - Debit Card, e-

Cheque Process between Consumer & Merchant. 

UNIT III  

On-line Business: e-payment(SBI) - e-Ticketing - e-Dining - e-Ticketing in 

Railways - e-Brokerage - e-Bill (Reliance Bill Payment) - e-Ticketing in Jet Airways 

- Online Marketing- Electronic Credit Cards - Smart Cards. 

UNIT IV 

Computer Crimes: Money Thefting - Service Theft - Software Theft - Information 

Altering - Malicious Access - Viruses. 

UNIT V   

E-Commerce in India: Business models of e-commerce - B2B (Business to 

Business) - B2C (Business to Consumer) - C2B(Consumer to Business) - C2C 

(Consumer to Consumer) - G2B (Government to Business) 

COURSE BOOK: 

 C. Nellai Kannan,  Internet & E-Commerce, Nels Publications, 2014.  

BOOKS FOR REFERENCE: 

1. Vijayalakshmi Sundaram, E-Commerce, Sree Meenakshi Publications, 2016. 

2. M.M.Varma, Multimedia & website Address,Sultanchand & sons 2013.  

3. Bhaskar, E-Commerce in Banking, Himalaya publications, 2017.  
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TRAINING AND DEVELOPMENT  

Semester: VI                          

Code         : 20BB6SS04                                                                                                      Credits: 2 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE THE 

STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO - 1 
Gain knowledge in Historical Development of 

Training and Problems Resolved by Training. 

PSO-2 K 

CO - 2 
Explicate the Information in E-Learning and 

Technology. 

PSO-5 Ap 

CO - 3 
Identify the Relationship among Various 

Training Methods and Training Skills. 

PSO-3 S 

CO - 4 
Measure the Training Process and Emerging 

Process in Training. 

PSO-2 C 

CO - 5 

Analyze and identify the Career Development 

Programe and Executive Development 

Programe. 

PSO-4 An 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 
 

 

Result: The score for this course is 4.16 (Very High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Semester : VI 
TRAINING AND DEVELOPMENT 

   Hours:  

Code         : 20BB6SS04 Credits: 2 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO - 1 4 3 5 3 5 3 5 4 5 5 3 4.09 

CO - 2 5 3 5 3 4 5 5 3 5 3 4 4.09 

CO - 3 4 4 3 5 5 3 4 4 3 5 4 4.00 

CO - 4 4 5 4 5 4 5 5 4 3 5 5 4.45 

CO - 5 5 5 5 3 4 3 4 5 5 3 4        4.18  

Overall Mean Score 4.16 
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UNIT I 

Definition of training - concept features significance role of training - historical 

development of training and development - applying training to organizational 

effectiveness why is there need for training in industry - organization problems 

resolved by training 

UNIT II 

Learning: Basic concepts - components of learning - principles of learning - 

learning theory - reinforcement principle - steps in learning - E learning and 

technology - designing an effective supervisory T & D programme, development 

of human capacity, challenges in training, learning & training - training policy - 

Positive outcome of training 

UNIT III 

Training methods - lecture methods, audio - visual aids, using films in training 

programmed learning - discussion methods, case methods, role play, business, 

games, in-basket exercise, Field training - techniques for training - training & 

development of expatriates - need & Importance - cultural adjustment 

programmes, training in cultural awareness - advantages of language skills - visits 

& counter visits - training by delegation is a managerial tool - career growth of 

individuals. 

UNIT IV 

Training process - Assessing training needs - designing training programmes - 

preparation of trainees - implementation of training - evaluating training and 

development - follow up training - emerging trends in training for competitive 

advantage. 

UNIT V 

Career development: Concepts - Stages - Career development programme - 

executive development programme - executive development - objective, process 

employee development - career management - computers in training and 

development - emerging trends and future prospects in training and 

development executive development - organization development. 

COURSE BOOK: 

 Prof. J. Udaipareek, Training Instruments for human resource development, 

Dorling Kndersley (India) Pvt. Ltd., 2013. 

BOOKS FOR REFERENCE:  

1. NG Nair and Lathanairs, Personnel Management and Industrial Relations, RBD 

Professional Publications, 2014.  

2. P Nick Blanchard & James W. Thacker C, Effectiveness training  System, Strategies 

and Practices, GNOSIS Publishers of Educational Books, 2012. 
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DEPARTMENT OF BUSINESS ADMINISTRATION 

EXTERNAL QUESTION PATTERN  

(SELF STUDY PAPER) 

TIME: 3 Hours                         MARKS: 100 

Part-A 

Answer any Four out of Six Questions                           (4x10=40) 

Part-B 

Answer any Four out of Six Questions                           (4x15=60) 
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STUDENT TRAINING PROGRAMME  

NATIONAL CADET CORPS 
 

U.G. PROGRAMME OUTCOMES (2020 - 2023) 

PO. 

NO. 
UPON COMPLETION OF THIS PROGRAMME THE STUDENTS WILL BE ABLE TO 

1. Think critically, evaluate analytically and apply the expertise of their discipline in related 

scenario. 

2. Enhance the communicative skills and gain confidence to disseminate knowledge 

through oral/verbal communications effectively at various situations. 

3. Accomplish the basic understanding of the relationship between education and human 

life and enhance their perspectives on the various functions of their studies in the diverse 

contexts of the society. 

4. Identify the different roles in an organizational structure of the work place and carry out 

multiple roles in social responsibilities. 

5. Develop skills like collaboration, higher-order thinking, problem solving and self-

direction through effective use of technologies and resources. 

6. Increase self-awareness, set and pursue meaningful goals, and develop positive personal 

qualities such as self-esteem, positive attitude, self-discipline, and self-motivation. 

PROGRAM SPECIFIC OUTCOMES (PSO) 
 

PSO 

NO. 

UPON COMPLETION OF THIS PROGRAMME THE STUDENTS 

WILL BE ABLE TO 

PO 

MAPPED 

1 Reinforce the aims, motto, vision and mission of the NCC through 

the academic curriculum. 

PO-1, PO-3 

2 Train the students, to be graduates with all round development, who 

apart from their own subject, can successfully compete in other 

fields such as defense/paramilitary/ police forces and civil services. 

PO-1, PO-4 

3 Perform in social service activities and creating awareness about 

social evils in society.  

PO-1, PO-5, 

PO-6. 

4 Explain the tri services organization, comprising the army, navy and 

air force, engaged in grooming the youth of the country into 

disciplined and patriotic citizens. 

PO-2, PO-6 

5 Demonstrate “B” and “C” certificate examination of NCC helps in 

getting jobs in different forces and also security related jobs. 

PO-1, PO-2, 

PO-5,PO-5, 

PO-6 
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NATIONAL CADET CORPS 

Semester: I - IV                                                                                                                 Hours: 240 

Code         : 20STPNC01                  Credits: 2* 
 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO - 1 Attain knowledge on History, honors and 

awards of Indian Military. 

PSO - 1,PSO - 2, 

PSO - 4 

K, An, Ap, 

CO - 2 Perceive knowledge on read the maps and  

Weapon training is to remove the fear of a 

weapon from the hearts of youth. 

PSO - 1, 

PSO - 4 

K, An, C 

CO - 3 Analyze the different types of disasters 

under different circumstances. 

PSO - 2,PSO - 3, 

PSO  4, PSO - 5 

K, S, Ap 

CO - 4 Achieve practical knowledge in community 

development and other social programmes. 

PSO - 4, 

PSO - 5 

K, An, E 

CO - 5 Comprehend the personality development 

and develop technical skill of first Aid . 

PSO - 1, 

PSO - 2 

K, Ap, S, E 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 3.64 (High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

 

Semester: I - IV 
NATIONAL CADET CORPS 

  Hours: 240 

Code        : 20STPNC01 Credits: 2* 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 
Mean Score 

of CO’s 
1 2 3 4 5 6 1 2 3 4 5 

CO - 1 4 3 3 3 4 3 4 4 3 3 3 3.4 

CO - 2 3 4 3 3 4 3 4 4 3 4 4 3.54 

CO - 3 3 3 4 4 4 4 3 4 4 3 5 3.72 

CO - 4 3 3 4 5 4 4 3 3 4 5 4 3.81 

CO - 5 3 3 5 4 3 4 3 3 4 5 4 3.72 

Overall Mean Score 3.64 
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NATIONAL CADET CORPS 

Semester: I - IV                                                                                                                 Hours: 240 

Code         : 20STPNC01                  Credits: 2* 

UNIT I: ARMED FORCES AND MILITARY HISTORY 

Army, Police and Central Armed Police Forces, Modes of Entry into Army, Police 

and CAPF, Aims and Objectives of NCC , Organisation, Training and NCC Song , 

Incentives , Honors and Awards, Biographies of Renowned Generals, War Heroes 

: Param Veer Chakra Awardees, Study of Battles of Indo-Pak Wars 1965, 1971, & 

Kargil, War Movies, “B” and “C” certificate examinations. 

UNIT II: MAP READING, FCBC AND WEAPON TRAINING 

Introduction to Map Reading, Conduct of Map Reading, Introduction to Field Craft 

and Battle Craft, Indication of landmark, Observation, Camouflage & 

Concealment, Fire and Move Capsule, Knots, Lashing and Strecthers, 

Organisation of Infantry Battalion & its weapons. Characterstics of a Rifle and its 

Ammunition, Stripping, Assembling, Care, and Cleaning of 7.62 SLR, Loading, 

Cocking and Unloading, Lying Position, Holding and Aiming, Trigger Control and 

Firing a Shot, Theory of Group and Snap Shooting, Obstacle Training 

UNIT III: DISASTER MANAGEMENT AND CIVIL AFFAIRS 

Civil Defence Organisation and NDMA, Types of Emergencies / Natural Disasters, 

Fire Services & Fire Fighting, Traffic Control During Disaster Under Police 

Supervision, Collection & Distribution of Aid Material, Essential Services and their 

Maintenance. Aim of aid to civil authority – Role of NCC Cadets during natural 

calamities – Types of disaster– Essential services during natural calamities 

UNIT IV: NATIONAL INTEGRATION AND SOCIAL AWARENESS  

Basics of Social Service and Its Need, NGOs Role & Contribution, Drug Abuse and 

Trafficking, Causes & Prevention of HIV / AIDS and Role of Youth, Counter 

Terrorism, Traffic Control Organisation and Anti Drunken Driving, Religions, 

Culture, Traditions and Customs of India. National Interests, Objectives, Threats 

and Opportunities. Unity in Diversity. National Integration Council. Contribution 

of Youth in Nation Building. Leaders of Political / Regional Parties, Media Persons, 

Women Representatives, Eminent Public Representatives, Representatives of 

Business 
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UNIT V: PERSONALITY DEVELOPMENT, LEADERSHIP AND FIRST AID  

Factors Influencing and Shaping Personality : Physical, Social, Psycological and 

Philosophical Types of Leadership, Time Management, Stress Management Skills, 

Interview Skills, Sociability : Social Skills Ettiquettes And Mannerism, Injuries to 

Internal Organs, Burns and Scalds, Snake Bite, Scorpion Bite & Rabid Dog Bite, 

Foreign Bodies in Eye, Ear and Nose, Insensibility or Unconsciousness, Artificial 

Respiration. 

 

BOOK FOR REFERENCE 

 Mishra R.C., A Handbook of NCC, Kanti Prakashan, Etawah, 2000. 

 

Scheme of Evaluation 

Summative Examination (2 hours) 25 Marks 

Continuous Internal Assessment 75 Marks 

Total 100 Marks 

 

Scheme of Evaluation of Continuous Internal 

Assessment 

1. Attendance - 240 hours 10 Marks 

2.  Special Camp  40 Marks 

3. “B” and “C” certificate examination 25 Marks 

Total 75 Marks 

 

Question Pattern for Summative Examination 

Total Marks: 40                                       Time: 2 hours 

Section - A 

Answer All Questions           5 × 1 = 5 Marks 

( Multiple Choice Questions) 

Section - B 

Answer All Questions         2 × 5 = 10 Marks 

(Either Or Questions) 

Section - C 

Answer Any one Questions         1 × 10=10 Marks 

( one Question Out of Two) 
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NATIONAL SERVICE SCHEME 
 

U.G. PROGRAMME OUTCOMES (2020 - 2023) 

 

PO. 

NO. 
UPON COMPLETION OF THIS PROGRAMME THE STUDENTS WILL BE ABLE TO 

1. Think critically, evaluate analytically and apply the expertise of their discipline in related 

scenario. 

2. Enhance the communicative skills and gain confidence to disseminate knowledge 

through oral/verbal communications effectively at various situations. 

3. Accomplish the basic understanding of the relationship between education and human 

life and enhance their perspectives on the various functions of their studies in the diverse 

contexts of the society. 

4. Identify the different roles in an organizational structure of the work place and carry out 

multiple roles in social responsibilities. 

5. Develop skills like collaboration, higher-order thinking, problem solving and self-

direction through effective use of technologies and resources. 

6. Increase self-awareness, set and pursue meaningful goals, and develop positive personal 

qualities such as self-esteem, positive attitude, self-discipline, and self-motivation. 

PROGRAM SPECIFIC OUTCOMES (PSO) 
 

PSO 

NO. 

UPON COMPLETION OF THIS PROGRAMME THE 

STUDENTS WILL BE ABLE TO 

PO 

MAPPED 

PSO - 1 Understand and identify the needs of  the community   PO1, PO3 

PSO - 2 
Develop among themselves a sense of social and civic 

responsibility. 

PO2, PO3, 

PO4, PO6 

PSO - 3 
Apply their education in finding practical solution to 

individual and community problems. 

PO1, PO3, 

PO4, PO6 

PSO - 4  Acquire leadership qualities and democratic attitude. 
PO2, PO3, 

PO5 

PSO - 5 
Develop capacity to meet emergencies and national disasters 

and practice national integration and social harmony 

PO3, PO4,  

PO5 
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NATIONAL SERVICE SCHEME 

Semester: I - IV                                                                                                                 Hours: 240 

Code         : 20STPNS01                  Credits: 2* 
 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO - 1 Attain a Citizen with Social Concern and 

Social Analysis 

PSO - 1, PSO - 2, 

PSO - 5 

An 

CO - 2 Flourish physical and mental health 

through Yoga 

PSO - 2, PSO - 4 Ap 

CO - 3 Practice to have healthy Food PSO - 3, PSO - 5 S, Ap 

CO - 4 Preserve Environment  PSO - 2, PSO - 3, 

PSO - 4 

C, K, Ap 

CO - 5 Understand and Challenge problems of 

Women.  

PSO - 1, PSO - 2, 

PSO - 5 

An, Ap, K 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 3.56 (High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Semester: I - IV 
NATIONAL SERVICE SCHEME 

  Hours: 240 

Code        : 20STPNS01 Credits: 2* 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 
Mean Score 

of CO’s 
1 2 3 4 5 6 1 2 3 4 5 

CO - 1 3 3 5 4 3 3 3 5 3 3 5 3.64 

CO - 2 3 4 3 2 4 3 4 5 4 5 2 3.55 

CO - 3 3 3 4 3 3 4 3 3 5 3 5 3.55 

CO - 4 2 2 3 3 2 3 3 5 5 5 3 3.27 

CO - 5 3 3 5 3 3 4 5 5 3 3 5 3.82 

Overall Mean Score 3.56 
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UNIT I: BASICS OF NSS 

Introduction - History and Growth - Objectives - NSS Motto - NSS Symbol - NSS 

Badge - NSS Day - Composition of NSS Unit - NSS Regular Activities & Special 

Camp - Village Survey & Volunteers Diary - Campus Work - National  and 

International  Important days - NSS Awards. 

UNIT II: CITIZENSHIP 

Duties of a citizen - Social Service - Social Problems - Need for Social Service -

Leadership - Social Service & Leadership quality- Personnel and Social Values. 

UNIT III: YOUTH 

Introduction - Education & Social Concern - Youth & Family - Youth & Society -

Capability of youth - Problems of Youth - Drug Abuse -  Hero Worship - Addict to 

Social Media - Violence - Sexual Problems - Suicide. 

UNIT IV: HEALTH & HYGIENE 

Introduction - Health & Hygiene - Food Hygiene - Personal Hygiene - Health 

Maintenance: Care of Skin, Hair, Teeth, Eyes - Health Assessment of Fitness - 

Approaches for keeping Fit. 

UNIT V:  FOOD AND NUTRITION 

Food - Nutrients - Components of Food: Carbohydrate, Protein, Lipid, Minerals, 

Vitamins and Water -  Balanced Diet: Food Selection and Meal Planning - Caloric 

value of Fruits, Vegetables, Nuts and Sprouted Seeds. 

UNIT VI: ENVIRONMENT AND ECOLOGY 

Ecology -  Components of Ecology - Environment - Pollution -  Water Pollution - 

Air Pollution  - Soil Pollution - Noise Pollution - Pollution Control & Environment 

Preservation. 

UNIT VII: WOMEN EMPOWERMENT 

Women - Women & Family - Women & Society -  Women & Education - Women 

Leaders - Women Problem - Women Empowerment to overcome problems. 

UNIT VIII: FIRST AID 

Principles of First Aid - First aid for burns and scalds - First aid for fractures - First 

aid for insect bite - First aid for dog bite - First aid for electric shock - First aid for 

drowning - First aid for haemorrhage - Important things kept in the first aid box. 

UNIT IX:  YOGA 

Origin of Yoga and its development - Human Body & Mind - Benefits of Yoga - 

Classification of Yoga - Pranayama - Types of Pranayama - Utkatasana ( Chair 

Pose) - Trikonasana ( Triangle Pose). 
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UNIT X:  PRACTICAL KNOWLEDGE 

Entrepreneurial Training: Phenol, Soap Powder, Soap, Candle and Ornaments 

Making - Gardening - Solid Waste Management - Special Camp: 7 Days 

BOOKS FOR REFERENCE: 

1. C.S.C. Herve Morrissette, Youth aware, Holy cross fathers, Bangalore, 1977, 

Seema Yadav, Food Hazards and Hygiene, Anmol Publications Pvt. Ltd, New 

Delhi,  Ist edition, 1997  

2. Gitanjali Chatterjee, Hand Book of Food and Nutrition, Rajat Publications Pvt. Ltd,  

2000,  

3. Archana Sharma, Environment: Ecology, Climate change, Global warming, 

Biology Biodiversity, Conservation, Face the Challenge Academy,   2018,  

4. Jaimon Varghese, Women Empowerment Through Literacy Campaign, Concept 

Publishing Company Pvt. Ltd,    2012. 

5. Rajeev Sharma, First Aid, Lotus Press, New Delhi-2,    2009. 

6. Amresh Kumar, Yoga for Healthy body, Khel Sahitya Kendra, New Delhi-2, 2009. 

 

Scheme of Evaluation 

Summative Examination (2 hours) 40 Marks 

Continuous Internal Assessment 60 Marks 

Total 100 Marks 

 

Scheme of Evaluation of Continuous 

Internal Assessment 

1. Attendance - 240 hours 10 Marks 

2.  Special Camp  40 Marks 

3. Case Study 10 Marks 

Total 60 Marks 

Question Pattern for Summative Examination 

Total Marks: 40                                       Time: 2 hours 

Section - A 

Answer All Questions         10 × 1=10 Marks 

( Multiple Choice Questions) 

Section - B 

Answer All Questions           2 × 5=10 Marks 

( Either Or Questions) 

Section - C 

Answer Any Two Questions         2 × 10=20 Marks 

( Two Questions Out of Three) 
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PHYSICAL EDUCATION 

U.G. PROGRAMME OUTCOMES (2020 - 2023) 

 

PO. 

NO. 
UPON COMPLETION OF THIS PROGRAMME THE STUDENTS WILL BE ABLE TO 

1. Think critically, evaluate analytically and apply the expertise of their discipline in related 

scenario. 

2. Enhance the communicative skills and gain confidence to disseminate knowledge 

through oral/verbal communications effectively at various situations. 

3. Accomplish the basic understanding of the relationship between education and human 

life and enhance their perspectives on the various functions of their studies in the diverse 

contexts of the society. 

4. Identify the different roles in an organizational structure of the work place and carry out 

multiple roles in social responsibilities. 

5. Develop skills like collaboration, higher-order thinking, problem solving and self-

direction through effective use of technologies and resources. 

6. Increase self-awareness, set and pursue meaningful goals, and develop positive personal 

qualities such as self-esteem, positive attitude, self-discipline, and self-motivation. 

 

PROGRAM SPECIFIC OUTCOMES (PSO) 

 

PSO 

NO. 

UPON COMPLETION OF THIS PROGRAMME THE STUDENTS 

WILL BE ABLE TO 

PO 

MAPPED 

1 Elucidate basic knowledge and professional experience in Yoga PO-1, PO-3 

2 Equip with the profound knowledge of Sports and Games PO-1, PO-4 

3 Intake balanced nutrition and practice hygiene.   

 

PO-1, PO-5, 

PO-6. 

4 Enlighten the peoples with  the principles of first aids 

 

PO-2, PO-6 

5 Expound the concepts and demonstrate Aerobics and Pyramids 

 

PO-1, PO-2, 

PO-5,PO-5, 

PO-6 
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PHYSICAL EDUCATION - COURSE PATTERN (2017 - 2020)  

Sem. Code Title of the Paper Hours Credits 

I  &  II 

20STPPE01 

Yoga and Rhythmic Activities 120 - 

III  &  IV Fundamentals of Physical  Education 120 2* 

  Total 240 2* 
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YOGA AND RHYTHMIC ACTIVITIES 

Semester: I & II                                                                                                  Hours: 120 

Code         : 20STPPE01                                                                                                

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO - 1 Recall the principle of Asnas PSO - 1,PSO - 3, 

PSO - 4 

K, An, Ap, 

CO - 2 Classify Pranayama for different needs PSO - 1, 

PSO - 4 

K, An, C 

CO - 3 Appraise the application and effects of 

Suryanamaskar for human wellness 

PSO - 2,PSO - 3, 

PSO  4, PSO - 5 

K, S, Ap 

CO - 4 Execute the techniques in Free Hand 

Exercise 

PSO - 4, 

PSO - 5 

K, An, E 

CO - 5 Construct Pyramids based on the underlying 

principles 

PSO - 1, 

PSO - 2 

K, Ap, S, E 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 
 

 

Result: The score for this course is 3.58 (High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Semester: I - II PAPER I – YOGA AND RYTHEMIC 

ACTIVITIES 
Hours: 120 

Code       : 20STPPE01 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 
Mean Score 

of CO’s 
1 2 3 4 5 6 1 2 3 4 5 

CO - 1 5 4 4 2 2 2 4 5 3 3 5 3.55 

CO - 2 4 4 4 2 3 2 4 4 4 4 5 3.64 

CO - 3 5 4 3 2 2 3 3 3 5 3 2 3.18 

CO - 4 5 5 4 3 2 3 5 5 4 5 3 4.00 

CO - 5 4 3 3 3 2 2 4 4 5 5 4 3.55 

Overall Mean Score 3.58 
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UNIT I: ASNAS                                                                                              

Sitting Postures - Standing Posture - Prone Posture - Supine Postures. 

                                                                                                                                   (24 hours) 

UNIT II: PRANAYAMA                                                                               

Pranayama - Suga Pranayama - Chandra bethana - Nadi Sudhi - Ujjayee - Seethali -

Seethakari - Brahmari.                                                                                          (24 hours) 

UNIT III: SURYANAMASKAR                                                                                                                                         

Suryanamaskar: 12 Postures - 12 Postures & Breathe consioius - 12  Postures With 

manthra - Relaxation Techiniques.                                                                     (24 hours) 

UNIT IV: CALLISTHENICS (FREE HAND EXERCISE)                                       

Standing series - Bending series - Sitting series - Twisting series - Dumb - bells - 

Indian Clubs - Lezium - Hoops.                                                                           (24 hours) 

UNIT V: AEROBICS & PYRAMIDS                                                                                                              

Aerobics: Aerobic Basics - Aerobic Movements - Aerobic With Rhythm - Aerobic 

Programme Pyramids: Basics of Pyramids - Types of Pyramids.                (24 hours) 

BOOKS FOR REFERENCE: 

1. Wuest Jeborah,A and Charles A. Bucher (1987), „Foundation of Physical 

Education, B.I Publication Pvt.Ltd., New Delhi.  

2. Elangovan.R, (2002), „Utarkalvi Oru Arimugam‟, Ashwin Publication, 

Triunelveli.  

3. Chandrasekaran.K, (1999), „Sound Health through Yoga, Prem Kalyan 

Publication, Sedapatti. 

4. Iyengar, B.K.S,‟Lights on Yoga‟, Unwin Hyman Company, London 
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FUNDAMENTALS OF PHYSICAL EDUCATION 

Semester: III & IV                                                                                              Hours: 120 

Code         : 20STPPE01                                                                                       Credits: 2* 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

1. 
Familiarize the fundamentals of Physical 

Education 

PSO - 1, PSO - 3, 

PSO - 4 

K, An, Ap, 

2. 
Illustrate different rules for different games 

and athletic events 

PSO - 1, 

PSO - 4 

K, An, C 

3. Examines the need for good nutrition 
PSO - 2, PSO - 3, 

PSO  4, PSO - 5 

K, S, Ap 

4. 
Synthesis the relation between hygiene and 

health 

PSO - 4, 

PSO - 5 

K, An, E 

5. Apply the first aid techniques 
PSO - 1, 

PSO - 2 

K, Ap, S, E 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 3.82 (High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Semester: III - IV PAPER II - FUNDAMENTALS OF 

PHYSICAL EDUCATION 

  Hours: 120 

Code       : 20STPPE01 Credits: 2* 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 
Mean Score 

of CO’s 
1 2 3 4 5 6 1 2 3 4 5 

CO - 1 5 3 3 2 2 4 5 4 3 3 5 3.55 

CO - 2 5 4 4 2 3 4 5 4 4 4 5 4.00 

CO - 3 5 5 4 2 2 3 3 5 3 3 4 4.00 

CO - 4 5 4 3 2 2 4 4 5 4 4 5 3.82 

CO - 5 5 4 4 2 3 3 5 4 2 5 4 3.73 

Overall Mean Score 3.82 
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UNIT I: PHYSICAL EDUCATION                                                                    

Definition, need, scope, aims and objectives of physical education.         (24 hours) 

UNIT II: GAMES AND ATHLETEIC EVENTS                                                       

History of Games: Basketball, Volley Ball, Kho-Kho, Kabaddi, Badminton and Ball 

Badminton - Rules and regulation of the Games and Athletic Events.        (24 hours) 

UNIT III: NUTRITION                                                                                         

Balanced Diet, Daily Energy Requirement, Nutrient Balance, Nutrition Intake, Diet 

and Competition, Nutritional Tips, Your Ideal Weight.                                 (24 hours)                                                                                                                                                        

UNIT IV: HEALTH EDUCATION                                                                       

Meaning of health education, Definition of health education, Personal Hygiene, 

Communicable Diseases                                                                                      (24 hours)                                                 

UNIT V: FIRST AID                                                                                   

First Aid: Injuries to bones and Muscles, Sprain, Strain, Muscle Cramp and joints 

Dislocation and Fractures Snake-bite, Dog bite Poisoning, Artificial Respiration, 

(Drowning)                                                                                                              (24 hours) 

BOOKS FOR REFERENCE: 

1.  Sathyanesan, R.C., „Hand Broken Physical Education, „Gheena Publishers, 

Madurai. 

2. Thirunarayanan,C and Hariharan,s, „Analytical History of physical Education    

„South India Press, Karaikudi. 

3. St. John Ambulance Association, „First Aid to the Injured‟ New Delhi. 

4. Prabhakar Eric, (1995), „The way to Atheletic Gold‟, Affliated East West Pvt. 

Ltd., New Delhi. 
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SCHEME OF EVALUATION 

1. Summative Examination (2 hours) : 25 marks 

2. Continuous Internal Assessment : 75 marks 

 Total : 100 marks 

 

SCHEME OF EVALUATION FOR COTINUOUS INTERNAL 

ASSESSMENT 

1. Attendance (240 hrs) 

: 20 marks 
  Theory Class : 120 hrs 

  Games : 60 hrs 

  Field Work : 60 hrs 

2. Performance in any one Game : 10 marks 

3. Performance in any one of Athletic event : 10 marks 

4. Performance in Yoga / Rhythmic activities : 10 marks 

5. Rhythmic activities  10 marks 

6. Field Work : 15 marks 

 Total : 60 marks 

                                                                                                                                                                                           

QUESTION PATTERN FOR SUMMATIVE EXAMINATION 

Total marks: 25                                                                                                    Time: 1 1/2 hours 

SECTION - A 

Answer All Questions                                                                                                         (5 × 1 = 5) 

(Choose the best Answer) 

SECTION - B 

Answer any two questions                                                                                                 (2 × 2 = 4) 

(Four question out of four) 

SECTION - C 

Answer any Two out of Four questions                                                                         (2 × 5 = 10) 

(Four question out of Four) 

   

SECTION - D 

Answer any one question                                                                                                   (1 × 6 = 6) 

(One question out of two) 
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CONSUMER AWARENESS 

PROGRAMME OUTCOMES (PO) 

 

    PROGRAM SPECIFIC OUTCOME (PSO) 

PSO 
UPON COMPLETION OF THIS PROGRAMME THE 

STUDENTS WILL BE ABLE TO 
PO MAPPED 

PSO - 1 Aware of Consumer‟s rights, responsibilities and 

Consumer Protection Act, 1986. 

PO - 1 

PSO - 2 Instill right-consciousness, confidence to question 

violations of citizen and consumer rights and fight for 

justice. 

PO - 1, PO - 4, 

PO - 6 

PSO - 3 Work with other voluntary consumer organizations to 

enhance consumer movement in the society. 

PO -3, PO - 6 

PSO - 4 Make informed purchase decision as individual and 

inculcating the behavior in others also. 

PO -3, PO - 4,  

PO - 6 

PSO - 5 Gain practical knowledge and become good consumer as 

well as entrepreneur. 

PO -4, PO - 5,  

PO - 6 

 

                                       

PO. 

NO. 
UPON COMPLETION OF THIS PROGRAMME THE STUDENTS WILL BE ABLE TO 

1. Think critically, evaluate analytically and apply the acquired knowledge of their 

discipline in related scenario.                                                                            

2. Enhance the communicative skills and gain confidence to disseminate knowledge 

through oral/verbal communications effectively at various situations. 

3. Express the cultural and environmental diversity that they have been exposed in 

various studies. 

4. Identify the different roles in an organizational structure of the work place and carry 

out multiple roles in social responsibilities. 

5. Develop higher-order thinking, problem solving and self-direction skills through 

effective use of technologies and other resources. 

6. Increase self-awareness, set and pursue meaningful goals, and develop positive 

personal qualities. 
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COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE THE 

STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO-1 
Aware of the Nature, Rights and Responsibilities 

of Consumer. 

PO - 1 
K 

CO-2 
Familiar with Food Trade Mark and Certification. PO - 1, PO - 4, 

PO - 6 
AN 

CO-3 
Identify Misleading Advertisement, Consumer 

Court and Consumer Redressal. 

PO - 3, PO - 6 
AP 

CO-4 
Acquire Knowledge in Food Adulteration and Eco 

friendly products. 

PO - 3, PO - 4, 

PO - 6 
K 

CO-5 
Attain Practical Experience through Field Visit 

and Interact with Experts. 

PO - 4, PO - 5, 

PO - 6 
S 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 
 

 

Result: The score for this course is 4.34 (Very High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos 

Semester: I - IV 
CONSUMER AWARENESS - I & II 

Hours:120 

Code        : 20STPCC01 Credits: 2* 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean Score 

of CO’s 

1 2 3 4 5 6 1 2 3 4 5  

CO-1 5 5 4 5 4 3 3 4 5 4 5 4.27 

CO-2 4 4 5 4 5 3 5 5 4 5 3 4.27 

CO-3 5 5 4 5 4 5 3 4 5 4 5 4.45 

CO-4 4 4 5 4 5 3 5 5 4 5 3 4.27 

CO-5 5 4 5 4 5 3 5 4 5 4 5 4.45 

Overall Mean Score 4.34 
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CONSUMER AWARENESS - I 

Semester: I & II                                                                                                                  Hours: 60 

Code         : 20STPCC01                                                                                                 

UNIT I 

Consumer - Meaning - Consumerism - Nature of Consumerism, Rights and 

Responsibilities of Consumer - Right of Consumers under Consumer Protection 

Act 1986 - Do‟s and Dont‟s of Consumer. 

UNIT II  

Trade Mark  - Definition - Meaning - Objectives -Types of  Trademark in India - 

Process and functions of Registrar of Trade marks - Trade and Merchandise rules -

Food Label Symbol, ISI, ISO, Agmark,  Silkmark Certification. 

UNIT III 

Advertisement meaning - Features of Advertisement - Misleading Advertisement - 

circumstances of misleading advertisements -Reasons for Festival offer and 

discount. 

UNIT IV 

Food Adulteration - Meaning - Types of Food Adulteration - Method of Food 

Adulteration - How can Adulteration be prevented - How to Identify fake and 

Duplicate Beauty Products - Sub Standard Products.   

UNIT V  

Practical Session: Interacting with Experts, Field Visit 

COURSE BOOK: 

 Material prepared by the Consumer Club 

BOOKS FOR REFERENCE: 

 1. Dr. L. Natarajan, Business Legislation, Merit India Publication, 2017. 
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CONSUMER AWARENESS - II 

Semester: III & IV                                                                                                              Hours: 60 

Code        : 20STPCC01                                                                                             Credit: 2* 

UNIT I            

Guarantee Vs. Warrantee - Standards of Weight - Meaning - Importance of 

Standards -  Responsible to Certify the Accuracy of Weight and Measures - Food 

Quality Control Procedures - Vegetarian and Non-Vegetarian Symbol. 

UNIT II  

Consumer Redressd Consumer Disputes - Consumer Movement - Consumer 

Court - Do‟s and Don‟ts of Consumers Grievances Redressal - How to Files 

Complaints in Consumer Court. 

UNIT III  

Online Consumer- Meaning- Types of Online Consumers- Rights of Online 

Consumers. 

UNIT IV 

Eco Friendly Consumer Products - Green Consumerism- Important Steps of Green 

Consumerism. 

UNIT V  

Practical Session: Interacting with Experts, Field Visit. 

COURSE BOOK: 

Material prepared by the Consumer Club 

BOOKS FOR REFERENCE: 

1. Dr. L. Natarajan, Business Legislation, Merit India Publication, 2017. 

2. Consumer Movements, Francesca Forno 

3. Helping People and Communities Become and Remain Economically 

4. www.insightcced.org 

5. https://www.researchgate.net/publication/334126464 

 

 

 

 

 

 

 

 

 

https://www.researchgate.net/publication/334126464
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SCHEME OF EVALUATION 

1. Summative Examination (3 hours) : 75  marks 

2. Continuous Internal Assessment : 25  marks 

 Total : 100 marks 

 

 

Scheme of Evaluation of Continuous Internal 

Assessment 

1. Attendance - 120 hours 10 Marks 

2. Field Visit 10 Marks 

3. Assignment 5 Marks 

Total 25 Marks 

 

 

QUESTION PATTERN FOR SUMMATIVE EXAMINATION 

Total Marks: 75                                                                                                  Time: 3 hours 

EXTERNAL QUESTION PATTERN 

 

PART - A 

10 Questions × 1Mark = 10 Marks 

(Multiple Choice Questions) 

 

PART - B 

5 Questions × 5 Marks = 25 Marks  

Answer All Questions 

(Either Or Questions) 

 

PART - C 

4 Questions × 10 Marks = 40 Marks  

Answer Any Four Questions 

(Four Questions Out of Six) 
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RED RIBBON CLUB 

Semester: I, II, III & IV                   Hours: 120 

Code         : 20STPRR01                  Credits: 2* 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO - 1 Analyze the Objectives of Red Ribbon 

Club 
PSO - 3, PSO - 5 

K, A, E 

 

CO - 2 Examine the need of Blood Identification  PSO - 3, PSO - 4 , 

PSO - 5 

K, A, E 

 

CO - 3 Understand the importance of Blood 

Donation 
PSO - 3, PSO - 5 K, C, A, E 

CO - 4 Recognise the importance of HIV 

Awareness 
PSO - 3, PSO - 5 A, AP 

CO - 5 Able to realize the need of field visit to 

AIDS centres 

PSO - 1,PSO - 3 , 

PSO - 5 
K, AP, S, E 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 3.98 (High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Semester:  I, II, III & IV 
RED RIBBON CLUB 

  Hours: 120  

Code        : 20STPRR01 Credits: 2* 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 
Mean Score 

of CO’s 
1 2 3 4 5 6 1 2 3 4 5 

CO - 1 4 4 4 4 4 5 4 3 5 4 4 4.09 

CO - 2 4 3 4 5 4 5 3 3 5 4 4 4.00 

CO - 3 4 3 4 5 4 5 3 3 5 3 4 3.90 

CO - 4 4 3 4 5 4 5 3 3 5 3 4 3.90 

CO - 5 4 3 4 5 4 5 3 3 5 4 4 4.00 

Overall Mean Score 3.98 
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UNIT I 

Red Ribbon Club - Meaning -Vision - Objective - Popular colour - Symbol - 

Significance                                                                                                         (25 Hours) 

UNIT II 

Blood Identification - Blood composition - Blood types - Methods for the 

identification of blood - Microscopic examination - Chemical methods - 

Spectrophoto - Metric Analysis - Immunological Methods - DNA analysis - 

Application of blood identification                                                               (25 Hours) 

UNIT III 

Blood Donation - Introduction - Benefits - Procedure - Importance of Blood 

Donation - Donors - Non-Donors - Donate Blood - Donation Process: Blood Banks - 

Outdoor camps - Registration - Medical Checkup - Donation - Refreshment  

                                                                                                                              (25 Hours)  

UNIT IV 

HIV Awareness: Definition - Causes - Effects: HIV Transmission - HIV Prevention - 

HIV Testing - Living with HIV - HIV Stigma                                                (25 Hours) 

UNIT V 

Blood Donation Camp - Practical and Field Work: Blood Identification Camp - HIV 

AIDS Awareness Programme - Field visit to Jeevan Jothi - Aundipatti Government 

Hospital                                                                                                                 (30 Hours) 

COURSE BOOKS:  

 Books offered by Red Ribbon Club Committee Members  

BOOKS FOR REFERENCE  

 S. Kartikeyan, R.N. Bharmal, R.P. Tiwari and P.S. Bisen. HIV and AIDS: Basic 

Elements and Priorities. Springer Publications. 2007. 

"Everytwosecondssomeone NeedsbloodRedCrossurgesblooddonations." 

Http://www.redcross.org/news/article/il/chicago/Everytwosecondssomeone 

NeedsbloodRedCrossurgesblooddonations. Red Cross, n.d.  
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SCHEME OF EVALUATION 

1. Summative Examination (2 hours) : 75  marks 

2. Continuous Internal Assessment : 25  marks 

 Total : 100 marks 

 

 

Scheme of Evaluation of Continuous Internal 

Assessment 

1. Test 15 Marks 

2. Field Visit  5 Marks 

3. Attendance  5 Marks 

Total 25 Marks 

 

Total the marks of I, II, III & IV will be converted to 25 marks 

 

Question Pattern for External Examination 

Total Marks: 75                                                                                                  Time: 2 hours 

Section - A 

Answer All Questions                                                                                10 x 1 = 10 Marks 

(Multiple Choice Questions) 

Section - B 

Answer All Questions                                                                                   5 x 5 =25 Marks 

(Either Or Questions) 

Section - C 

Answer Any Two Questions                                                                                2 x 20 = 40 Marks 

(Two Questions Out of Three) 
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YOUTH RED CROSS  

PROGRAMME OUTCOMES 

 

PROGRAMME SPECIFIC OUTCOMES (PSO) 

PSO 
UPON COMPLETION OF THIS PROGRAMME THE 

STUDENTS WILL BE ABLE TO 

PO 

MAPPED 

PSO - 1 Student will get a basic understanding of the origin, growth 

and development of humanity. 

PSO - 1 

PSO - 2 Will acquire basic knowledge about social subjects PSO - 1, 

PSO - 2 

PSO - 3 Could identify various social issues and problems PSO - 3, 

PSO - 4 

PSO - 4 Will help to build up a good career. PSO - 1, 

PSO - 4 

PSO - 5 Makes them aware of social responsibilities. PSO - 1, 

PSO - 5 

 

 

PO. 

NO. 
UPON COMPLETION OF THIS PROGRAMME THE STUDENTS WILL BE ABLE TO 

1. Think critically, evaluate analytically and apply the acquired knowledge of their 

discipline in related scenario.                                                                                          

       2. Formulate hypothesis, design experiments, use appropriate tools and interpret the 

results. 

       3. Demonstrate the precise understanding of the principles and theories of their 

discipline through experiments. 

4. Enhance the communicative skills and gain confidence to disseminate knowledge 

through oral/verbal communications effectively at various situations. 

5. Identify the different roles in an organizational structure of the work place and carry 

out multiple roles in social responsibilities. 

6. Increase self-awareness, set and pursue meaningful goals, and develop positive 

personal qualities. 
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COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO - 1 Understand themselves in relation to their 

community. 

PSO - 1 K 

CO - 2 Identify the needs and problems of the 

community and involve them in problem-

solving. 

PSO - 2 C 

CO - 3 Gain skills in mobilising community 

participation. Develop capacity to meet 

emergencies and social harmony. 

PSO - 3 C 

CO - 4 Educate and empower children and youth 

in the spirit of the Red Cross through 

constructive trainings and effective 

leadership 

PSO - 4 AN 

CO - 5 Provide opportunities for directing and 

harnessing their energies and idealism into 

worthwhile humanitarian activities 

PSO - 5 AN 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 3.82 (High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Semester: I - IV 
YOUTH RED CROSS  

  Hours: 120 

Code        : 20STPRC01 Credits: 2* 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 
Mean Score 

of CO’s 
1 2 3 4 5 6 1 2 3 4 5 

CO - 1 5 5 4 3 2 2 5 5 3 2 2 3.45 

CO - 2 5 5 4 3 2 2 5 5 4 2 2 3.55 

CO - 3 5 4 4 3 4 2 5 5 5 3 3 3.91 

CO - 4 5 4 5 4 3 3 5 5 5 3 3 4.09 

CO - 5 5 4 5 4 3 3 5 5 5 3 3 4.09 

Overall Mean Score 3.82 
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BASICS OF YOUTH RED CROSS 

Semester:  I & II                                                                                                            Hours: 60 

Code: 20STPRC01 

UNIT I 

History of Red Cross - Henri Dunant‟s Early Life - The Battle of Solferino - The Man 

in White -The birth of Red cross - Charity in the Midst of Battle. Clara Barton: 

Pioneer of Disaster Relief - Death of Dunant. 

UNIT II 

Idea of the Red Cross Movement - Foundation of the Red Cross Movement - A 

Global Movement - The Emblems - History of the Emblems - Who can use the 

emblem in India?- Misuse of the Emblem - Why respect the Emblem? 

UNIT III 

The Seven Fundamental Principles - International Humanitarian Law - Re-

establishing Family Links   

UNIT IV 

Birth of the Indian Red Cross Society - Introduction to the programmes of the IRCS 

- Humanitarian Values - Disaster Management - Health and Care in the 

Community. 

UNIT V 

Volunteering - Trainings 

COURSE BOOK: 

 Material Prepared By Parent Department 

BOOKS FOR REFERENCE: 

1. “The Story of the Red Cross”, Krishna Satyanand, Reprint 2002, Published by the 

Director, National Book Trust, India. 

2. “Basic about YRC”, Indian Red Cross Society, National Headquarters. 
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SIGN OF YOUTH RED CROSS 

Semester: III & IV                                                                                                              Hours: 60 

Code: 20STPRC01                                                Credits: 2* 

UNIT I 

The International Committee of the Red Cross (ICRC) - Origin and history - 

International Status - ICRC- Legal status - ICRC‟S Humanitarian activities - 

Administration and Structure of ICRC -  National Red Cross and Red Crescent 

Societies. 

UNIT II 

International Federation of Red Cross and Red Crescent Societies - Mission - 

Strength -Global Network -International Red Cross and Red Crescent movement -

Geneva Conventions and their Additional Protocols - Protection and care - 

protection of persons - Protection of civilian medical and religious personnel - 

Methods and means of warfare - Improper use of emblems - fundamental 

guarantees. 

UNIT III 

Indian Red Cross Society - Headquarters -  Resources - Partnerships - Strategic 

Development plan - Indian Red Cross Society - Tamil Nadu Branch - Indian 

Red Cross Society, District Red Cross Branch and Sub-Branch 

UNIT IV 

Youth Red Cross - Junior Red Cross 

UNIT V 

Field Visit 

COURSE BOOK: 

 Material Prepared By Parent Department 

BOOK FOR REFERENCE: 

1. “History of Red Cross”, Youth Red Cross, Indian Red Cross Society Tamil 

Nadu Branch 
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SCHEME OF EVALUATION 

1. Summative Examination (3 hours) : 75  marks 

2. Continuous Internal Assessment : 25  marks 

 Total : 100 marks 

 

 

Scheme of Evaluation of Continuous Internal 

Assessment 

1. Attendance - 120 hours 10 Marks 

2. Field Visit 10 Marks 

3. Assignment 5 Marks 

Total 25 Marks 

 

 

QUESTION PATTERN FOR SUMMATIVE EXAMINATION 

Total Marks: 75                                                                                                  Time: 3 hours 

EXTERNAL QUESTION PATTERN 

 

PART - A 

10 Questions × 1Mark = 10 Marks 

(Multiple Choice Questions) 

 

PART - B 

5 Questions × 5 Marks = 25 Marks  

Answer All Questions 

(Either Or Questions) 

 

PART - C 

4 Questions × 10 Marks = 40 Marks  

Answer Any Four Questions 

(Four Questions Out of Six) 
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SKILL DEVELOPMENT PROGRAMME (SDP) (CERTIFICATE COURSE) 

MONEY AND BANKING (20BB1SD01) 

PORTFOLIO MANAGEMENT (20BB1SD02) 

RETAIL MARKETING (20BB1SD03) 

This certificate course is offered by the Department of Business Administration to 

all U.G. students in both semesters for 60 contact hours, 2 hours per week. 

 Internal = 25 Marks 

 External = 75 Marks 

External Semester Exam will be conducted at the end of the Academic year. 

Passing minimum = 40 marks is the aggregate of CIA and Semester Exam. 

      INTERNAL 

1. Continuous Internal Assessment (Theory) 

Continuous Assessment will be carried out by the Course teachers. The components of 

CIA are as follows: 

  

Test 1 40 

Test 2 40 

Seminar / Quiz 10 

Assignment 05 

Attendance 05 

Total 100 

 

 The total internal marks obtained for 100 will be converted into 25 marks. 

 

EXTERNAL QUESTION PATTERN (2020-2023) 

PART - A 

Answer any Three Out of Six Questions                                             (3x5=15) 

PART - B 

Answer any Three out of Six Questions                                            (3x15=60) 

 

 

 

 

 

 

 



173 
 

MONEY & BANKING 

Code: 20BB1SD01                                                 Hours: 2 

                                                                                                                                                Credits: 2 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO-1 Familiarize students about the concept of 

Money and Banking.  

PSO- 1 S 

CO-2 Inculcate the values of money and Price 

Index Number. 

PSO-5 K 

CO-3 Know the Money Market and Bill Market in 

India. 

PSO-4 C 

CO-4 Learn about Internal and International 

Trade. 

PSO-1 An 

CO-5 Analyze Central Banking systems, 

Commercial Banking Principles. 

PSO-3 Ap 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 4.25 (Very High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Code          : 20BB1SD01 MONEY & BANKING  
Hours: 2 

Credits: 2 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO-1 5 3 5 4 5 3 5 3 5 3 5 4.18 

CO-2 4 4 3 5 4 5 4 5 4 5 4 4.27 

CO-3 3 5 5 3 5 3 5 4 5 3 5 4.18 

CO-4 5 4 4 5 4 5 4 5 3 5 4 4.36 

CO-5 4 5 4 4 5 3 5 3 5 4 5 4.27 

Overall Mean Score 4.25 
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UNIT I 

Meaning and Functions of Money: Definitions - Functions of Money - Nature of 

Money - Classification of Money on the Basis of Nature - Legality Commodity and 

Liquidity.                                                                                                                 (12 Hours) 

UNIT II 

Value of Money and Inflation: Meaning - Definition - Measurement of Changes in 

the Value of Money - Methods of Preparing Price Index Numbers - Difficulties or 

Problems involved in the Construction of Price Index Number.    (12 Hours) 

UNIT III 

Indian Money Market: Structure of Indian Money Market - Characteristics of the 

Indian Money Market - Defects - Constituents - Reforms - Government Securities  

Market - Bill Market in India - Non Banking Financial Companies. (12 Hours) 

UNIT IV 

Theory of International Trade: Internal and International Trade - Need for a 

Separate Theory of International Trade - Theory of Comparative Costs, Factors 

Influencing Profit Accruing from International Trade - Criticism of a Comparative 

Costs Theory - Modification of the Theory of Comparative Costs. (12 Hours) 

UNIT V 

Central Banking: Introduction - Definition of Ventral Bank - Necessity - Principles - 

Comparison between Central Banking and Commercial Banking - Functions of the 

Central Bank - Central Bank and Economic Growth.   (12 Hours) 

COURSE BOOK: 

 M.L. Seth, Money, Banking and International Trade, Lakshmi Narain Agarwal 

Educational Publishers, 2013. 

BOOKS FOR REFERENCE: 

1. N.D. Kapoor, Money, Banking and International Trade, Sultan Chand & Sons 

Educational Publishers, 2014. 

2. M.L. Seth, Money Banking and Public Finance, Lakshmi Narain Agarwal 

Educational Publishers, 2011. 
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PORTFOLIO MANAGEMENT 

Code: 20BB1SD02                                     Hours: 2 

                                                                                                                                                Credits: 2 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO-1 Familiarize students about the concept of 

Portfolio Management.  

PSO- 1 S 

CO-2 Inculcate about the Risk and return 

analysis of Portfolio. 

PSO-5 K 

CO-3 Know the effectiveness investment 

planning. 

PSO-4 C 

CO-4 Learn about how to measure and evaluate 

the performance of Portfolio. 

 

PSO-1 An 

CO-5 Analyze about efficient market 

hypotheses.  

PSO-3 Ap 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 4.23 (Very High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 
 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Code          : 20BB1SD02 PORTFOLIO MANAGEMENT 
Hours: 2 

Credits: 2 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO-1 5 3 4 5 4 3 5 3 5 3 4       4.00 

CO-2 4 4 5 4 4 5 4 5 4 5 4 4.36 

CO-3 3 5 4 5 4 3 5 4 5 3 5 4.18 

CO-4 5 4 4 5 4 5 4 5 3 5 4 4.36 

CO-5 4 5 4 4 5 3 5 3 5 4 5 4.27 

Overall Mean Score 4.23 
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UNIT I  

Introduction to Portfolio Management -Need for Portfolio Management -Portfolio 

Management Process - Efficient Portfolios and Efficient Frontier - Markowtiz 

Model -Capital Asset Pricing Model (CAPM) - Dominant Portfolio - Separation 

Theorem -Capital Market Line -Security Market Line - Arbitrage Pricing Theory.          

                                                                                                                                   (12 Hours)  

UNIT II  

Portfolio Risk and Return Analysis - Concept of Portfolio Risk and Return - 

Systematic and Unsystematic Risk -Beta of a Portfolio - Analyzing Portfolio 

Diversification.                                              (12 Hours) 

UNIT III  

Investment Planning - Defining Investment Objectives -Risk and Investor 

Preferences - Investment Constraints -Investment Goals and Constraints for 

Institutional Investors Portfolio Rebalancing -Portfolio Up Grading - Investment 

Timings - Formula Plans - Constant Dollar Value Plan - Constant Ratio Plan - 

Variable Ratio Plan - Selection and Revision of Equity Portfolios.   (12 Hours) 

UNIT IV 

Measuring and Evaluating Portfolio Performance - Meaning and Importance -

Methods of Calculating Rate of Returns - Money Weighted Rate of Return - Time 

Weighted Rate of Return - Linked Internal Rate of Return - Performance Measures. 

                       (12 Hours)  

UNIT V 

Portfolio Audit Analysis: Efficient Market Hypotheses - The weakly Efficient, Semi 

Strongly Efficient and Strongly Efficient Market Forms - Random Walk Theory-

Portfolio Performance: Measures: Sharpe, Treynor and Jenson.Portfolio Audit and 

Portfolio Revision - Need and Methods - Formula Plans.   (12 Hours) 

 

COURSE BOOK:  

 Singh, P. Invesment Management. Newdelhi; Himalaya Publication, 2013.  

. 

 BOOKS FOR REFERENCE:  

1. Prasanna Chandra, Investment analysis and Portfolio Management, Tata Mc 

grawhill. 

2. V.K. Bhalla, Investment Management - Security analysis and Portfolio 

Management, S. Chand. 
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RETAIL MARKETING  

Code: 20BB1SD03                                     Hours: 2 

                                                                                                                                                Credits: 2 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO-1 Get the basics of retailing and its  needs. PSO- 1 S 

CO-2  Know the ideas about functions of retailing 

and its types. 

PSO-5 K 

CO-3  Gain the details about branding. PSO-4 C 

CO-4  Expand the knowledge in retail 

communication. 

PSO-1 An 

CO-5 Improve sales promotion. PSO-3 Ap 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 3.60 (High) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Code          : 20BB1SD03 RETAIL MARKETING 
Hours: 2 

Credits: 2 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO-1 3 3 4 4 4 3 3 3 3 3 4 3.36 

CO-2 4 4 3 4 4 3 4 3 4 3 4 3.64 

CO-3 3 3 4 3 4 3 4 4 4 3 4 3.55 

CO-4 4 4 4 3 4 3 4 4 3 3 4 3.64 

CO-5 4 4 4 4 4 3 4 3 4 4 4 3.82 

Overall Mean Score 3.60 
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UNIT I  

An Introduction of Retailing - Definition of Retailing - Retail Marketing Need for 

Strategic Approach - Importance of Retailing.                                         (12 Hours) 

UNIT II  

Functions of Retailing - Characteristics of Retailing - Types of Retailers - Fixed 

Shop Retailers - Small Scale Retailers - Large Scale Retailers.              (12 Hours) 

UNIT III  

Branding in Retailing - Definition of Brand - Brand Proposition - Brand Image - 

Brand Identity - Brand Name - Brand Awareness - Successful Brand - Own Brand.   

                                                                                                                                   (12 Hours) 

UNIT IV  

Retail Communication - Definition - Promotional Advertising - Window Display - 

Interior Display - Show Room - Exhibition (Trade Show).                            (12 Hours) 

UNIT V  

Sales Promotion - Objectives - Kinds of Sales Promotion - Consumer Sales 

Promotion - Dealer‟s Sales Promotion - Sales Force Promotion.                 (12 Hours) 

COURSE BOOK:  

 Dr. L. Natrajan, Retail Marketing, 2013, Margam Publications.  

BOOKS FOR REFERENCE:  

1. David Gilbert, Retail Marketing, 2008, Pearson Publications.  

2. Sandeep Kumar & Sweta Baksha, Retail Marketing, 2010, A.K. Publications.  

3. Barton A Weitz & Ajay Pandit, Retailing Management, 2016, Tata McGraw Hill 

Publication.  
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SKILL DEVELOPMENT PROGRAMME (CERTIFICATE COURSE) 

GANDHIAN THOUGHT 

PROGRAMME OUTCOMES  

PO. 

NO. 
UPON COMPLETION OF THIS  COURSE THE STUDENTS WILL BE ABLE TO 

1.  
Think critically, evaluate analytically and apply the acquired knowledge of their 

discipline in related scenario.                                                                                          

2.  
Formulate hypothesis, design experiments, use appropriate tools and interpret 

the results. 

3.  
Demonstrate the precise understanding of the principles and theories of their 

discipline through experiments. 

4.  
Enhance the communicative skills and gain confidence to disseminate knowledge 

through oral/verbal communications effectively at various situations. 

5.  
Identify the different roles in an organizational structure of the work place and 

carry out multiple roles in social responsibilities. 

6.  

Increase self-awareness, set and pursue meaningful goals, and develop positive 

personal qualities such as self-esteem, positive attitude, self-discipline and self-

motivation. 
                                                   

PROGRAMME SPECIFIC OUTCOMES  

PSO. 

NO. 

UPON COMPLETION OF THIS COURSE THE STUDENTS 

WILL BE ABLE TO 
PO MAPPED 

PSO - 1 

Analyse the social, political, economic, cultural and religious 

conditions of the various dynasties of India, British India, Indian 

Constitution, Indian Administration and Indian Economy to 

acquire the special skill in the field of administration. 

PO- 1, PO-2,  

PO-4 

PSO - 2 

Evaluate the History of World Civilizations and Europe in the 

world politics and compare the various types of constitution 

and the constitutional development in England. 

PO- 1, PO-2 

PSO - 3 

Get knowledge on the principles of Economics, functions of 

banking system, development of Science and Technology, 

Tourism, the importance of Human Rights and equip with 

computer knowledge and applications for all competitive 

examinations. 

PO- 1, PO-4,  

PO-5 

PSO - 4 

Recognize the sacrifice of the freedom fighters in the National 

Movement and picturize the traditional values in the right 

perception on Women Studies and Women Entrepreneurship. 

PO- 1, PO- 5, 

PO- 6  

PSO - 5 

Participate in discussions by listening to others perspectives, 

asking productive questions, articulating original ideas, 

correspond efficiently with good vocabulary, realize the need 

of historical research and excel in General Studies for 

Competitive Examinations. 

PO- 2, PO- 5,  

PO- 6 
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PAPER I: LIFE OF MAHATMA GANDHI - CCHYGT01 

Code: CCHYGT01                               Hours: 1 

                Credit: 1  
      

COURSE OUTCOMES: 

CO. NO 
UPON COMPLETION OF THIS COURSE THE 

STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO- 1 
Gain Knowledge on the Early Life of Mahatma 

Gandhi 
PSO - 5 K 

CO-2 
Analyse the racial equality and Mahatma 

Gandhi‟s Experience in South Africa 
PSO - 5 An 

CO-3 
Explain the role of Mahatma Gandhi in Indian 

Freedom Struggle 
PSO - 2 Ap 

CO-4 
Assess the constructive works of Mahatma 

Gandhi in Indian Nationalism 
PSO - 2 Ap 

CO-5 
Discuss the major Incidents from the Life of 

Mahatma Gandhi 
PSO - 5     Ap 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

Result: The score for this course is High 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 
 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

 PAPER I: LIFE OF MAHATMA GANDHI - 

CCHYGT01 

Hours: 1 

Code:  CCHYGT01 Credits: 1  

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO - 1 5 5 5 5 5 5 4 5 4 3 3 4.45 

CO - 2 5 5 5 5 5 5 4 5 4 3 3 4.45 

CO - 3 5 5 5 5 5 5 4 5 4 3 3 4.45 

CO - 4 5 5 5 5 5 5 4 5 4 3 3 4.45 

CO - 5 5 5 5 5 5 5 4 5 4 3 3 4.45 

Overall Mean Score 4.45 
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UNIT I  

Family background and beginnings of the Mahatma - Birth and childhood - 

Education and family life - lessons learned - The London Experience 

UNIT II  

Making of the Mahatma: Gandhi in South Africa - From a barrister to a people‟s 

leader - Towards racial equality - From family life to ashram life - Birth of 

Satyagraha and constructive work - experiments with truth 

UNIT III 

Beginnings of Indian Freedom Struggle: Early resistances and 1857 Revolt - Birth 

of Indian National Congress: Moderates, Extremists and Terrorists - Gandhi leads 

the nation in a new direction - Early micro satyagrahas 

UNIT IV 

Mahatma Gandhi leads the Freedom struggle to victory: Major satyagrahas - 

Constructive Work - Sabarmathi and Sevagram - Various currents of Indian 

Nationalism - Towards partition and freedom - The final martyrdom 

UNIT V 

Video shows on Gandhi - Field and life experiences - Incidents from the life of 

Gandhi that inspired and shaped your life. 
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PAPER II: NON VIOLENCE AND SARVODAYA - CCHYGT02 

Code: CCHYGT02           Hours: 1

               Credit: 1  

COURSE OUTCOMES:         

CO. NO 
UPON COMPLETION OF THIS COURSE THE 

STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO- 1 
Gain Knowledge on Mahatma Gandhi‟s Non - 

violence 
PSO - 5 As 

CO-2 
Discuss the Policies of Mahatma Gandhi on 

Truth and Action 
PSO - 5 An 

CO-3 Analyse Sarvodaya and Antyodaya PSO - 5 K 

CO-4 
Assess the values introduced through 

Brahmacharya and Aparigraha 
PSO - 5 Ap 

CO-5 
Relate violence and Truth in our day today life 

with the teachings of Gandhiji 
PSO - 2 Ap 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

Result: The score for this course is High 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 
 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

 

 
PAPER II: NON VIOLENCE AND SARVODAYA - 

CCHYGT02 

Hours: 1 

Code:  CCHYGT02 Credits: 1 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO - 1 5 5 5 5 5 5 4 5 4 3 3 4.45 

CO - 2 5 5 5 5 5 5 4 5 4 3 3 4.45 

CO - 3 5 5 5 5 5 5 4 5 4 3 3 4.45 

CO - 4 5 5 5 5 5 5 4 5 4 3 3 4.45 

CO - 5 5 5 5 5 5 5 4 5 4 3 3 4.45 

Overall Mean Score 4.45 
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UNIT I  

Meaning of Nonviolence (ahimsa): Nonkilling and noninjuring - Love, service and 

forgiving - Nonviolent Action: Peaceful resolution of conflict, nonviolent life style 

& constructive work and Satyagraha - Nonviolent values and ethics 

UNIT II  

Truth: Absolute and Relative - Moving beyond falsehood, errors and mistakes - 

Truth and pluralism - Truth and action - Truth and Nonviolence 

UNIT III  

Sarvodaya (welfare of all at all levels) and Antyodaya (welfare of the last first) - 

Means and Ends - Removal of untouchability - Communal Harmony - Uplift of 

Women 

UNIT IV  

Removal of poverty: Full & total appropriate employment - Self-dependence, Self -

reliance, Swaraj and Swadeshi (love thy neighbour) - Self-control and Sublimation 

(brahmacharya) - Simple and Ethical living - Aparigraha (nonpossession) and 

Trusteeship (stewardship) - Appropriate and Holistic Science and Technology. 

UNIT V  

Place of Nonviolence and truth in our day to-day life and ways to enhance them - 

learn and practice three skills which would enhance your self-reliance and ability 

to help (serve) others in need - Resolve conflicts peacefully - Experience inter-

religious relationships, dialogue and prayers. 
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RECOMMENDED BOOKS 

PAPER I 

Mahatma Gandhi   : An Autobiography rj;jpa Nrhjid 

R. Nanda    : Mahatma Gandhi - A Biography 

b.b. jpUkiy    : fhe;jp 

fy;fp     : khe;jUs; xU nja;tk; 

jpU.tp.f.    : fhe;jpabfSk; kdpj tho;f;ifAk; 

n[afhe;jd;    : tho;tpf;f te;j fhe;jp 

J.B. Kriplani    : Gandhi His Life and Thought 

Y}ap gp\h;    : kfhj;kh fhe;jp 

Louis Fischer    : The Life of Mahatma Gandhi 

gh. Mde;jp> kq;fstjp Nfg;hpay; & :  fhe;jpa rpe;jid tpdh-tpil 

tp.V. tpj;ah     (Gandhian Thought Quiz) 

rp. nghpjha; & gh. Mde;jp  :  kfhj;kh fhe;jpabfspd; fhyk; 

PAPER II 

M.K. Gandhi    : Sarvodaya 

     : Nonviolence in Peace and War (2 Vols) 

     :  Truth is God 

Richard B. Gregg   : Power of Nonviolence 

K. tre;jh (gjp.)   :  rh;Nthjak; 

R.R. Diwakar    : The Saga of Satyagraha 

r. nrag;gpufhrk;   :  mfpk;ir 

COURSE BOOK:    

kfhj;kh fhe;jpapd; tho;Tk; mwtpaYk; - lhf;lh;  gh. Mde;jp & lhf;lh; r. nrag;gpufhrk; 

Life and Values of Mahatma Gandhi - Dr. B. Ananthi & Dr. S. Jeyapragasam 
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jhs; I - kfhj;kh fhe;jpapd; tho;T - CCHYGT01 

Code: CCHYGT01                               Hours: 1 

                Credit: 1          

COURSE OUTCOMES: 

CO. NO 
UPON COMPLETION OF THIS COURSE THE 

STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO- 1 
Gain Knowledge on the Early Life of Mahatma 

Gandhi 
PSO - 5 K 

CO-2 
Analyse the racial equality and Mahatma 

Gandhi‟s Experience in South Africa 
PSO - 5 An 

CO-3 
Explain the role of Mahatma Gandhi in Indian 

Freedom Struggle 
PSO - 2 Ap 

CO-4 
Assess the constructive works of Mahatma 

Gandhi in Indian Nationalism 
PSO - 2 Ap 

CO-5 
Discuss the major Incidents from the Life of 

Mahatma Gandhi 
PSO - 5     Ap 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

Result: The score for this course is High 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 
 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

 
jhs; I - kfhj;kh fhe;jpapd; tho;T - CCHYGT01 

Hours: 1 

Code:  CCHYGT01 Credits: 1  

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO - 1 5 5 5 5 5 5 4 5 4 3 3 4.45 

CO - 2 5 5 5 5 5 5 4 5 4 3 3 4.45 

CO - 3 5 5 5 5 5 5 4 5 4 3 3 4.45 

CO - 4 5 5 5 5 5 5 4 5 4 3 3 4.45 

CO - 5 5 5 5 5 5 5 4 5 4 3 3 4.45 

Overall Mean Score 4.45 
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myF 1 

FLk;g gpd;dzpAk; kfhj;khtpd; njhlf;fKk; - gpwg;Gk; Foe;ijg; gUtKk; - fy;tpAk; 

FLk;g tho;Tk; - fw;w ghlq;fs; - ,yz;ld; mDgtq;fs;. 

myF 2 

kfhj;kh cUthfpwhh; - njd;dhg;gphpf;fhtpy; fhe;jp - ghhp];lhpypUe;J kf;fs; 

jiytuhf - ,d rkj;Jtj;ij Nehf;fp - FLk;g tho;tpypUe;J Mrpuk tho;Tf;F - 

rj;jpahfpufk; kw;Wk; jPh;khdg;gzpapd; njhlf;fk; - rj;jpa ghpNrhjidfs;. 

myF 3 

,e;jpa tpLjiyg; Nghuhl;lj;jpd; njhlf;fk; - Muk;g fhy vjph;g;GfSk; 1857 vOr;rpAk; 

- ,e;jpa Njrpa fhq;fpurpd; njhlf;fk; - kpjthjpfs;> jPtputhjpfs; kw;Wk; 

gaq;futhjpfs; - fhe;jp ehl;il Gjpa jpirapy; elj;Jfpwhh; - Muk;g tl;lhu 

rj;jpahfpuq;fs;. 

myF 4 

kfhj;kh fhe;jp ,e;jpa tpLjiyg; Nghuhl;lj;ij jiyikNaw;W elj;Jfpwhh; - Njrpa 

rj;jpahfpuq;fs; - eph;khzg; gzpfs; - rgh;kjpAk; NrthfpuhKk; - ,e;jpa Njrpaj;jpd; 

gy;NtW Nghf;Ffs; - gphptpidAk; tpLjiyAk; - kfj;jhd caph; jpahfk;. 

myF 5 

fhe;jpiag; gw;wpa glq;fs; - fs kw;Wk; tho;f;if mDgtq;fs; - cq;fsJ tho;it 

gutrg;gLj;jpa> cUf;fpa kfhj;kh fhe;jpapd; tho;f;if epfo;r;rpfs;. 
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jhs; II - mfpk;irAk; rh;NthjaKk; - CCHYGT02 

Code: CCHYGT02           Hours: 1

               Credit: 1   

COURSE OUTCOMES:        

CO. NO 
UPON COMPLETION OF THIS COURSE THE 

STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO- 1 
Gain Knowledge on Mahatma Gandhi‟s Non - 

violence 
PSO - 5 As 

CO-2 
Discuss the Policies of Mahatma Gandhi on 

Truth and Action 
PSO - 5 An 

CO-3 Analyse Sarvodaya and Antyodaya PSO - 5 K 

CO-4 
Assess the values introduced through 

Brahmacharya and Aparigraha 
PSO - 5 Ap 

CO-5 
Relate violence and Truth in our day today life 

with the teachings of Gandhiji 
PSO - 2 Ap 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

Result: The score for this course is High 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 
 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

 

 
jhs; II - mfpk;irAk; rh;NthjaKk; - CCHYGT02 

Hours: 1 

Code:  CCHYGT02 Credits: 1 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO - 1 5 5 5 5 5 5 4 5 4 3 3 4.45 

CO - 2 5 5 5 5 5 5 4 5 4 3 3 4.45 

CO - 3 5 5 5 5 5 5 4 5 4 3 3 4.45 

CO - 4 5 5 5 5 5 5 4 5 4 3 3 4.45 

CO - 5 5 5 5 5 5 5 4 5 4 3 3 4.45 

Overall Mean Score 4.45 
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myF 1 

mfpk;irapd; nghUs; - nfhy;yhikAk; Jd;gk; nra;ahikAk; - md;G> njhz;L kw;Wk; 

kd;dpj;jy; - mfpk;irr; nray;- mikjp topapy; rpf;fy; jPh;T> mfpk;ir tho;tpaYk;; 

epHkhzg;gzpAk;> rj;;jpahfpufk;  - mfpk;ir mwtpaYk;; tpOkpaq;fSk.; 

myF 2 

cz;ik : NgUz;ikAk; (KOik cz;ikAk;) rhh;G cz;ikAk;- ngha;ikfs;> 

jtWfs; kw;Wk; Fw;wq;fSf;F mg;ghy; nry;Yjy; - cz;ikAk; gd;kpakk; - 

cz;ikAk; nraYk; - cz;ikAk; mfpk;irAk;. 

myF 3 

rh;NthjaKk; (midthpd; eyk; midj;J epiyfspYk;) me;jpNahjaKk; (filath; 

eyd; Kjypy;) - Fwpf;NfhSk; topKiwAk; - jPz;lhik ePf;fk; - r%f xw;Wik - 

kfsph; Kd;Ndw;wk;. 

myF 4 

tWik ePf;fk; : KOikahd Vw;Gila Ntiy tha;g;G - jw;rhh;Gk; jd;dpiwTk;> 

Rauh[;[pak; kw;Wk; RNjrp (maytiu Nerp) - Gydlf;fKk; Nkd;ikahf;fKk; 

(gpuk;kr;rhpak;) - vspa kw;Wk; mwtpay; tho;T cilikapd;ikAk;> mwq;fhtyh; 

newpAk; - Vw;Gila kw;Wk; KOik mwptpaYk; njhopy; El;gKk;. 

myF 5 

ekJ md;whl tho;tpy; mfpk;irAk; cz;ikAk; ngWkplKk; mjid Nkk;gLj;Jk; 

topfSk; - cq;fsJ jw;rhh;igAk; Njitapy; gpwUf;F cjTk; Mw;wiyAk; 

tsh;f;Fk; VjhtJ %d;W jpwd;fisf; (Skills) fw;wy; - mikjp topapy; rpf;fy; jPh;T 

mDgtq;fs; - rh;trka el;GwT> ciuahly; kw;Wk; topghl;L mDgtk; ngwy;. 
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SKILL DEVELOPMENT PROGRAMME (SDP) 

LIBRARY AND INFORMATION SCIENCE 

THEORY PAPER & PRACTICAL 

PROGRAMME OUTCOMES (PO) 

PO. 

NO. 
UPON COMPLETION OF THIS PROGRAMME THE STUDENTS WILL BE ABLE TO 

1. Think critically, evaluate analytically and apply the expertise of their discipline 

worldwide.  

2. Enhance the communicative skills and gain confidence to disseminate knowledge 

through oral/verbal communications effectively at various situations.  

3. Express the cultural and environmental diversity that they have been exposed in 

various studies.  

4. Identify the different roles in an organizational structure of the work place and carry 

out multiple roles in social responsibilities.  

5. Develop higher-order thinking, problem solving and self-direction skills through 

effective use of technologies and other resources.  

6. Increase self-awareness, set and pursue meaningful goals, and develop positive 

personal qualities.  
 

THEORY PAPER & PRACTICAL 
PROGRAMME SPECIFIC OUTCOMES (PSO)  

 

PSO. 

NO. 

UPON COMPLETION OF THIS COURSE THE STUDENTS WILL BE 

ABLE TO 

PO 

MAPPED 

1. Have knowledge about the Library Resources and Services. PO-2, PO-5 

2. To get Equipped with capabilities required for placement in Libraries PO-2, PO-5 

3. To Use maximum of resources available in the Library. PO-1 

4. Get the basic practical approaches to use online resources.  PO-5, PO-6 

5. Familiarize with the Principles of Management in Library Services.  PO-4 

OBJECTIVES: 

 To familiarize the students with the methods of maintaining Library Resources and 

Services. 

 To equip them with capabilities required for placement in Libraries. 

TEACHING HOURS 

 The Certificate course will be conducted in 60 contact hours per year as follows 

   Theory     =  30 Hours   

   Practical   =  30 Hours 
ELIGIBILITY 

 Any III U.G. and any P.G. Student 
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SYLLABUS 

THEORY PAPER 

Code: 20GL1SD01                                                                                                                Hours: 2                                                                                                         

                                                                                                                                                   Credit: 1 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO - 1 Have knowledge about the various types of 

Libraries.  
PSO - 1 K 

CO - 2 Understand the various kinds of Reference 

sources available in the Library  
PSO - 1 C 

CO - 3 Get the analytical approaches to classify 

and Arrange the reading materials in 

Library 

PSO - 2 An 

CO - 4 Apply various methods to search the 

reading material and thereby get it at the 

earliest  

PSO - 3 Ap 

CO - 5 To Acquire knowledge about the 

managerial principles and techniques in 

Libraries. 

PSO - 5 K 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 3.76 (High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

Code:  20GL1SD01 THEORY PAPER 
Hours: 2 

Credit: 1 

Course 

Outcome

s 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO - 1 3 4 4 4 4 4 3 4 4 4 4 3.82 

CO - 2 4 4 4 4 4 4 4 4 4 4 4 4 

CO - 3 3 3 4 4 4 3 3 4 4 3 3 3.45 

CO - 4 4 4 4 4 4 4 4 4 4 4 4 4 

CO - 5 4 4 4 3 3 3 3 3 4 4 4 3.55 

Overall Mean Score 3.76 
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UNIT I: LIBRARY AND SOCIETY 

Five Laws of Library Science - Extension services - Types of Library - Orientation 

to Library Staff and Students 

UNIT II: INFORMATION SOURCES & SERVICES 

Information - Reference Service, Definition, Kinds - Kinds of Sources of  

Information - Standard Ready Reference Sources - Bibliography - Definition, 

Types - Abstract: APA style. 

UNIT III: CLASSIFICATION THEORY 

Library classification - Definition, need and purposes - Colon Classification 6th 

Edition and Dewey Decimal Classification 20th Edition : General features. 

UNIT IV: CATALOGUING THEORY 

Definition, objectives and functions of catalogue - Physical and inner forms of 

catalogue - OPAC 

UNIT V: LIBRARY MANAGEMENT 

Principles of  Management - Library Rules - Library routines (Selection, 

Acquisition, Technical processing) - Circulation Systems(Charging & 

Discharging), Automated charging system -  Preservation of reading materials 

UNIT VI: INFORMATION TECHNOLOGY 

Computer application to Library work - Internet: General features, Search 

engines -e-resources - E-Library / Digital Library - INFLIBNET N-List, 

SHODHSINDH 
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PRACTICAL PAPER 

Code: 20GL1SDP1                                                                                                                Hours: 2                                                                                                         

                                                                                                                                                   Credit: 1 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO - 1 Apply colon classification scheme in 

classifying the reading materials.  
PSO - 2 

Ap 

CO - 2 Analyse the title according to Dewey 

Decimal Classification Scheme.  
PSO - 2 

An 

CO - 3 Synthesis code for the book title according 

to colon Classification.  
PSO - 5 

S 

CO - 4 Apply code for the book title according to 

Dewey Decimal Classification. 
PSO - 2 

Ap 

CO - 5 Get practical approaches to search and 

download online resources. 

 

PSO- 2 

Ap 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 3.69 (High Relationship) 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

 

Code:  20GL1SDP1 PRACTICAL PAPER 
Hours: 2 

Credit: 1 

Course 

Outcome

s 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 

Mean 

Score of 

CO’s 1 2 3 4 5 6 1 2 3 4 5 

CO - 1 3 3 4 4 4 4 3 4 4 4 3 3.64 

CO - 2 4 3 4 4 4 4 4 4 3 4 4 3.82 

CO - 3 4 4 4 4 4 3 3 4 4 3 3 3.64 

CO - 4 3 4 4 4 4 4 4 4 4 4 4 3.91 

CO - 5 3 4 4 3 3 3 3 3 4 4 4 3.45 

Overall Mean Score 3.69 
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 Colon Classification -6th edition, Main Classes 

1. Dewey Decimal Classification 20th edition - I, II & III Summary 

2. Computer - Internet searching and to download information 

3. INFLIBNET N-List - Searching process 

BOOKS FOR REFERENCE: 

1. Library Organisation and Decision Making - J. B.Sharma - Pointer Publishers, 

Jaipur - 2008 

2. Library and Information Science - C.K. Sharma, Akhil Kumar Singh and Rakesh 

Kumar-  Atlantic publishers & distributors (P) Ltd. - 2008 

3. Reference Service - Mr. Krishan Kumar 

4. Basics of Library and Information Science - K.T.Dilli, Vikas Publishing. 

5. Preservation of Library, Archival and Digital Documents - L.S.Ramaiah & G. 

Sujatha - ESS ESS Publications, New Delhi - 2008 

6. E-Libraries in Computer age - C.Praveen S ingh - Alfa publications, New 

Delhi - 2008 

7. Colon Classification - S.R.Ranganathan -  6th Edition - Asia publishing house, 

New Delhi - 1960 

8. Dewey Decimal Classification - Edited by John P Comaromi etc. -  20th Edition - 

Forest press, New York - 1989 
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EVALUATION METHOD 

 

Theory Paper 

Code :  20GL1SD01 

Practical Paper 

Code : 20GL1SDP1 

Internal  25 Marks Internal  50 Marks 

External 75 Marks External 50 Marks 

Total 100 Marks Total 100 Marks 

 

 

QUESTION PATTERN 

THEORY PAPER - EXTERNAL QUESTION PATTERN - 75 MARKS 

Part - A 

Multiple Choice Questions                               1 × 10 = 10 Marks 

From all units      

Part - B 

Paragraph Questions - 4 out of 6                                 4 × 5 = 20 Marks 

From all units      

Part - C 

Essay in 400 words - 3 out of 6                              3 × 15 = 45 Marks 

From all units      
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DEPARTMENT OF HINDI 

PART I - HINDI - COURSE PATTERN (2020 - 2023) 

Part Sem. Code Title of the Paper Hours Credits 

I 

I 20GH1GS01  Paper - I - Prose,  Short Story and 

Grammar - I 
5 3 

II 20GH2GS02 Paper - II - Novel, One act Play, and 

Grammar - II 
5 3 

III 20GH3GS03 Paper - III Poetry and History of Hindi 

Literature, Alankar 
5 3 

IV 20GH4GS04 Paper IV - General Essay, Technical 

Hindi, Translation, and Letter Writing 
5 3 

  Total  20 12 

 
TESTING AND EVALUATION  

 

Course Continuous Internal Assessment Semester Examination 

Hindi 25% 75% 
 

Continuous Internal Assessment Component (CIA) 

Component Marks Marks 

Internal test I 40 

Converted to 25 

Internal test II 40 

Quiz 10 

Assignment 5 

Attendance 5 

Total 100 25 
 

CONTINUOUS INTERNAL ASSESSMENT COMPONENT (CIA) 

Practical can be decided by the respective Dept. 

Passing Minimum in the Continuous Internal Assessment is Compulsory for 

appearing the External Semester Examination 

Passing Minimum for CIA Examination 

Theory 40% out of 25 Marks 

(i.e. 10 Marks) 
 
 

Passing Minimum for Semester Examination 

Theory 40% out of 75 Marks 

(i.e. 30 Marks) 

Practical 40% out of 60 Marks 

(i.e. 24 Marks) 
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EXTERNAL QUESTION PATTERN 

PART - A 

10 Questions × 1Mark = 10 Marks 

(Two Questions from each Unit) 

PART - B 

5 Questions × 5 Marks = 25 Marks  

(Internal Choice and one set of Question from each Unit) 

PART - C 

4 Questions × 10 Marks = 40 Marks (4 Questions out of 6) 

(Open Choice and at least one Question from each Unit) 

 

INTERNAL QUESTION PATTERN 

PART - A 

10 Questions × 1Mark =10 Marks 

PART - B 

2 Questions × 5 Marks = 10 Marks  

 (Internal Choice) 

PART - C 

2 Questions × 10 Marks = 20 Marks (2 Questions out of 3) 

(Open Choice and at least one Question from allotted Units) 
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PAPER I - PROSE, SHORT STORY AND GRAMMAR - I 

Semester: I                                                                                                                             Hours: 5  

Code         : 20GH1GS01                                                                                                    Credits: 3                                                                                                

1. Prose  : Naveen Hindi Patamala Part-3 

    Published by Dakshina Bharathi Hindi Prachar Sabha, 

    Thyagaraya Nagar, Chennai - 600 017. 

     The following Lessons have been prescribed   

a) Shiraj Ki Gurubhakthi 

b)  Shri Krishn 

c) Gupth Rupya 

d) Karmaveer Kamaraj 

2. Short Story  :  Kahani Manjari 

   Edited by : Dakshin Bharath Hindi Prachar Sabha, 

   Thyagaraya Nagar, Chennai - 600 017. 

   The following short stories have been priscribed 

        a) Badegar kee beti  - Premchand 

        b) Thayee   -  Vishwamranava   

                                                                                                                   Shrama Kaushik 

        c) Paanch minute   - Mohanlalji Mahato yogi 

        d) Usne Kaha tha  - Chandra dharshama  

                                                                                                                  Guleri 

3.  Grammar 1  : Vyakaran Pradeep Published by Ramdev, Hindi Bhaan,  

     63, Tagore Nagarm Allahabad -2 

     The following topics have been prescribed 

a) Noun                  b) Gender and Number  

c)  Pronoun        d) Adjectives 
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PAPER II - NOVEL, ONE ACT PLAY AND GRAMMAR - II 

Semester: II                                                                                                                           Hours: 5 

Code        : 20GH2GS02                                                                                                     Credits: 3 

1. Novel   : Nirmala (Abridged version) 

     by Premchand, Hamsa Prakashan Allahabad 

2. One Act Play  : Aadarsh Ekanki 

     Published by Dakshina Bharath Hindi Prachar   

                                                            Sabha,  

     Thyagaraya Nagar, Chennai - 600 017. 

     The following Ekankies have been prescribed 

a) Doosra din - Kanchanlatha sabbarval 

b) Rajpoothri Ka badla - Divjendralal Rai 

3. Grammar  : Ramdev, Published by Hindi Bhavan,  

                                                           63 Tagore Nagar, Allahabad - 2 

     The following topics have been prescribed 

a) Verb  

b) Tense and Voice       

c) Adverb 

d) Prepositions   

e) Conjunctions  

f) Interjunctions  

 

 

 

 

 

 

 

 



199 
 

PAPER III - POETRY AND HISTORY OF HINDI LITERATURE, ALANKAR 

Semester: III                                                                                                                          Hours: 5 

Code        : 20GH3GS03                                                                                                     Credits: 3 

1. POETRY:              

Kavya Saurab Published by Dakshina Bharatha Hindi Prachar Sabha, T. Nagar, 

Chennai - 600 017. 

The following poems have been prescribed 

1. Sachche Devtha -  Ayodhya Singh Upadhyay Harioudh 

2. Murjhaphool 

3. Vivshtha 

4.  Badal - Sumitranandan Panth 

5. Vasanth Aayaa    

6. Deep Koi jal raha hai  

7. Kabir Ke Dohe - 5 numbers 

8. Tulasi Ke Dohe - 5 numbers 

9. Raheem Ke Dohe - 5 numbers 

10. Bihari Ke Dohe -  5 numbers 

2. HISTORY OF HINDI LITERATURE:  

Hindi Sahitya Ka Ithas by Rajanath Sharma Vinod Pushhak Mandir, Agra - 2 

The following topics have been prescribed Salient features of Aadikl Bakthikal 

(Gyan marg, Premmag, Rambakthi, Krishnabakthi and Reethika.  

Short Notes from Adunikkal:  Chayavad, Pragathivad, Mythili Sharan, Gupta, Dinkar 

Premchand Pant Prasad, Ramachandra Shukla 

3. ALANKAR:                

Ras chand Alankar Chandrika Karnataka Mahila Hindi Seva Samithi, Chamarajpet, 

Bangalore - 560 008.  The following Alankars have been prescribed Anupras, Yamak, 

Vakrokthi, Upama, Virodabhas. 
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PAPER - IV -   GENERAL ESSAY, TECHNICAL HINDI, TRANSLATION AND 

LETTER WRITING 

Semester: IV                                                                                                                          Hours: 5 

Code         : 20GH4GS04                                                                                                    Credits: 3 

1. General Essay:   

Nibandh Praveshika, Dakshin Bharath Hindi Prachar Sabha T.Nagar, Chennai - 600 017 

 The following Sahityotar (General) essay have been prescribed 

a. Anushashan 

b. Parishram Ka Mahatva 

c. Paropkar 

d. Bharat Ki Kalatmak Ekta 

e. Nari Ka Karthavye  Aur Adhikaar 

2. Translation:             Anuvad Abyas - III ( 1-5 Lessons) English to Hindi, Hindi to   

                                    English Published by Dakshina Bharath Hindi Prachar Sabha    

                                    T.Nagar, Chennai - 600 017. 

3. Technical Hindi:      Karyalaya Sahayika, Kendriya Sachivalaya 

               Hindi Parishad NewDelhi, Hindi Vathayan 

                Dr. K. Chandra Mohan, Viswa Vidyalaya Prakashan             

                                                 Varanashi 

                       Banking Terms    :  50 only 

                        Nemikaryalaya Tippani   : 50 only 

                        Name of the Ministries   : 33 only 

4. Letter Writing:       Pramanik Alekan Aur Tippan Prof Viraj M.A. Kashmirgate,  

                                              Delhi - 110 006 

                                  PaariVarik Patra, Avedan Patra, Sampathak ke naam Patra,  

                                  Padhadhikariyon ke naam Patra 
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JAYARAJ ANNAPACKIAM COLLEGE EXTENSION PROGRAMME (JACEP) 
 

U.G. PROGRAMME OUTCOMES (2020 - 2023) 

 

PO. 

NO. 
UPON COMPLETION OF THIS PROGRAMME THE STUDENTS WILL BE ABLE TO 

1. Think critically, evaluate analytically and apply the expertise of their discipline in related 

scenario. 

2. Enhance the communicative skills and gain confidence to disseminate knowledge 

through oral/verbal communications effectively at various situations. 

3. Accomplish the basic understanding of the relationship between education and human 

life and enhance their perspectives on the various functions of their studies in the diverse 

contexts of the society. 

4. Identify the different roles in an organizational structure of the work place and carry out 

multiple roles in social responsibilities. 

5. Develop skills like collaboration, higher-order thinking, problem solving and self-

direction through effective use of technologies and resources. 

6. Increase self-awareness, set and pursue meaningful goals, and develop positive personal 

qualities such as self-esteem, positive attitude, self-discipline, and self-motivation. 

 

PROGRAM SPECIFIC OUTCOMES (PSO) 
 

PSO 

NO. 

UPON COMPLETION OF THIS PROGRAMME THE 

STUDENTS WILL BE ABLE TO 

PO 

MAPPED 

PSO - 1 Understand and identify the needs of  the community   PO1, PO3 

PSO - 2 
Develop among themselves a sense of social and civic 

responsibility. 

PO2, PO3, 

PO4, PO6 

PSO - 3 
Apply their education in finding practical solution to 

individual and community problems. 

PO1, PO3, 

PO4, PO6 

PSO - 4  Acquire leadership qualities and democratic attitude. 
PO2, PO3, 

PO5 

PSO - 5 
Develop capacity to meet emergencies and national disasters 

and practice national integration and social harmony 

PO3, PO4,  

PO5 
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JACEP EXTENSION 

Semester: IV & V                                                                                                                Hours: 70 

Code         : 20SLPEX01                  Credits: 2* 
 

COURSE OUTCOMES: 

CO. 

NO. 

UPON COMPLETION OF THIS COURSE 

THE STUDENTS WILL BE ABLE TO 

PSO 

ADDRESSED 

COGNITIVE 

LEVEL 

CO - 1 Identify the villagers strength and 

weaknesses.   

PSO - 1, PSO - 2, 

PSO - 5 

An 

CO - 2 Import of the knowledge of social problems 

to gain practical experience in life. 

PSO - 2, PSO - 4 Ap 

CO - 3 Develop the concern for the voiceless and 

faceless.  

PSO - 3, PSO - 5 S, Ap 

CO - 4 Get awareness on Government 

programmes. 

PSO - 2, PSO - 3, 

PSO - 4 

C, K, Ap 

CO - 5 Equip the trainees with traditional and 

modern skills to raise their level of income.  

PSO - 1, PSO - 2, 

PSO - 5 

An, Ap, K 

 

RELATIONSHIP MATRIX FOR COURSE OUTCOMES, PROGRAMME OUTCOMES 

AND PROGRAMME SPECIFIC OUTCOMES 

 

Result: The score for this course is 3.56 (High Relationship) 

 

Note: 

Mapping 1-20% 21 - 40% 41 - 60% 61 - 80% 81 - 100% 

Scale 1 2 3 4 5 

Relation 0.0 - 1.0 1.1 - 2.0 2.1 - 3.0 3.1 - 4.0 4.1 - 5.0 

Quality Very Poor Poor Moderate High Very High 

 

Values Scaling: 

Mean Score of Cos =___Total of Values____ 

                                      Total No. of Pos & PSOs 

Mean Overall Score for Cos=_Total of Mean Scores_ 

                                                             Total No. of Cos                         

 

Semester:  IV & V 
JACEP EXTENSION 

  Hours: 70 

Code        : 20SLPEX01 Credits: 2* 

Course 

Outcomes 

Programme Outcomes 

(PO) 

Programme Specific 

Outcomes (PSO) 
Mean Score 

of CO’s 
1 2 3 4 5 6 1 2 3 4 5 

CO - 1 3 3 5 4 3 3 3 5 3 3 5 3.64 

CO - 2 3 4 3 2 4 3 4 5 4 5 2 3.55 

CO - 3 3 3 4 3 3 4 3 3 5 3 5 3.55 

CO - 4 2 2 3 3 2 3 3 5 5 5 3 3.27 

CO - 5 3 3 5 3 3 4 5 5 3 3 5 3.82 

Overall Mean Score 3.56 
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UNIT I: EDUCATION 

Counselling the parents to admit the School dropouts - Literacy Programmes - 

Non-formal Education School supporting Programmes - awareness through street 

plays & dramas - introducing puzzle and riddles in mathematics - hands on 

training to students in the field of computer. 

UNIT II: APPLICATION OF KNOWLEDGE 

Special Skill Trainings for self employment - based on the discipline - the target 

group is given special trainings by the student community. 

UNIT III: ENVIORNMENT 

Tree plantation - environmental education - sanitation - soil erosion awareness - 

land & water pollution awareness - environmental problem awareness - effects of 

synthetic fertilizers - awareness campaign to educate the villagers to protect the 

environment. 

UNIT IV: HEALTHY & HYGIENCE:  

Organizing medical camp - survey on health problems - films on health and 

hygiene -population education - health education on communicable diseases - 

education on various fields like AIDS - syphilis - covid - dengue - malaria.  

UNIT V: PEOPLE ORGANIZATION & LIAISON: 

Organizing youth - farmers and self help groups - educate them to function 

democratically - celebrating important festivals - leadership trainings for youth - 

giving information on welfare schemes - Village development plan has been 

drawn with the assistance of various government departments - financial 

institutions - non-governmental agencies - local bodies to ensure integrated 

development of the villages. 

 

SCHEME OF EVALUATION 

 

Continuous Internal Assessment 

1. Attendance - 70 hours 10 Marks 

2. Field Visit & Report 50 Marks 

3. Assignment  40 Marks 

Total 100 Marks 

 

 


